UBND TINH QUANG BINH CONG HOA XA HQI CHU NGHIA VIET NAM
SO NOI VU Poc lap - Tw do - Hanh phuc

S0: 2048 /SNV-VP Qudng Binh, ngay 25 thang 6 ndm 2025

V& viéc thyce hién th tyc hanh chinh,
cung cap dich vu cong tryc tuyén ap
dung chung tai UBND cap xa (moi)

Kinh gtri:
- Céc sd, ban, nganh tinh Quang Binh;
- UBND céc huyén, thi x4, thanh phé;
- UBND cac x4, phuong, thi tran.

Thyc hién Cong van sé 1267/UBND-KSTT ngay 10/6/2025 cia UBND tinh
Quang Binh vé viéc chuan bi cac diéu kién sin sang dé thyc hién thi tuc hanh
chinh cua cdp x3 ngay sau thoi diém sap nhap cap X4,

Nhim dam bao thuc hién tha tuc hanh chinh, cung cép dich vu cong truc
tuyén ap dung chung tai UBND cap xa (m&i) thong sudt, lién tuc va khong gian
doan, S& Noi vu cung cip cac ndi dung Vé thu tuc hanh chinh thudc tham quyén
quan 1y 1am co s& cac don vi, dia phuong tham khao, phéi hop trién khai thuc hién:

1. Danh myc thu tuc hanh chinh va dich vu cong truc tuyén thuéc thim
quyén quan 1y, c6 thé ap dung ngay cho UBND cap x4 (méi) sau khi sap nhap
theo Phu luc 1 (giti kém quyét dinh ban hanh va quy trinh).

2. Danh muc C4c quy trinh dién tir giai quyét thu tuc hanh chinh, cung cép
dich vu cong truc tuyén ddi v&i cac thi tuc hanh chinh thudc tham quyén tiép
nhan, giai quyét cia cip huyén duoc phan cip vé cho cdp xi sau khi bo cip
huyef:n1 theo Phu luc 2.

So& NOi vu tran trong gui cac don vi, dia phuong nam, phéi hop trién khai
thuc hién./.

Not nhdn: KT. GIAM POC
- Nhu trén;

_ /P UBND tinh Quéng Binh, Quang Tri; PHO GIAM bOC
- S& KHCN tinh Quéng Binh; (S "S5

- S& N6i vu Quang Tri; r\_ﬂf’

- Cac Phong, DVSN thudc S¢; 2/ S5 N O1 VU -

- Luu: VT, VP. 3
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Phan Ngoc Lam

! Theo Nghi dinh s0 129/2025/NB-CP ngay 11/6/2025 quy dinh vé phan dinh thim quyén cta chinh quyén dia
phuong 02 cip trong linh vyc quan ly nha nuge cua B6 Noi vy; Cong van sO 500/TTg-KSTT ngay 04/5/2025 cua
Thu tuéng Chinh phu vé viéc phan dinh tham quyén giai quyét TTHC ctia chinh quyén cap huyén giri kém theo
Cong van nay.



Phu luc 1

Danh sach cac quy trinh dién tir gidi quyét TTHC/ cung cap dich vu cong truc tuyén ding chung
co the ap dung ngay cho UBND cap xa (méi) sau khi sap nhap

(Kém theo Céng van sé /SNV-VP ngay  /6/2025 ciia S6 Néi vu)

S Mai s6 TTHC S, ky hiéu, ngay ban
T Tén quy trinh dién tir hanh quyét dinh phé Ghi chu
duyét
| |TTHC LIEN THONG VOI CO QUAN CAP
TREN
LINH VU'C NGUOI CO CONG
S T S e ar ot A n 1ia Qb 1677/Qb-UBND | DVCTT toan trinh
t ché do t than nhan liét )
1 glal quyet ché do tro cap uu dai doi voi thannhan het | 10601 000.00.00.H46 | ngay 18/6/2024 ciia (Lién thong cdp
UBND tinh tinh, cap xa)
Il | TTHC THUQC THAM QUYEN GIAI QUYET
CUA UBND CAP XA (KHONG LIEN THONG)
3094/QD-UBND ngay
1 | Cip gidy x4c nhan than nhin ciia ngudi co cong 1.010833.000.00.00.H46 | 31/10/2023 cia UBND | DVCTT mét phan
tinh

Ghi ch(: Giri kém Quyét dinh ban hanh va cdc phu luc quy trinh dién tir chi tiét



https://dichvucong.quangbinh.gov.vn/vi/procedure-qbh/detail/6462db0c2dc1ea1a3db8a295

Phu luc 2

Danh sach cac quy trinh dién tir gidi quyet TTHC/ cung cip dich vu cong truc tuyén ding chung

dwoc diéu chinh dé tam thoi ap dung chung tai UBND cip xi (méi)

(Kém theo Céng vin sé

/SNV-VP ngay

16 /2025 cua So Noi vu)

thugc thAm quyen tlep nhan, giai quyet cia cap huyén duwgc phan cap vé cho cap xa sau khi b6 cap huyén

So, ky hiéu, ngay ban hanh

So Tén quy trinh dién tir dwgc ‘d.leu chinh dé ap Ma 6 TTHC quyét dinh phé duyét quy Ghi chd
TT dung tam thoi X o an
: : trinh trudc day
TTHC LIEN THONG VOI CO QUAN CAP
TREN
| | LINH VUC NGUOI CO CONG
Giai quyét ché do hd tro dé theo hoc dén trinh QD 2165/Qb-UBND ngay Licn thone 3 cA
1 do6 dai hoc tai cac co s& giao duc thudc hé thong | 1.010821.000.00.00.H46 | 29/7/2024 (DVC truc tuyén ) &2 cap
S, SO NIAR tinh, huyén, xa
giao duc quoc dan toan trinh)
Gidi quyét ché do wu dai dbi véi truong hop QD 2165/QD-UBND ngay | | .o oo 5
2 tang hoac truy tang danh hiéu vinh du nha nude | 1.010804.000.00.00.H46 | 29/7/2024 (DVC truc tuyén , &> cap
P, . N NIAR tinh, huyén, xa
Ba me Viét Nam anh hung toan trinh)
Giai quyét ché do nguoi hoat dong khang chién QD 2165/QD-UBND ngay | | .o oo 5
3 giai phong dan tdc, bao vé to6 quoc va lam nghia | 1.010819.000.00.00.H46 | 29/7/2024 (DVC truc tuyén , &-cap
O NEAR tinh, huyén, xa
vu quoc té toan trinh)
I T SV Quyét dinh s6 2165/QD- s .
4 r(flﬁ quyet che do ngudi ¢ cong giip d& cich | 4 410850 000.00.00.H46 | UBND ngay 29/7/2024 Ltllf:}’lﬂr‘]‘l’lnirf ;Zp
ang (DVC truc tuyén toan trinh)  Tuyen,
Qb 2165/QD-UBND ngay A A z
5 | BS sung tinh hinh than nhén trong hé so it si | 1.010825.000.00.00.H46 | 29/7/2024 (DVC truc tuyén | Cion thong 3 cap

toan trinh)

tinh, huyén, xa




S, ky hiéu, ngay ban hanh

So Tén quy trinh di¢n tir duwgc ‘('I‘leu chinh deé ap Ma s6 TTHC quyé t dinh phé duyét quy Ghi chi
TT dung tam thoi + o an
: : trinh trudc day
o , 1.010803.000.00.00.H46 | QDb 2165/Qb-UBND ngay Licn thone 3 cA
6 | Giai quyét ché do tro cAp tho cang liét si 29/7/2024 (DVC truc tuyén | &-ap
NIAR tinh, huyén, xa
toan trinh)
Gl s 8 5 5 06 g e D216500.UND 1y | 1y
7 NE Vi trang 1 A . ~_ =] 1.010805.000.00.00.H46 | 29/7/2024 (DVC tryc tuyen , = x
trong thoi ky khang chién hién khong cong tac toan trinh) tinh, huyén, xa
trong quan doi, cong an
A N, g iy Qb 2965/QB-UBND ngay A z
g | Cong nhan doi voi ngudi bi thuong trong chién |4 41481 000.00.00.H46 | 21/10/2024 (DVC truc tuyén | D0 thong 3 cap
tranh khong thudc quan déi, cong an ap 1A tinh, huyén, xa
mot phan)
v . i oA \ NP Qb 2165/QD-UBND ngay A z
g | Tiép nhan nguoi c6 cong vao co S0 nudi dudng, | 4 410819 000.00.00.H46 | 29/7/2024 (DVC truc tuyén | -0 thong 3 cap
di€u dudng nguoi ¢ cong do tinh quan 1y NI tinh, huyén, xa
toan trinh)
Cong nhén va gidi quyét ché do wu dai nguoi QD 2965/QD-UBND ngay | | .o o 5
10 | hoat dong khang chién bi nhiém chat doc hoa | 1.010816.000.00.00.H46 | 21/10/2024 (DVC truc tuyén , &-cap
N tinh, huyén, xa
hoc mot phan)
Cong nhan va giai quyét ché do con d¢ cua QD 2965/QD-UBND ngay | | .o o 5
11 | ngudi hoat dong khang chién b nhidm chét doc | 1.010817.000.00.00.H46 | 21/10/2024 (DVC tryc tuyén | - &> oop
; A X tinh, huyén, xa
héa hoc mdt phan)
Cong nhan va giai quyét ché do nguoi hoat Quyét dinh s6 2165/QP- Licn thone 3 ci
12 | dong cach mang, khang chién, bao vé t6 qudc, | 1.010818.000.00.00.H46 UBND ngay 29/7/2024 tinh. hu %n xép
lam nghia vu quéc té bi dich bat tu, day (DVC tryc tuyén toan trinh) » HUYELL,
Di chuyén hai cot liét si dang an tang tai nghia ) ) Lién thong 3 cap
13 1.010829.000.00.00.H46 | (Cung cap DVC truc tuyén) tinh huyén xa

trang 1i€t si di noi khac theo nguyén vong cua dai
dién than nhan hoac nguoi huong tro cap tho




So

Tén quy trinh dién tir dwoc diéu chinh dé ap

S, ky hiéu, ngay ban hanh

T dung tam thoi Ma so TTHC quyét qlnh ph(f duzf(;t quy Ghi chu
: : trinh trudc day

cung liét si
Di chuyén hai cbt liét si dang an tAng ngoai nghia Lién thong 3 cAp

14 trangAhet stve an tang Fa;u ng}Ana traing he,t St the‘q 1.010830.000.00.00.H46 | (Cung cip DVC tryc tuyén) tinh huyen x3
nguyen vong cua dai dién than nhan hodc nguoi
hudng trg cap tho cing liét si

15 | Gidi quyet che do mai tang phi doi v6i thanh nién | 5 505348 000.00,00.H46 | (Cung céip DVC truc tuyén) | in thong 3 cap
xung phong thoi ky chong phép tinh huyén xa
TTHC THUQC THAM QUYEN GIAI

Il |QUYET CUA UBND CAP XA (KHONG
LIEN THONG)
LINH VU'C THI PUA —- KHEN THUONG

| Thu tuc ting Gidy khen ctia Chu tich UBND 1012381 H46 Quyét dinh s6 2246/QD-
cap huyén theo cong trang (Cap huyén) ' ' UBND ngay 02/8/2024
Thu tuc ting danh hiéu “Tap thé lao dong tién Quyét dinh s6 2246/Qb-

2| tién (Cap huyén) 1.012383.H46 UBND ngay 02/8/2024
Thu tuc ting danh hiéu "Chién si thi dua co so" Quyét dinh s6 2246/QD-

3| (Chp huyen) 1.012385.H46 UBND ngay 02/8/2024
Thu tuc ting danh hiéu "Lao dong tién tién" Quyét dinh s6 2246/QD-

4 (Cap huyén) 1.012386.H46 UBND ngay 02/8/2024
Thi tuc ting Gidy khen cua Chu tich UBND X, 4 X )

5 | cép huyén vé thanh tich thi dua theo chuyén dé 1.012387.H46 Quyét dinh 56 2246/QD

% A UBND ngay 02/8/2024

(Cap huyén)

6 | Thu tuc tang Gidy khen ctia Chii tich UBND 1.012380.H46 Quyét dinh s6 2246/QD-
cap huyén vé thanh tich dot xuat (Cap huyén) ' ' UBND ngay 02/8/2024




So

Tén quy trinh dién tir dwoe diéu chinh dé ap

S, ky hiéu, ngay ban hanh

‘. Mi s6 TTHC quyét dinh phé duyét quy Ghi chu
T dung tam tho trinh trudc day
! ffél ﬁﬂ;ﬁﬁnvgeiiiﬁﬁ?éﬁ; igl Ec??;?a[cjtg}tjl()cép 1.012390.H46 %“g ﬁltgigga;éozzzlgfégg

huyén)




QUY TRINH THUC HIEN DICH VU CONG TRU'C TUYEN

Quy trinh s6 01.NCC-SNV

QUY TRINH THUC HIEN DICH VU CONG TRU'C TUYEN TOAN TRINH POI VOI THU TUC GIAI QUYET CHE PQ HO TRQ BE
THEO HQC PEN TRINH PQ PAI HQC TAI CAC CO SO GIAO DUC THUQC HE THONG GIAO DUC QUOC DAN (Trwong hop Nguwoi
c6 cong khong do Qudn doi, Cong an qudn ly)

Ma s6 TTHC: 1.010821.000.00.00.H46
Ap dung chung tgi cic co quan: S¢ Ngi vu, UBND cip xi

Quy Doi tugng e N . Thoi gian
trinh thuwe hién Noi dung cong vi¢e thue hién

I. Nop ho so trwe tuyén:

1. Truy nhap Céng dich vu cong truc tuyén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.

2. Pang ky/ Pang nhap vao Hé thong (tai khoan ctia ngudi thyuc hién).

3. Chon co quan thuc hién 1a UBND cép x4, lya chon linh vyc Nguoi c6 cong tai danh sach
dich vu cong lua chon dich vu “Tha tuc gidi quyét ché dp ho tro' dé theo hoc dén trinh dj
dai hoc tai cic Co sé gido duc thudc hé thong gido duc quoc dan” (Truwong hop hé so
nguwoi co cong khong do qudn dpi, cong an qudn ly).

4. Cap nhat day du cac thanh phan hd so, bao gom:

- Don dé nghi theo MAu s6 20 Phu luc I Nghi dinh s6 131/2021/ND-CP (Hinh thitc ngp:
Ban dién tir c6 ky s0 cua co quan xdac nhdn; truong hop ngp ban scan theo dinh dang .pdf
thi nguoi nop mang ban goc dén nop truc tiep khi dén nhan két qua hodc gui qua dich vu
buu chinh cong ich);

Nop hd | Ca nhan/to chirc
SO ndp hod so

- Giéy x4c nhan dang theo hoc tai co s gido duc mau s6 41 Phu luc I N ghi dinh )
131/2021/ND-CP ((Hinh thirc nép: Ban dién tir c6 ky sé ciia co quan xdc nhdn, truong hop
nép ban scan theo dinh dang .pdf thi ngudoi nép mang ban géc dén ndp truc tiép khi dén
nhdn két qua hodc giri qua dich vu buu chinh cong ich).



https://dichvucong.quangbinh.gov.vn/

Quy
trinh

Péi twong
thuc hién

NOi dung cong viéc

Thoi gian
thuc hién

5. Phi, 1¢ phi thanh toan truc tuyén: Khong.
6. Bang ky hinh thirc nhén két qua tha tuc hanh chinh (TTHC): Tryc tiép/ hodc Truc
tuyén/hodc qua dich vu buu chinh céng ich.

7. Pang ky hinh thtrc nhan thong bao vé tinh hinh giai quyét ho so: Thu dién tir (email)/
hodc tin nhdn qua mang x3 hdi (Zalo)/ hoidc tin nhan SMS trén dién thoai di dong.

8. Nguoi nop ho so duge cap ma dé tra ciru tinh trang giai quyét ho so truc tuyén.

9. Trong qué trinh thyc hién dich vu cong, t0 chirc, ca nhan ¢6 thé lién hé qua s6 dién thoai
va hop thu dién tir cia B phan mot ctra cua UBND cép xa duoc dang tai kem theo quy
trinh thyc hién dich vu cong truc tuyén nay dé€ dugc hudng dan, ho tro.

IL. Nop hd so truec tiép:

Nop hd so truc tiép tai B@ phén mot clra cﬁg UBND cép xa hodc qua dich vu buu chinh
cong ich theo thanh phan ho so va hudng dan néu trén.

I. Quy trinh giai quyét tai UBND cép x4 (4,5 ngay lam viéc)

Budce 1

Céan b Bo phan
mot ctra cua
UBND cap xa

1.,Kiém tra, hoan thién thong tin ciia ngudi ndp ho so. Xac nhan hinh thirc ndp ho so: Truc
ti€ép/ hoac Truc tuyén/ hodc qua dich vu buu chinh céng ich.

2. Kiém tra thanh phan hd so:

2.1. Trudng hop hd so day dua, hop 16:

- Tiép nhan, cap nhat luu triv hd so dién tu.

- Tra ctru, trich Xl}ét dir liéu vé CCCD ctia ngudi dé nghi tir CSDL qudc gia vé dan cu va
gan vao thanh phan ho so.

- Gri phiéu tiép nhan hd so va hen tra két qua cho ngudi ndp hd so.

- Chuyén hé so cho cong chirc phu trach linh vuc ctia UBND cip xi dé xir 1y ho so.

2.2. Truong hop hé so chua day du, khong hop 1¢: Guri thong bao cho ngudi ndp, hudng
dan bd sung, hoan thién hd so theo yéu cau.

2.3. Trudng hop ngudi yéu cau khong bod sung, hoan thién dugc hé so thi giri thong bao tir
choi giai quyét qua thu dién tir hoac tin nhan qua dién thoai di dong cho cong dan.

04 gio lam
Viéc




Quy Déi twgng N A Théi gian
trinh thue hién NI dung cong vige thue hién
Tiép nhan ho so; xir 1y ho so; trinh Lanh dao UBND cap x4 ky duyét két qua thuc hién.
, Céng chitc ciia Tf'u’O‘I‘lg h({p caqn bo s,ung, lloanAthlgn },10 SO, ghuyen ng;rqc vé B phan mot ctra UBND cap 3,5 ngay
Budc 2 :__~ | xa(kém van ban hudng dan, néu 1o 1y do, ndi dung bo sung...). NI
UBND cap xa h ) ; . lam viéc
Phﬁl hop v61 Van thu co quan vao s van ban, chuyén dén can bo B phan mot cira UBND
cap xa.
Can b6 BO phan q 04 gis lam
Budce 3 mot ctra cia Chuyén ho so, két qua 1ién thong cho S& No1 vu qua Bo phan mdt cura cua Sé6. &l .
o~ viéc
UBND céap xa i
I1. Quy trinh tai Sé& Noi vu (7 ngay lam viéc)
Can bd BS ohi - Kiém tra thanh phan ho so:
an bo BO PR | 1rromg hop héd so diy du, hop 18: Tiép nhan, cap nhat, luu trit hd so dién tir. Chuyén hd .
. mot cura ciia S& \ N 04 gio lam
Budc 4 n . so cho Phong Ngudi c6 cong. A
NoO1 vu tai viée
TTPVHCC tinh | - Truong hop ho so chua day du, khong hop 1&: Gui thong bao cho ngudi ndp, hudng dan
bd sung, hoan thién hd so theo hinh thirc ding ky ctia ngudi ndp hd so néu trén
Xem xét, xir Iy ho so; trinh Lanh dao S¢ phé duyét két qua thu tuc hanh chinh. N
. Cong churc Phong A,-X x“yv L vp ) e N q‘Au uul . o 6 ngay lam
Budc 5 Noudi c6 ¢d Phoi hop véi Van thu co quan vao s6 van ban, luu trit ho so, chuyén két qua cho Bo phan A
guoi co cong NI , . viéc
mot ctra ciia S6 Noi vu tai TTPVHCC tinh.
Cén bo B0 phan , A A A A ar N A 1Z s s g Ty A LA ne n
A 0 oo | Xac nhan trén phan mém mot ctra thong tin vé két qua da co tai B phan mot ctra; thong 1
. mot cilra cia SG& ) N SR S S R SR SN 04 gio lam
Buédce 6 Nobi VU tai bao cho can bo mot ctra cap xa dén nhan tra két qua hoac guri két qua dén UBND cap xa qua vice
TTPVH C C. tinh dich vu buu chinh céng ich. :
II1. Quy trinh tai UBND cép xa (04 gio' 1am viéc)
Cén b0 BO phan | - Tiép nhan hd so va xac nhén trén phﬁn mém moét cira vé két qua T]:HC da co tai BO phén mot 04 it lam
Bude 7 mot cura cua ctra lién thong; cap nhat két qua gidi quyet TTHC 1én Kho dit liéu Cong DVC va gui két qua cho % oc

UBND cép xi

cong chirc phu trach..




Quy Déi twgng N A Théi gian
trinh thwe hién NI dung cong vige thuc hién
- Thong bao cho t6 chirc, ca nhan dén nhéan két qua theo cac hinh thirc di ding ky
- Xu'?lt trinh d6i chiéu hodc nop bén’giéy cac hé s0, van ban dién tir c6 yéu cau xac thuc bang chir Khéna tinh
Nhi ky s0 nhung chua duoc ky so khi dén nhan két qua hodc guri qua dich vu buu chinh cong ich. Pn?hén
an A 1A . ,, _ vao thoi
Két ciu 4 Nguo1 ndp ho so | - Nhan két qué TTHC theo hinh thirc da dang ky: Truc tieép/hodc qua dich vu buu chinh 7 gian gidi
cong ich. Bong thoi nhan két qua TTHC ban dién tu tai Kho quan ly dir liéu dién tir cua to quyét
chtrc, ca nhan trén Cong dich vu cong.
12 ngay

Tong thoi gian gidi quyét

lam viéc




9
Mau s6 20
Phuy luc I Nghi dinh s6 131/2021/ND-CP

CONG HOA XA HOI CHU NGHIA VIET NAM
Déc 1ap - Tw do - Hanh phuc

‘ ~ PON PE NGHI
Deé nghi gidi quyet ché d§ wu daii trong gido duc dao tao

1. Théong tin vé ngudi cé cong

HO VAN .o,
Ngay thang ndm sinh: ........ccccoeiiiiiinin, Nam/NT: oo
CCCD/CMND §6 ........... Ngay cap.............. NOTCAP oo
SO AEN thOGI. ..+t

L% ettt
Ty 18 ton thuong co the (NEU CO): .evurvrrvreereererreeieeeeeeese e
S5 N0 SO NGUTT CO CONE: w.vovvrvevireseeereeeieeesesiesseserssses st enees st es s ase s snesneesas

Dé nghi giai quyét ché do vu dai trong gido duc dao tao dbi véi:
Ho va | Ngay, thang, | CCCD/CMND | Noi dang ky | Quan hé véi
STT A D \ b A
tén nam sinh /IGKS thwong tri | nguoi cé cong

Théng tin vé ngudi dé nghi®

HO VAN oo,

Ngay thang ndm sinh: ........ccccoiiiiiinii, Nam/NT: oo
CCCD/CMND 86 ............ Ngay cap............ NOTCAP. e

(@ 1= o[- T SRS
NOTthUONE Tl oo

SO GHBI tROBI: ..ottt ettt ettt ettt et e et et e es e et et e et e e s et e e e en et e et ee et en e

2. Hinh thirc nhan tro cAp wu dai *
Tryc tiép tai co quan chi tra.
Qua Tai khoan c4 nhan. S6 tai khoan:.............. tai Ngan hang...................
T61 xin cam doan 101 khai trén 1a ding sy that, néu sai toi hoan toan chju trach nhiém
trude phap luét.

..., NEAy... thang... nam... ....ngay ... thang ... nam ...
X4c nhén cia co quan, don vi c¢6 thim quyén® Nguwoi khai
No6i dung khai va chit ky trén ban khai la dung. (Ky, ghi ro ho va tén)

QUYEN HAN, CHUC VU CUA NGUOI KY
(Chir ky, dau, ho va tén)

Ghi chu:

2 Ghi 13 loai dbi twong ngudi c6 cong voi cach mang, ghi thém ty 18 tén thuong co thé ddi voi thuong binh,
bénh binh, ngudi hoat dong khang chién bi nhiém chat doc héa hoc.

® Trudng hop ngudi c6 cong da hy sinh hodc tir trén thi ngudi d& nghi hudng ché do wu di khai thém ndi dung nay.

* Panh déu “X” vao 6 lya chon hinh thirc chi tra.

®> Pdi v6i hd so do nganh LDTBXH quén 1y thi UBND cép xa noi ngudi d& nghi thuong tra xac nhan. Dbi
v6i ho so do quan doi, cong an dang quan 1y thi giri co quan, don vi quan 1y truc tiép xac nhan.
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Quy trinh s6 02.NCC-SNV

QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN TOAN TRINH POI VOI THU TUC GIAI QUYET CHE PQ UU PAI
POI VOI TRUONG HQP TANG HOAC TRUY TANG DANH HIEU VINH DU NHA NUOC "BA ME VIET NAM ANH HUNG"

Ma s6 TTHC: 1.010804.000.00.00.H46
Ap dung chung tai cdc co quan: S6 Ngi vu, UBND cép xi

Quy Doi twgng ne A Thoi gian
trinh thye hién NOi dung cong viéc thue hién

I. Nop ho so trie tuyén:

1. Truy nhap Céng dich vu cong truc tuyén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.

2. Pang ky/ Pang nhap vao Hé thong (tai khoan ctia ngudi thyc hién).

3. Chon co quan thyc hién 1a UBND cép x4, lya chon linh vuc Nguoi ¢6 cong tai
danh sach dich vu cong lua chon dich vu “Thii tuc gidi quyét ché d¢ wu dai doi voi
trwong hop tang hodc truy tang danh hiéu vinh dw nha nuwéc “Ba me Viét Nam
anh hung”

4. Cap nhat day du cac thanh phan hd so, bao gom:

Nop hd | Cénhan/té chie | - Pon dé nghi theo Mau s6 03 Phu luc I Nghi dinh s6 131/2021/ND-CP (Hinh thirc
SO nop ho so ngp: Ban dién tw co ky so cua co quan xdc nhdn; truong hop nop ban scan theo
dinh dang .pdf thi nguoi nop mang ban goc dén nop truc tiép khi dén nhan ket qua

hodac guri qua dich vu buu chinh cong ich);

- Quyét dinh tang hodc truy tang danh hiéu vinh du nha nuéc “Ba me Viét Nam
anh hung (Hinh thirc nop: Ban dién tir co ky $6 hodc Ban sao ¢ churng thyc dién
tie; truwong hop nop ban scan theo dinh dang.pdf thi nguoi nop mang ban sao co
chung thyc dén nop tryc tié'p khi @én nhan két qua hodc gui qua dich vu buu
chinh céng ich);

- Truong hop “Ba me Viét Nam anh hung ” duwoc tang danh hiéu nhung chét ma
chira dwoc hieong ché dg wu ddi thi kém theo Gidy bdo tir hodc trich luc khai tir
(Hinh thire nép: Bdn dién tir c6 ky s6 ciia co quan xdc nhdn; triong hop ngp bdn
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Quy
trinh

Péi twong
thuc hién

NOi dung cong viéc

Thoi gian
thuc hién

scan theo dinh dang .pdf thi nguoi ndp mang ban goc dén ndp truc tiép khi dén
nhdn ket qua hodc guri qua dich vu buu chinh céng ich).

5. Phi, 1é phi thanh toan truc tuyén: Khéng.

6. bang ky hinh thirc nhén két qua tha tuc hanh chinh (TTHC): Tryc tiép/ hodc
Truc tuyén/hodc qua dich vu buu chinh cong ich.

7. bang ky hinh thirc nhén thong bao vé tinh hinh giai quyét hd so: Thu dién tu
(email)/ hodc tin nhan qua mang xa hoi (Zalo)/ hodc tin nhan SMS trén dién thoai
di dong.

8. Nguoi nop ho so dugc cap ma dé tra ciru tinh trang giai quyét ho so truc tuyén.
9. Trong qua trinh thyuc hi¢n dich vu cong, t6 chirc, ca nhan co thé lién hé qua sb
dién thoai va hdp thu dién tr cua B§ phan mot ctra cﬁq UBND océp xa duoc dér}g
tai kém theo quy trinh thuc hién dich vu cong truc tuyén nay dé dugc hudng dan,
ho tro.

I1. Nop ho so truec tiép:

Nop ho so truc tiép tai BO ph;fln mét ctra cuia UBND cép xa hodc qua dich vu buu
chinh cong ich theo thanh phan hé so va huéng dan néu trén.

I. Quy trinh giai quyét tai UBND cép x4 (4,5 ngay lam viéc)

Budec 1

Can bd B phan
mot ctra cua
UBND cap xa

1. Kiém tra, hoan thién théng tin cua nguo1i ndp hd so. Xéc nhan hinh thac ndp hd
so: Truc ti€p/ hoac Truc tuyén/ hoac qua dich vu buu chinh cong ich.

2. Kiém tra thanh phan hd so:

2.1. Truong hop hd so day du, hop 18:

- Tiép nhan, cap nhat luu trir ho so dién tir.

- Tra ciru, trich xuat dit liéu vé CCCD ciia nguoi dé nghi tir CSDL qudc gia vé dan
cu va gan vao thanh phan ho so.

- Gtri phiéu tiép nhan ho so va hen tra két qua cho ngudi ndp ho so.

- Chuyén h6 so cho cong chirc phuy trach linh vuc cia UBND cip x4 dé xir 1y ho so.

04 gio lam
viéc
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Quy Poi twgng ne A en Thoi gian
trinh thwe hién Noi dung cong vige thwe hién
2.2. Tru(mg hop ho so chua day du, khong hop le Gui thong bdo cho ngudi ndp,
huéng dan bo sung, hoan thién ho so theo yéu cau.
2.3. Trudng hop ngudi yéu cau khong bd sung, hoan thién dugc ho so thi gii thong
bao tir chdi gidi quyét qua thu dién tir hodc tin nhan qua dién thoai di dong cho
cong dan.
Tiép nhan ho so; xir 1y ho so; trinh Lanh dao UBND cép x3 ky duyét két qua thuc
hién.
Bude 2 Cong chtic cua | Truong hop can bo sung, hoan thién ho so, chuyén nguogc vé Bo phan mot cira 3,5 ngay
UBND cap xa | UBND cap x3 (kém vin ban huéng dan, néu rd 1y do, ndi dung bo sung...). lam viéc
Phéi hop ’V(’)i Vin thu co quan vao sb van ban, chuyén dén can bo Bo phan mot cira
UBND cap xa.
Can bd B phan 04 i 1am
Budce 3 mot ctra cia Chuyén ho so, két qua lién thong cho S& No1 vu qua Bo phan mdt cura cua S& &l .
4 ~ Viec
UBND céap xa :
I1. Quy trinh tai Sé& Noi vu (8,5 ngay lam viéc)
- Kiém tra thanh phén ho so:
Can by By phan | - Truong hop hé so day du, hop 18: Tiép nhan, cap nhat, luu trit hd so dién tu.
Bude 4 mot ctra cua SO Chuyen ho so cho Phong Nguoi ¢6 cong. 04 gio lam
Noi vu talﬁ - Truong hop hd so chua day du, khong hop 18: Gui thong bao cho nguoi ndp, vige
TTPVHCC tinh hudng dan bd sung, hoan thién ho so theo hinh thirc dang ky ctia nguoi nop hd
so néu trén
Xem xét, xtr Iy hd so; trinh Lanh dao S¢ phé duyét két qua thi tuc hanh chinh. .
. Cong chuc Phong Z. "yv g vp ) Y6 N C{ N 7,5 ngay
Budc 5 o oA phoi hgp véi Van thu co quan vao s6 van ban, luu trit hé so, chuyén két qua cho . A
Nguoi c6 cong APPSR | ) lam viéc
B6 phan mot ctra ctia S& Noi vu tai TTPVHCC tinh.
Buéc 6 | Canbd Bophan | Xac nhan trén phan mém mot ctra thong tin vé két qua da co tai B phan mot cira; | 04 gio lam
mot ctra ciia S& | thong bao cho can bd mot ctra cap xa dén nhan tra két qua hoac gui két qua dén viée
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Quy
trinh

Péi twong
thuc hién

NOi dung cong viéc

Thoi gian
thuc hién

NOoOi1 vu tai
TTPVHCC tinh

UBND cap x4 qua dich vu buu chinh cong ich.

IIL. Quy trinh tai UBND cép

X (04 gidr 1am viée)

- Ti€p nhan ho so va xac nhan trén phan mém mat cura vé két qua TTHC da co tai B

e 7 Can b0 BOphan | 5pan mot cira lién thong; cap nht két qua gidi quyét TTHC Ién Kho dit lieu Céng DVC | 04 gis lam
uoe Urr];(,;\tﬂc::)uaicu{ va gtri ket qua cho cong chirc phu trach.. viéc
cap xa . . . :
P - Thong bao cho t6 chirc, cd nhan dén nhan két qua theo céc hinh thirc da dang ky
- Xuét trinh d6,i chiéu hoic ndp ban giér}y cac 1}6 SO, Vin’bén dién tir c6 yéu cau xac thuc
bang chit ky s6 nhung chua duoc ky so khi dén nhan két qua hodc giri qua dich vu buu | Khong tinh
Nhan .~ .+ | chinhcong ich. vao thoi
P , | Nguoindp ho so o , . o , » . ) .
két qua - Nhan két qua TTHC theo hinh thic da dang ky: Truc tiép/hoac qua dich vu buu glan giai
chinh cong ich. Dong thoi nhan két qua TTHC ban dién tu tai Kho quan ly dir licu quyét
dién tir ctia t6 chtrc, ca nhan trén Cong dich vu cong.
13,5 ngay

Tong thoi gian giai quyét

lam viéc
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MAu s6 03
Mau $6 03 Phy luc I Nghi dinh sé 131/2021/ND-CP

CONG HOA XA HQI CHU NGHIA VIET NAM
Déc 1ap - Tu do - Hanh phic

~ BANKHAI’
Peé giai quyet che do Ba me Viét Nam anh hung

1. Phén khai vé Ba me Viét Nam anh hiing ’

| 0T T (<) SRS PREPRR
Ngay thdng ndm sinh: ..o, Nam/NT: e
CCCD/CMND 86 .......... Ngay cap.............. NOT CAP oot
L@ 11 I o U Uy ST
NOT thUONE T .t
Quyét dinh phong tang/truy tang so ....... ngady ... thang ... nam ... ctia Chu tich nuéc.
2. Phén khai ddi véi dai dién than nhan huéng tre cap ®

| 0T T 2 T (<) SRS PREPRR
Ngay thdng nadm sinh: ..o, Nam/NT: e
CCCD/CMND 86 ............ Ngay cip............ NOT CAD o
NOT thUONE T it
SO GBI TNORT: vttt ettt ettt ettt et ettt et et ettt e et ettt e s et et et e e ee et en et e e e et eneeees
M6i quan hé vOi BMVNAH: ......oooiiiieiiieieceseess e ses st aenes s nesnensas

BMVNAH di chét ngay ... thang ... nam ...° /.

oo, NGAY... thang... nam... ....ngay ... thang ... nam ...
Xéc nhan cia UBND cép x4 Nguwoi khai
Ong (ba)......cvveieeieiii, hién thuong tra (Ky, ghi ré ho va tén)
tal..oooeenen. va cO chit ky trén ban khai la ding.

QUYEN HAN, CHUC VU CUA NGUOI KY
(Chit ky, déu)
Ho va tén

Ghi chu:

® Ap dung cho ca 2 trudong hop: Ba me Viét Nam anh hing con séng hodc da chét.
"'N6i dung bét budc ké khai trong ca 2 truong hop BMVNAH con sdng hodc da chét,
8 Néu BMVNAH con séng 1ap ban khai thi khéng ghi muc nay.

¥ BMVNAH con séng thi khong khai muyc nay.
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Quy trinh s6 03.NCC-SNV

QUY TRINH THU'C HIEN DICH VU CONG TRU'C TUYEN TOAN TRIiNH POI VOI THU TUC CONG NHAN VA GIAI QUYET
CHE PO NGUOI HOAT PONG KHANG CHIEN GIAI PHONG DAN TQC, BAO VE TO QUOC VA LAM NGHIA VU QUOC TE

Ma s6 TTHC: 1.010819.000.00.00.H46
Ap dung chung tai cdc co quan: S6 Ngi vu, UBND cip xi

Quy
trinh

Doi twong
thue hién

NOi dung cong viéc

Thoi gian
thue hién

Nop hd
SO

Cé nhan/td chirc
nop ho so

I. Nop ho so trwe tuyén:

1. Truy nhap Cong dich vu cong tryc tuyén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.

2. bang ky/ Pang nhap vao Hé thong (tai khoan ctia ngudi thyc hién).

3. Chon co quan thyc hi¢n la UBND cép x4, lua chon I,Tnh vuce Nguoi c6 cong tai danh
sach dich vu cong lua chon dich vu “Thu tuc gf'di quyet che do ngw&i’hogt dong
khang chién gidai phong ddn tdc, bdao vé to quoc va lam nghia vu quoc té”.

4. Cap nhat day du cac thanh phan hd so, bao gom:

- Don dé nghi theo Mau s6 11 Phu luc I Nghi dinh s6 131/2021/ND-CP (Hin thire
nép: Ban dién tir ¢é ky sé ciia co quan xac nhan; trmmg hop nop ban scan theo dinh

dang .pdf thi nguoi ngp mang ban goc dén ndp truec tiép khi dén nhdn két qua hodc giri
qua dich vu buu chinh cong ich);

- M6t trong céc gidy to sau:

+ Huén chuong Khang chién, Huan chuwong Chién thing, Huy chuong Khang chién,
Huy chuong Chién thang hodc gidy chimg nhan deo huan chwong, huy chuong (Hinh
thirc nop: Ban sao co chung thuc dién tu; truong hop nop ban scan theo dinh dang.pdf
thi nguoi ndp mang ban sao cé chieng thuwe dén ndp truec tiép khi dén nhan két qua hodc
gui qua dich vu buu chinh cong ich);

+ Quyét dinh ting thuong Hudn chuong Khang chién, Huan chuong Chién thing, Huy
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Quy
trinh

Déi twong
thuc hién

NOi dung cong viéc

Thoi gian
thuc hién

chuwong Khang chién, Huy chuwong Chién thang (Hinh thirc nép: Ban dién tir ¢é ky s6

hoac Ban sao co chitng thyc dién tir; truong hop nop ban scan theo dinh dang.pdf thi
nguoi nép mang ban sao cé chirng thuc dén nép truc tiép khi dén nhdn két qua hodc
gui qua dich vu buu chinh cong ich)

+ Gidy x4c nhan vé khen thudng tong két thanh tich khang chién va thoi gian hoat dong
khang chién thyc té ciia co quan Thi dua - Khen thudng cip huyén tré 1én. (Hinh thirc
nop: Ban sao co chung thuc dién ti; truong hop nop ban scan theo dinh dang.pdf thi
nguoi ndp mang ban sao cé chirng thwe dén ndp truc tiép khi dén nhdn két qua hodc
gui qua dich vu buu chinh cong ich).

- Truong hop chét ma chua duoc hudng ché do wu déi thi kém theo gidy bao tir hodc
trich luc khai tir. (Hinh thitc nép: Ban dién tir ¢6 ky s6 ciia co quan xdc nhan, truong
hop nop ban scan theo dinh dang .pdf thi nQuoi ndp mang ban géc dén ndp truec tiép
khi @én nhdn két qud hodc giri qua dich vu buu chinh céng ich). 5. Phi, 1& phi thanh
toan truc tuyén: Khong.

5. Phi, 1 phi thanh toan truc tuyén: Khong.

6. Pang ky hinh thtrc nhan két qua thi tyc hanh chinh (TTHC): Tryc tiép/ hodc Truc
tuyén/hoéc qua dich vu buu chinh cong ich.

7. Pang ky hinh thirc nhan thong bao vé tinh hinh giai quyét ho so: Thu dién tr
(email)/ hodc tin nhin qua mang x3 hoi (Zalo)/ hodc tin nhian SMS trén dién thoai di
dong.

8. Nguoi nop ho so duge cap ma dé tra ciru tinh trang giai quyét ho so truc tuyén.

9. Trong quaé trinh thyc hién dich vu cong, td chtrc, c4 nhan c6 thé lién hé qua s6 dién
thoai va hop thu dién tir cia B§ phén mot ctra cia UBND cép xa dugc dang tai kém
theo quy trinh thuc hién dich vu cong truc tuyén nay dé dugc hudng din, hd tro.

I1. Nop ho so truec tiép:

Nop ho so truc tiép tai BO phan mot ctra cia UBND cép xa hodc qua dich vu buu chinh
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Quy Déi twgng N A Théi gian
trinh thye hign NOi dung cong viéc thue hién
cong ich theo thanh phan ho so va huéng dan néu trén.
I. Quy trinh giai quyét tai UBND cép x4 (4,5 ngay lam viéc)
1. Kiém tra, hoan thién thong tin ciia ngud1 ndp hd so. X4c nhan hinh thtc nop hd so:
Truc tiép/ hodc Truc tuyén/ hoac qua dich vu buu chinh cong ich.
2. Kiém tra thanh phan hd so:
2.1. Trudng hop hd so day du, hop 18:
- Tiép nhan, cap nhat luu trir ho so dién tu.
Céan bd B6 phan | - Tra ctru, trich xuat dit liéu vé CCCD cua nguoi dé nghi tir CSDL quéc gia vé dan cu 1
. A o L \ A 1A 04 gio lam
Bude 1 mot cura cua va gan vao thanh phan ho so. viee
UBND cap xa | - Giri phiéu tiép nhan ho so va hen tra két qua cho ngudi ndp hd so. '
- Chuyén ho so cho cong chire phu trach linh vuc cia UBND cép xi dé xtr Iy ho so.
2.2. Truong hop hé so chua day du, khong hop 1¢: Gui thong bao cho nguoi ndp,
huéng dan bd sung, hoan thién ho so theo yéu cau.
2.3. Truong hop ngudi yéu cau khong bo sung, hoan thién duoc h6 so thi giri thong bao
tir chdi gidi quyét qua thu dién tir hodc tin nhan qua dién thoai di dong cho cong dan.
Tiép nhan ho so; xir 1y hd so; trinh Lanh dao UBND cép x4 ky duyst két qua thuc hién.
Buse 5 Cong chirc ciia Truong iop can bbo suﬁlg, hoe(lin thién ho slo dchuyendngu:(y‘tc): vé Bo p)han mot cira UBND 3,5 ngay lam
UBND cip xi cap xa (kém van ban hudng dan, néu 10 1y do, ndi dung bo sung. viée
Phéi hop véi Van thu co quan vao s6 van ban, chuyen dén can bd Bo phan mdt cira
UBND cap xa.
Can b6 BO phan ~ 04 gis lam
Budce 3 mét cura cua Chuyén ho so, két qua lién thong cho S& Noi vu qua B phan moét ctra ciia S& % ec
UBND cap xa i

I1. Quy trinh tai S& Noi vu (8,5 ngay lam viéc)
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Quy Déi twgng N A Théi gian
trinh thye hign NOi dung cong viéc thue hién
- Kiém tra thanh phan ho so:
Can bo Bo phan | - Truong hop ho so day di, hop 1¢: Tiép nhan, cap nhat, luu trit hd so dién tur.
Budce 4 mot ctra cua S& | Chuyén ho so cho Phong Ngudi co cong. 04 gio lam
Noi vu ta - Truong hop ho so chwa day du, khong hop 1¢: Giri thong bao cho ngudi nop, vice
TTPVHCC tinh huong dan bod sung, hoan thién hd so theo hinh thirc dang ky ctia ngudi nop hd so
néu trén
Xem xét, xtr Iy ho so; trinh Lanh dao S¢ phé duyét két qua thu tuc hanh chinh. o
) Cong chirc Phong .. X X,_ yv R P ) uys N %u 4 1.12 R ) 7,5 ngay lam
Budc 5 Ngudi ¢6 cong phoi hop vé1 Van thu co quan vao s6 van ban, luu trir ho so, chuyén két qua cho Bo vide
phan mot ctra ciia S& Noi1 vy tai TTPVHCC tinh. i
Can bd B6 phan , A N N ar R . A4 e ka1 A L
Ae v o | X&c nhan trén phan mém mot ctra thong tin vé két qua da co tai B§ phan mot cira; s
. mdt ctra cua S& N } VR SR P VR A S 04 gio lam
Budc 6 Nbi VU tai thpng bado cho can by mdt ctra cap xa dén nhan tra két qua hoac gui két qua dén UBND vice
TTPVH C C' tnh | €3P Xa qua dich vu buu chinh cong ich. :
II1. Quy trinh tai UBND cap xi (04 gié 1am viéc)
Can bo B pha - Tiép nhan ho so va xac nhan "crén phﬁn mém mot cira vé két qua TTHC fiﬁ cé tai BO phan ,
Bude 7 an 50 BOPHAN 1 mst cira lién thong; cap nhat két qua giai quyét TTHC 1én Kho dit ligu Cong DVC va girikét | 04 gioy lam
uoe Un};(ﬁf)usécuaa qua cho cong chure phu trach.. viéc
X . . .
P - Thong bao cho t6 chirc, cd nhan dén nhéan két qua theo cac hinh thure da dang ky
- Xuét triph di chiéu hoac nop b,ém gié}{ cac hod 50, van ban dién tr c6 yéu cau xac thuc béng
chir ky s6 nhung chua dugc ky so khi dén nhan két qua hodc gui qua dich vu buu chinh cong Khéng tinh
Nhan ) 3 ich. .
2. - . | Ngudindp ho so . » . a0 thoi
két qua 8 PREOSY Nhan két qua TTHC theo hinh thirc da dang ky: Truc tiép/hodc qua dich vu buu chinh vae san

cong ich. Déng thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dir 1iéu dién tir cua
to chure, ca nhan trén Cong dich vu cong.

giai quyet
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Quy
trinh

Déi twong
thuc hién

NOi dung cong viéc

Thoi gian
thuc hién

Téng thoi gian giai quyét

13,5 ngay
lam viéc
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MAiu s6 11
Phuy luc | Nghi dinh s6 131/2021/ND-CP
CONG HOA XA HQI CHU NGHIA VIET NAM
Déc lap - Tw do - Hanh phic

BAN KHATI Y

R eae A, 1 K an 11
De giai quyét che do..................

1. Phan khai vé nguoi hoat déng khang chién, bio vé Té qudc, 1am nghia vu
quoc té/nguoi c6 cong giup do caich mang

Hovatén: ......oooooiiiiiiiiii, Bidanh: ..o
Ngay thang nam sinh: ... Nam/NT: v
CCCD/CMND s6 . .. Ngaycap.............. NOTCAP .o
(@ TN o U g S PRSSPTR
Qua trinh tham gia hoat dong Khang chibn™: .........cocovoveeeeeeeeeeeeeeeeeeeee e
Thanh tich gifip 45 cach Mang ™2: ..o
Puoc téng“: ..................................................................................................................
2. Phan khai dbi véi dai dién than nhan huwéng tro cap

HOQ VA T8N i
Ngay thang nam sinh: ..., Nam/NT: oo
CCCD/CMND S5 ............ Ngay cap............. NOTCAP oo,
QUE QUAN: .ttt ettt et e et e e et e e st e e se e s se e s seesteesaeesbeesreeateeaneesreenreereenteas
NOThUONG T et nne e b
SO GHBI thOBL: ..ottt ee et e et ee et ee et e ee et en e e en e

Moi quan hé véi ngudi hoat dong khang chién, bao vé To qudc, 1am nghia vu qubc
té/ngudi co cong gitp d cach MANG ot
Nguoi hoat dong khang chién, bao vé T6 qudc, 1am nghia vu quéc té/ngudi co cong

gitp d& cach mang di chét ngay ... thang ... nam ...'°./.
., ngay... thang... nam... ... ngay ... thang ... nam ...
X4ac nhan cua UBND cép xa Nguwoi khai
Ong (ba)..oviviiiiiii (Ky, ghi ro ho va tén)
hién thuong tritai............................

va co chir ky trén ban khai la ding.
QUYEN HAN, CHUC VU CUA NGUOI KY
(Chit ky, ddu)
Ho va tén

Ghi chu:

1% Ap dung cho ca 2 trudng hop: nguoi hoat dong khang chién, bao vé T qubc, lam nghia vu qubc té/ngudi
¢6 cong voi cach mang con sdng hodc di chét.

1 Ghi 3 nguoi hoat dong khang chién, bao vé Té qudc, lam nghia vu quéc té/ngudi c6 cong véi cach mang.

12 Phén khai danh cho ngudi hoat dong khang chién, bao vé T6 qudc va 1am nghia vu qudc té. Ghi 15 thoi
gian, don vi cong tac, cép bac, chirc vu (néu co).

'3 Phan khai danh cho ngudi ¢ cong gitp do ‘cach mang. Ghi r6 thanh tich giap do cach mang.

% Ghi 16 hinh thirc khen thudng duoc ting, sb quyet dinh, ngay cap

> Néu nguoi hoat dong cach mang, khang chién, bao vé T6 qudc, lam nghia vu qubc té&/ngudi cb cong giup
dd cach mang 1ap ban khai thi khong khai muc nay.

16 Néu ngudi hoat dong khang chién, bao vé T qubc, 1am nghia vu qudc té/ngudi cb cong véi cach mang con
song thi khong khai muyc nay.
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Quy trinh s6 04.NCC-SNV

QUY TRINH THY'C HIEN DICH VU CONG TRU'C TUYEN TOAN TRINH POI VOI THU TUC
CONG NHAN VA GIAI QUYET CHE PQ NGUOI CO CONG GIUP PO CACH MANG

Ma s6 TTHC: 1.010820.000.00.00.H46
Ap dung chung tai cdc co quan: S6 Ngi vu, UBND cip xi

u Doi tugn ns n ‘A Thoi gian
t?‘l n)(\ thue hiéng NOi dung cong vige thue lglién
I. Nop ho so truc tuyén:
1. Truy nhap Céng dich vu cong truc tuyén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.
2. bang ky/ Pang nhap vao Hé thong (tai khoan ctia ngudi thyc hién).
3. Chon co quan thuc hién 1a UBND cép x4, lwra chon I’Tnh vuc Ngudi c6 cong tai danh
sach dich vu cong lya chon dich vu “Thu tuc gidi quyét ché dp ngwoi co cong giup do
cach mang”.
4. Cap nhat day du cac thanh phan hd so, bao gom:
‘ q - Don dé nghi theo MAu s6 11 Phu luc I Nghi dinh s6 131/2021/ND-CP (Hinh thirc ngp:
Nésf; ho | Ca Elginﬁ?sghﬁc Badn dién tir c6 ky sé ciia co quan xdc nhdn; trudng hop ngp ban scan theo dinh dang

pdf thi nguoi ndp mang ban goc dén ndp truc tiép khi dén nhan két qua hodc giri qua
dich vu buu chinh cong ich);

- Mot trong cac gidy to sau:

+ Gidy chirng nhan Ky niém chuong “Td qudc ghi cong”, Bang “Co cong véi nudc”
trude cach mang thang Tam nam 1945; Huan chuong Khang chién; Huy chuong Khéang
chién. (Hinh thirc ndp: Ban sao c¢é chimg thuc dién tir; truong hop ngp ban scan theo
dinh dang.pdf thi ngueoi ndp mang ban sao c6 chirng thue dén nép truc tiép khi dén nhén
két qua hodc givi qua dich vu buu chinh céng ich);

+ Quyét dinh tang thuong Huan chuong Khang chién, Huy chuong Khang chién (Hinh
thirc nop: Ban dién tur co ky so hodac ban sao co ching thuc dién tu, truong hop nop ban
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Quy
trinh

Poi twong
thuc hién

Noi dung cong viéc

Thoi gian
thuc hién

scan theo dinh dang.pdf thi ngieoi nép mang ban sao cé chirng thuc dén ndp truc tiép khi
dén nhdn két qua hodc giri qua dich vy buu chinh céng ich);

+ Gidy xac nhan vé khen thuéng tong két thanh tich khang chién va qué trinh tham gia
gitip d& cach mang cua co quan Thi dua - Khen thuéng cip huyén trd 16n ddi véi truong
hop khéng c6 tén trong cac gidy to quy dinh tai khoan 1 Diéu nay nhung c6 tén trong hd
so khen thuong(Hinh thirc ngp: Ban sao c6 ching thyc di¢n tir; truong hop nop ban
scan theo dinh dang.pdf thi ngueoi nép mang ban sao cé chirng thuc dén ndp truc tiép khi
dén nhan két qua hodc givi qua dich vu buu chinh c¢éng ich).

- Trudong hop chét ma chua dugc hudng ché d6 uu dai thi kem theo gidy bao tir hoic
trich luc khai tu. (Hinh thirc nop: Ban dién tw co ky so cua co quan xdc nhan, truong
hop ngp ban scan theo dinh dang .pdf thi nguoi nop mang ban goc den ngp truc tiép khi
dén nhan ket qua hoac gui qua dich vu buu chinh cong ich).

5. Phi, 1¢ phi thanh toan truc tuyén: Khong.

6. Pang ky hinh thtrc nhan két qua thu tuc hanh chinh (TTHC): Truyc tiép/ hodc Truc
tuyén/hoac qua dich vu buu chinh cong ich.

7. Dang ky hinh thirc nhan thong béo vé tinh hinh giai quyét ho so: Thur dién tir (email)/
hodc tin nhan qua mang xa hdi (Zalo)/ hoac tin nhan SMS trén dién thoai di dong.

8. Ngudoi nop ho so duge cap ma dé tra ciru tinh trang giai quyét hd so truc tuyén.

9. Trong qua trinh thuc hién dich vu cong, t6 chirc, ca nhan co thé lién hé qua sb dién
thoai va hop thu dién tir cia B phan m@t, cua cﬁaqUBND cap xa SIu’QCNdéng tai kém theo
quy trinh thyc hién dich vu cong tryc tuyén nay dé dugc hudng dan, ho tro.

I1. Nop ho so truec tiép:

Nop ho so truc tiép tai BC) Rhém mot cira 01"151 UBND cép xa hodc qua dich vu buu chinh
cong ich theo thanh phan ho so va hudng dan néu trén.

I. Quy trinh giai quyét tai UBND cép x4 (4,5 ngay lam viéc)

Budc 1

Cén by B0 phan
mot ctra cua

1. Kiém tra, hoan thién thong tin ciia ngudi ndp hd so. Xac nhan hinh thirc nop ho so:
Truc tiép/ hodc Truc tuyén/ hodc qua dich vu buu chinh cong ich.

04 gio lam
viéc
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u Doi tugn ne n o Thoi gian
t?‘l n¥1 thue hiéng NOi dung cong vige thuc lglién
UBND cap xd | 2. Kiém tra thanh phan hd so:
2.1. Trudng hop hé so day du, hop 16:
- Tiép nhén, cap nhat luu trit ho so dién tu.
- Tra ctru, trich xudt dir liéu vé CCCD cua nguoi dé nghi tir CSDL quéc gia vé dan cu va
gin vao thanh phan hd so.
- Gri phiéu tiép nhan ho so va hen tra két qua cho nguoi ndp hd so.
- Chuyén ho so cho cong chirc phu trach linh vuc cia UBND cép xi dé xtr Iy ho so.
2.2. Truong hop hé so chua day du, khong hop 1¢: Gui thong bao cho nguoi nop, hudng
dan bo sung, hoan thién ho 50 theo yéu cau.
2.3. Trudng hop ngudi yéu cau khong bo sung, hoan thién dugc ho so thi giri thong bao
tir chdi giai quyet qua thu dién tir hodc tin nhan qua dlen thoai di dong cho cong dan.
Tiép nhan ho 50; xtr 1y ho so; trinh Lanh dao UBND cap xa ky duyét két qua thyc hién.
, Cong chitc ciia Truong hop can bo sung, hoan thién hd so, chuyén ngugc vé Bo phan mot cira UBND 3.5 ngdy
Budce 2 UBND cép xi cap xa (kém van ban huong dan, néu 1o ly do, ndi dung bd sung...). 1am vidc
Phéi hop vo1 Van thu co quan vao s6 van ban, chuyen dén can bo BO phan mot clra i
UBND cap x.
Can b6 Bo phan Ca 04 gio lam
Budc 3 mot ctra cua Chuyén ho so, két qua 1ién thong cho S& Noi vu qua Bo phan mot cira cua So A
UBND cép xa viee
I1. Quy trinh tai Sé& Noi vu (8,5 ngay lam viéc)
o - Kiém tra thanh phan ho so:
CanbdBophin | 1o hop hd so ddy di, hop 16: Tiép nhén, cip nhat, T trit hd so dién ti. .
Budc 4 mot cua cua‘Sor Chuyén ho so cho Phong Nguoi co cong. 04 810 lam
NoO1 vu tai viec
TTPVHCC tinh | - Truong hop hé so chua day du, khong hop 1¢: Gui thong bao cho nguoi nop, hudng
dan bo sung, hoan thién ho so theo hinh thirc dang ky ctia nguoi ndp ho so néu trén
Budce 5 Cong chfrc Phong | Xem xét, xir Iy ho so; trinh Lanh dao S& phé duyét két qua thu tuc hanh chinh. 7,5 ngéy
Nguoi ¢6 cong | phdi hop voi Van thu co quan vao s van ban, luu trit hd so, chuyén két qua cho Bo lam viéc
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Quy Poi twong ne n o Thoi gian
trinh thuc hién NI dung cong viee thuc hién
phan mot ctra ctia S& Noi1 vy tai TTPVHCC tinh.
Céan b Bo phan , A A A A ar n ALK s a~ ot TyA LA ar n
ae 0 o | X&c nhén trén phan mém mot cira thong tin vé két qua da co tai B phan mot ctra; thong N
. mot clra ciia S& ) NV S S S Y SRS 2~ | 04giolam
Budc 6 Nbi VU tai bao cho can by mdt ctra cap xa dén nhan trd két qua hodc gui két qua dén UBND cap xa vice
TTPVHCC tinh | 992 dich vu buu chinh cong ich. i
I11. Quy trinh tai UBND cép x4 (04 gio' Iam viéc)
Can bo B pha - Tiép nhan ho so va xac nhan "L‘rén phﬁn mém mot cira vé két qua TTHC gé cé tai B0 phan ,
Bute 7 an 50 BO PR 1 mst cira lién thong; cap nhat két qué gidi quyét TTHC 1én Kho dit ligu Cong DVC va grikét | 04 gioy am
uoc Urr};q;\tlf)uaAcua~ qua cho cong chire phu trach.. vige
cap xa . . . ¥
P - Thong bao cho t6 chirc, cd nhan dén nhan két qua theo cac hinh thire da dang ky
- Xuét trinh ddi chiéu hodc ndp ban gidy cac hd so, vin ban dién tir c6 yéu cau xac thuc bang
chir ky s6 nhung chua duoc ky s6 khi dén nhén két qua hodc gui qua dich vu buu chinh cong | Khéng tinh
Nhén Ngudi nop ho so feh. vao thoi
két qua & °P - Nhan két qua TTHC theo hinh thire da dang ky: Tryc tiép/hoic qua dich vu buu chinh gian giai
cong ich. Bong thoi nhén két qua TTHC ban dién tur tai Kho quan ly dir liéu dién tir cua quyet
to chtrc, ca nhan trén Cong dich vu cong.
13,5 ngay

Tong thoi gian gidi quyét

lam viéc
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MAiu s6 11
Phuy luc I Nghi dinh s6 131/2021/ND-CP
CONG HOA XA HQI CHU NGHIA VIET NAM
Déc 1ap - Tw do - Hanh phuc

BAN KHAI Y/

R _eae A A 3A 18
De giai quyét che do..................

1. Phan khai vé nguéi hoat dong khang chién, bao vé Té qudc, Iam nghia vu
quoc té/ngudi c6 cong gitp dé cach mang

Hovatén: ..., Bidanh: ...
Ngay thang ndm sinh: .........cccoeiiiiiii, Nam/NT: oo
CCCD/CMND s6 . ... Ngay cap......c....... NOTCAP .o
QUE QUAN: .ttt ettt et e et e et e e se e e se e e Reesae e sreesbeesbeesteeeneenreenreereenre s
Qua trinh tham gia hoat dong Khang chién™: ........cocoooveeeeeeeeeeeeeeeeeeee e
Thanh tich gilip & cAch Mang 2% .......o.ovviveeeeeeeeeeee e
Puoc tanng: ..................................................................................................................
2. Phin khai ddi véi dai dién than nhan huéng tro cip %

HO VA TN oo
Ngay thang ndm sinh: ........cccceiiiiiin, Nam/NT: oo
CCCD/CMND S5 ............ Ngay cap............. NOTCAP oo,
L@ 1= o[ UV PSP U PP RPPRRRS
NOTthUONG T oot ree s
S8 GHBI tROBL: ..ottt ettt ettt et e st e et e et et e e et e et et e e e enee et ee e tee et eneeeean

Moi quan hé véi ngudi hoat dong khang chién, bao vé T6 qudc, 1am nghia vu qubc
t&/Ngudi 6 cONG GIUP AT CACH MANG: .....cvoveevecerecreeesceeee ettt
Nguoi hoat dong khang chién, bao vé T6 quéc, lam nghia vu qu6c té/nguél co cong

gitp d& cach mang di chét ngay ... thang ... nam ... /.
., ngay... thang... nam... ... ngay ... thang ... nam
Xéc nhan cia UBND cap xa Nguwoi khai
Ong (ba)...c.ovvviiiiiiiiiii e, (Ky, ghi ro ho va tén)
hién thuong trtai.................ooenel.

va c6 chit ky trén ban khai 1a dung.
QUYEN HAN, CHUC VU CUA NGUOI KY
(Chit ky, ddu)
Ho va tén

Ghi chu:

" Ap dung cho ca 2 trudng hop: nguoi hoat dong khang chién, bao vé T qubc, lam nghia vu qubc té/ngudi
¢6 cong voi cach mang con sdng hodc di chét.

18 Ghi 5 nguoi hoat dong khang chién, bao vé T qudc, lam nghia vu quéc té/ngudi c6 cong véi cach mang.

19 Phén khai danh cho ngudi hoat dong khang chién, bao vé T6 qudc va 1am nghia vu qudc té. Ghi 15 thoi
gian, don vi cong tac, cip bac, chirc vu (néu co).

20 Phan khai danh cho ngudi c6 cong gitp do ‘cach mang. Ghi r6 thanh tich giap do cach mang.

2 Ghi r6 hinh thirc khen thudng dugc ting, sb quyet dinh, ngay cap

?2 Néu nguoi hoat dong cach mang, khang chién, bao vé T6 qudc, lam nghia vu qubc té&/ngudi cb cong giup

dd cach mang 1ap ban khai thi khong khai muc nay.

2 Néu ngudi hoat dong khang chién, bao vé T québc, 1am nghia vu qudc té/ngudi c6 cong véi cach mang con
song thi khong khai muyc nay.
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Quy trinh s6 05.NCC-SNV

QUY TRINH THU'C HIEN DICH VU CONG TRU'C TUYEN TOAN TRINH POI VOI

THU TUC BO SUNG TiNH HINH THAN NHAN TRONG HO SO LIET SY
Ma s6 TTHC: 1.010825.000.00.00.H46
Ap dung chung tai cdc co quan: S6 Ngi vu, UBND cip xi

Quy
trinh

Péi twong
thue hién

Noi dung cong viéc

Thoi gian
thue hién

Nop hd
SO

Cé nhan/td chirc
nop ho so

I. Nop ho so truc tuyén:

1. Truy nhap Céng dich vu cong truc tuyén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.

2. Pang ky/ Pang nhap vao Heé thong (tai khoan ciia ngudi thyuc hién).

3. Chon co quan thyc hién 1a UBND cép x4, lya chon linh vuc Nguoi ¢6 cong tai danh sach
dich vu cong lua chon dich vu “Thii tuc bé sung tinh hinh than nhén trong hé so liét sj”.
4. Cap nhat day du cac thanh phan ho so, bao gom:

a) Don d& nghi theo Mau s6 06 Phu luc I Nghi dinh s6 131/2021/ND-CP (Hinh thitc ndp:
Ban dién tir ¢6 ky s6 cua co quan xdc nhan; triong hop ngp ban scan theo dinh dang .pdf thi
nguoi nép mang ban goc dén ndp triee tiép khi dén nhan két qua hodc giri qua dich vu buu
chinh cong ich);

b) Mot trong cac gidy to chimg minh mdi quan hé véi liét s nhu sau:

- Bdi v6i dé nghi bo sung 13 cha dé me dé, vo hodc chong liét si:

+ Doi voi truong hop cha dé me dé, vo hodc chong liét s chwa duge cap CCCD gan chip
hodc chua c¢6 tai khoan dinh danh dién tir VnelD, cadp nhat mdt trong céc giéy to sau: Can
cude cong dan hoac Chirng minh nhan dan (Hinh thitc ngp: Ban scan);

+ Ly lich can bo, 1y lich dang vién, 1y lich quan nhéan, Gidy chiig nhan dang ky két hon
(Hinh thirc nop: Ban sao co chung thuc dién tu, truong hop nop ban scan theo dinh dang.pdf
thi ngudi ndp mang bdn sao c6 chirng thue dén ndp truec tiép khi dén nhdn két qua hodc giri
qua dich vu buu chinh cong ich);
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Quy
trinh

Poi tuwong
thuc hién

Noi dung cong viéc

Thoi gian
thue hién

+ Cac gidy to, tai lieu khac do co quan c6 thdm quyén ban hanh, xac nhan (Hinh thirc nép:
Ban dién tir ¢6 ky s6 cua co quan xdc nhan; trieong hop nop ban scan theo dinh dang .pdf thi
ngueoi ngp mang bdan géc dén ndp truc tiép khi dén nhan két qua hodc giri qua dich vy bieu
chinh cong ich);

+ Van ban dé)ng thuan cua than nhan 1iét s hoac cuia nhitng nguoi thude quy dinh tai diém b
khoan 1 Piéu 651 B luat Dan sy. Truong hop nhimg ngudi nay khong con thi phai duoc
nhitng ngudi thudc quy dinh tai diém ¢ khoan 1 Diéu 651 Bo luat Dan sy ¢6 vin ban dong
thuan (Hinh thitc nép: Ban dién tir ¢6 ky s6 ciia co quan xdc nhan; trieong hop ndp ban scan
theo dinh dang .pdf thi ngueoi nép mang bdan géc dén ndp truec tiép khi dén nhdn két qua hodc
gui qua dich vu buu chinh cong ich),

+ Pdi v6i dé nghi bo sung 1a con liét si: Gidy khai sinh, trich luc khai sinh, Quyét dinh cong
nhén vi¢c nuodi con nuoi theo quy dinh cua phap luat; ly lich can bo, ly lich dang vién, 1y lich
quan nhan; cac gidy to, tai liéu khac do co quan co tham quyén ban hanh, x4c nhan trudc
ngay 01 thang 7 nam 2021 (Hinh thirc nép: Bdn ky sé hodc Bén sao cé chirng thuc dién tir;
trieong hop nép ban scan theo dinh dang.pdf thi ngwoi nép mang ban sao c6 chieng thuwc dén
nép truee tiép khi dén nhan két qua hodc giri qua dich vu buu chinh céng ich).

5. Phi, 1¢ phi thanh toan truc tuyén: Khong.

6. Pang ky hinh thirc nhan két qua thu tuc hanh chinh (TTHC): Truc tiép/ hoic Truc
tuyén/hodc qua dich vu buu chinh c()ng ich.

7. bang ky hinh thirc nhan théng bao vé tinh hinh giai quyét ho so: Thu dién tir (email)/ hozc
tin nhan qua mang x4 hoi (Zalo)/ hodc tin nhan SMS trén dién thoai di dong.

8. Nguoi nop ho so dugc cap ma dé tra ciru tinh trang giai quyét ho so truc tuyén.

9. Trong qua trinh thyc hi¢én dich vy cong, t6 chirc, cé,nhﬁn c6 thé lién hé qua s6 dién thoai
va hop thu dién tur cua B phéan ,mc}t cﬁ:aqcﬁa UBND cép~xé d}rqc dang tai kém theo quy trinh
thuc hién dich vu cong tryc tuyén nay dé dugc hudng dan, ho tro.

IL. Nop hd so truec tiép:

Nop ho so truc tiép tai B phan mot ctra cia UBND cép xa hodc qua dich vu buu chinh cong




28

Quy
trinh

Poi tuwong
thuc hién

Noi dung cong viéc

Thoi gian
thue hién

ich theo thanh phan ho so va huéng dan néu trén.

I. Quy trinh giai quyét tai UBND cép x4 (4,5 ngay 1am viéc)

1. Kiém tra, hoan thién thong tin cia ngudi ndp hd so. X4c nhan hinh thic nop hd so: Truc
tiép/ hodc Truc tuyén/ hodc qua dich vu buu chinh cong ich.

2. Kiém tra thanh phan hd so:

2.1. Truong hop ho so day du, hop 18:

- Tiép nhan, cap nhat luu trix ho so dién ti.

Can bd BO phan | - Tra ciu, trich xuét dit liéu vé CCCD cua nguoi dé nghi tir CSDL quéc gia vé dan cu va gan 04 it 12
. N S s A 1A gio lam
Bude 1 mdt cira cla vao thanh, phap ho so. ‘ , ‘ viee
UBND cap xa | - Guri phiéu ti€p nhan ho so va hen tra két qua cho ngudi ndp ho so. '
- Chuyén ho so cho cong chire phu trach linh vuc cia UBND cép x4 dé xtr 1y ho so.
2.2. Truong hop hd so chua day du, khong hop 1¢: Gui thong bao cho nguoi ndp, hudng dan
bo sung, hoan thién ho so theo yéu cau.
2.3. Truong hop nguoi yéu cau khong bo sung, hoan thién duoc hé so thi guri thong bao tir
chbi giai quyét qua thu dién tir hodc tin nhan qua dién thoai di dong cho cong dan.
Tiép nhan ho so; xtr Iy ho so; trinh Lanh dao UBND cap x3 ky duyét két qua thuc hién.
Buse 2 Céng ch&p Cﬁ? )"l(“gu(i:t;;gn h\?;; %é;nlall(?r Zlilng(,llqoén}hié:nll}% SO, cil'n(llyén rL%uqc veé Bo phan mét cra UBND cap 65N g ay
UBND cip x ( g dan, néurd ly do, ndi dung b6 51,mg...). 1am viée
Phoi hop véi Van thu co quan vao so van ban, chuyén dén can bd Bo phan mot cra UBND
cap xa.
Can bo BO phan o 04 gics lam
Budc 3 mot cura cua Chuyén ho so, két qua lién thong cho S& Noi vu qua Bo phan mot cira cia S& vide
UBND cap xa j
I1. Quy trinh tai Sé Ngi vu (8,5 ngay lam viéc)
. CaAn b(;) BQ, phay - Kiém tra thanh phan ho so: 04 gio lam
Budc 4 mot ctra cia S& viee

NOi1 vu tai

- Trudng hop ho so d?ly dua, hop 1€: Tiép nhan, cap nhat, luu triv ho so dién tur. Chuyén hd
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Quy Poi tuwong e R on Thoi gian
trinh thure hign NOi dung cong viéc thue hién
TTPVHCC tinh | so cho Phong Ngudi c6 cong.
- Truong hop hé so chwa day du, khong hop 16: Gui thong bao cho nguoi ndp, hudng dan
bd sung, hoan thién ho so theo hinh thirc ding ky ctia nguoi ndp hd so néu trén
L Cong chirc Phong Xlle:fn ;(et, XI,I‘ ly Vho ;0; trinh Lan}‘l dacz S? phf} dlllyet k~eth(£ua thuhtl_lc;halilj] Chlqnhil - 75 ngay
Nguoi ¢ cong | Phoi hop voi \{an E'u’ €O quan vao o van ban, luu trit ho so, chuyén két qua cho Bo phan 1am viéc
mot ctra cia So Noi vu tai TTPVHCC tinh.
: 0 BO pha \ \ . \ g .
CaP b(:) qu a}l Xac nhan trén phan mém mat cura thong tin vé két qua da cé tai B6 phan mdt cura; thong bao o1
. mot cura ciia S& S N T T PO . 04 gio lam
Budc 6 Nbi vu tai cho can bd mot cura cap xa dén nhén tra két qua hoac gui két qua dén UBND cap xa qua dich viee
TTPVHCC tinh | V% buu chinh cong ich. i
II1. Quy trinh tai UBND cép xa (04 gio' 1am viéc)
Cén bé BS pha - Tiép nhén ho so va xac nhén trén phan mém mdt cira vé két qua TTHC da co tai B phan mot
, an bo Bo phan | ia lien thong; cap nhat két qua giai quyét TTHC 1én Kho dir liéu Cong DVC va gtri két qua cho 04 gio lam
Buge 7 mot cira cua cong chirc phu trach viéc
UBNDcapxa | e SHEPRRAES -
- Thong bao cho t6 chirc, cd nhan dén nhan két qua theo cc hinh thirc da dang ky
- Xu:éit trinh doi chiéu hodc nop bén’giéy cac 1}6 s0, van ban dién tir c6 yéu cau xac thyc bang chir Khéna tinh
Nhan ‘ ky s6 nhung chwa dugc ky s6 khi dén nhén ket qua hoac gui qua dich vy buu chinh cong ich. VA0 stgh(‘}i
1t qua Nguoindp h6 so | - Nhan két qua TTHC theo hinh thire dé dang ky: Truc tiép/hodc qua dich vu buu chinh cong ian oidi
q ich. Ddng thoi nhan két qua TTHC ban dién tir tai Kho quan ly dir lidu dién tir cua tb chur, & ) gé \
ca nhan trén Cong dich vu cong. wy
13,5 ngay

Tong thoi gian giai quyét

lam viéc
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Mau s6 6
Phu luc I Nghi dinh s6 131/2021/ND-CP

CONG HOA XA HQI CHU NGHIA VIET NAM
Déc 1ap - Tw do - Hanh phic

o BAN KHAI ‘
Dé bo sung tinh hinh than nhan trong ho so liét si

Bang T6 qudc ghi cong s6 ..... Quyét dinh sb....... ngay.... thang... nam..... ciia
Thu tuéng Chinh phu.
2. Tinh hinh than nhin dé nghi bd sung:

Ngay ) Méi ha Noi thuwong tru Hoan cinh
STT| Ho va tén thang nim CCCD/CMND | VOV AUARAC | o0 hét ohiro | oam c4n]
: ; voi liét si o hién tai

sinh IGKS ' thoi gian) -

1

2

ooey NGAY... thang... nam... ... ngay ... thang ... nam ...
Xéc nhan cia UBND cép xa Nguwoi khai
No6i dung khai va chir ky trén ban khai la dung. (Ky, ghi ro ho va tén)
g y g Y, &

QUYEN HAN, CHUC VU CUA NGUOI KY
(Chir ky, dau)
Ho va tén

Ghi cht: #*Ghi rd hoan canh hién tai: c6 don khong noi nuong tua, md coi cha me, di hoc, khuyét tat...
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Quy trinh s6 06.NCC-SNV

QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN TOAN TRIiNH

POI VOI THU TUC GIAI QUYET CHE PQ TRQ CAP THO CUNG LIET SY

Mai s6 TTHC: 1.010803.000.00.00.H46
Ap dung chung tgi cdc co quan: S¢ Ngi vu, UBND cdp xi

Quy
trinh

Poi twong
thue hién

Noi dung cong viéc

Thoi gian
thue hién

Nop hod
SO

Ca nhan/to chuc
ndp ho so

I. Nop ho so trwe tuyén:

1. Truy nhap Céng dich vu cong truc tuyén trén mang internet tai dia chi:
https://dichvucong.quangbinh.gov.vn.

2. bang ky/ Pang nhap vao Hé thong (tai khoan ctia ngudi thuc hién).

3. Chon co quan thuc hién 1a UBND cép xa, lya chon linh vuc Nguoi c6 cong tai
danh sach dich vu cong lya chon dich vu “Thi tuc gidi quyét ché do tro cap tho
cung liét sy”.

4. Cap nhat day du cac thanh phan ho so, bao gom:

- Pon d& nghi theo Mau s6 18 Phu luc I Nghi dinh s6 131/2021/ND-CP (Hinh
thite nop: Ban dién tr co ky so cua co quan xdc nhan, trueong hop nop ban scan
theo dinh dang .pdf thi nguoi nop mang ban goc déen nop truc tiép khi den nhdn
ket qua hodc guri qua dich vu buu chinh cong ich);

- Vin ban uy quyén cua nhirg ngudi cta nhitng ngudi sau:

+ Truong hop liét si con than nhan thi ngudi huong tro cap tho cang liét si la
nguoi dugc cac than nhan li€t s iy quyén bang van ban dam nhiém viéc tho cung
liét s va nhan trg cap theo quy dinh cta Phap I¢nh.

+ Truong hop than nhan liét si chi con con, néu 1iét si c¢6 nhiéu con thi nguoi
hudng trg cap tho cung liét si 1a nguoi duge nhitng ngudi con con lai uy quyen;
néu liét si chi c6 mdt con hodc chi con mot con con song thi khong phai lam van
ban uy quyén. Truong hop con li¢t si giao nguoi khac thuc hién tho cing 1iét si
thi ngudi hudng tro cap thd cung liét si 1a ngudi dugce con liét s7 thong nhat uy
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quyeén.

+ Truong hop liét si khong con than nhin hodc chi con mot than nhan duy nhat
nhung ngudi d6 bi han ché ning luc hanh vi, mit ning lyc hanh vi, cu tra & nudc
ngoai hodc khéng xac dinh dugc noi cu tra thi nguoi hudng trg cip thd cling liét
sT 1a ngudi dugce nhitng ngudi thude hang thira ké thir hai gom: ong noi, ba ndi,
ong ngoai, ba ngoai, anh rudt, chi rudt, em rudt cua nguoi chét; chau rudt cua
ngudi chét ma nguoi chét 1a 6ng noi, ba nodi, 6ng ngoai, ba ngoai.

+ Truong hgp nhiing nguoi nay khong con thi duge nhirng ngudi thude hang thira
ké thtr ba gom: cu ndi, cu ngoai clia nguoi chét; bac rudt, cha rudt, cau rudt, co
rudt, di rudt ciia nguoi chét; chau rudt cua nguoi chét ma nguoi chét 12 bac rudt,
cht rudt, cau rudt, cd rudt, di rudt; chat rudt ciia ngudi chét ma ngudi chét 1a cu
ndi, cu ngoal.

(Hinh thirc ndp: Ban dién tir c6 ky s6 ciia co quan xdc nhén; trwong hop ndp bdn
scan theo dinh dang .pdf thi ngueoi nép mang ban goc dén ndp truee tiép khi dén
nhdn két qua hodc giri qua dich vu buu chinh c¢éng ich);

- Bang “T6 quéc ghi cong” (Hinh thitc nép: Ban sao c6 chitng thwe dién tik;
truong hop nop ban scan theo dinh dang.pdf thi nguoi nop mang ban sao c6
chitng thie dén np triee tiép khi dén nhdn két qua hodc giri qua dich vu buu
chinh cdng ich).

5. Phi, 18 phi thanh toan truc tuyén: Khong.

6. Bang ky hinh thirc nhan két qua thu tuc hanh chinh (TTHC): Tryc tiép/ hodc
Truc tuyén/hoac qua dich vu buu chinh cong ich.

7. Dang ky hinh thirc nhan thong béo vé tinh hinh giai quyét ho so: Thur dién tir
(email)/ hodc tin nhan qua mang xa héi (Zalo)/ hodc tin nhan SMS trén dién thoai
di dong.

8. Nguoi nop ho so duge cap ma dé tra ciru tinh trang giai quyét hd so truc tuyén.
9. Trong qua trinh thyc hién dich vu cong, to chirc, c nhan c6 thé lién hé qua sb
dién thoai va hop thu dién tir cia B§ phan mot ctra cia UBND cap xa duoc dé{lg
té~i kém theo quy trinh thyc hién dich vu cong truc tuyén nay dé dugc hudng dan,
ho tro.

I1. Nop hd so truec tiép:
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Nop ho so truc tiép tai B0 phan mdt cira cia UBND cép xa hodc qua dich vu buu
chinh cong ich theo thanh phan ho so va hudng dan néu trén.

I. Quy trinh giai quyét tai UBND cép x4 (4,5 ngay 1am viéc)

1. Kiém tra, hoan thién thong tin ciia nguoi ndp hd so. Xac nhan hinh thirc nop hd
so: Truc tiép/ hodc Tryuc tuyén/ hodc qua dich vu buu chinh céng ich.

2. Kiém tra thanh phan hd so:

2.1. Trudng hop hd so day dua, hop 18é:

- Tiép nhan, cap nhat luu trir ho so dién ti.

- Tra ciru, trich xuat dir liéu vé CCCD cua nguoi dé nghi tir CSDL quéc gia vé

Céan bd B6 phan | dan cu Ve‘l’ génlvéo thélnl"l phﬁn ho so. ’ ‘ 04 gios 1am
Budc 1 mot cira cua - Gtri phi€u tiép nhan ho so va hen tra két qua cho ngudi ndp ho so. vide
UBND cép X8 | - Chuyén hé so cho cong chirc phu trach linh vuc ctia UBND cip xa dé xir 1y hd '
SO.
2.2. Truong hop hé so chua day du, khong hop 1¢: Gui thong bao cho nguoi ndp,
huéng dan bd sung, hoan thlen ho so theo yéu cau.
2.3. Trudng hop ngudi yéu cau khong bo sung, hoan thién duge ho so thi gui
thong bao tir chdi giai quyét qua thu dién tir hodc tin nhin qua dién thoai di dong
cho cbng dan.
Tiép nhan, xtr 13'/ hé so; trinh Lanh dao UBND cép xa ky duyét két qua thuc hién.
’ Céng chirc ciia Truong hop can bo sung, hoan thién hd so, chuyén nguoc vé Bo phan mot clra 3,5 ngay lam
Budc 2 UBND cép xa UBND cap xa (kém van ban hudéng dan néu rd 1y do, ndi dung b sung...). viee
Phéi hop vo6i Van thu co quan vao s6 van ban, chuyen dén can bo Bo phan mot |
ctra UBND cép x3.
Can b6 BY phan L , 04 gior lam
Budce 3 mot cfra’cﬁa Chuyén ho so, két qua 1ién thong cho S Noi vu qua Bo phan mot cura cua So viee
UBND cap xa :
I1. Quy trinh tai Sé& Noi vu (8,5 ngay lam viéc)
Can b Bo phan |- Kiém tra thanh phﬁn ho so: 04 wids lim
Buéc4 | motcuacia S | - Truong hop hd so day du, hop 18: Tiép nhan, cap nhat, luu trit hd so dién to. %i cc
Noi vu tai Chuyén ho so cho Phong Nguoi c6 cong. '
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TTPVHCC tinh | - Trudng hop ho so chua day du, khong hop 1¢: Gui thong bao cho ngudi nop,
huéng dan bo sung, hoan thién ho so theo hinh thirc dang ky ctia ngudi ndp ho
so néu trén
A ) . Xem xét, xtr Iy ho so; trinh Lanh dao S& phé duyét két qua thi tuc hanh chinh. N
. Cong chic Phong | ;. . N . 2o 7,5 ngay lam
Budce 5 Neudi ¢6 cong phoi hop vé1 Van thu co quan vao s6 van ban, luu trit ho so, chuyén két qua cho vide
B6 phan mot ctra cia S& Noi vy tai TTPVHCC tinh. i
CaP b? B(_)q phafl Xac nhan trén phr:in mém mot cira thong tin vé két qua da co6 tai BO phan mot ctra; cu 1
. mot cua cua S& N . C VA A o A 2 P SN S 04 gi0 lam
Budce 6 n . thdng bao cho can by mdt ctra cap xa dén nhan tra két qua hodc guri két qua dén A
NOi vu tai UBND cép xa qua dich vy buu chinh cong ich. viee
TTPVHCC tinh ) '
I11. Quy trinh tai UBND cép xa (04 gio' 1am viéc)
Can bd Bb oha - Tiép nhan ho so va xac nhan trén phén mém mét cira vé két qua TTHC da c6 tai B
Bude 7 an ®0 PO PN | phan mot cira lién thong; cap nhat két qua giai quyét TTHC 1én Kho dir liéu Cong 04 gioy 1am
uoc Urrllgol\tﬂc::)uaicu{ DVC va gui két qua cho cong chirc phu trach. viée
cap xa . . . :
P - Thong béo cho t6 chirc, cd nhan dén nhan két qua theo céc hinh thire da dang ky
- Xuét‘trinh do6i chié:u hodc ndp ban gidy cac ho 50, van ban dién tir c6 yéu cau Xac
thue bang chir ky s6 nhung chua dugc ky s6 khi dén nhan két qua hodc guri qua dich N
. f A, Khéng tinh
Nhan Neudi 160 hd so vu buu chinh cong ich. ‘o thai o
L, 1n0p ho s . _, - vao thoi gian
két qua 8 P - Nhan két qua TTHC theo hinh thirc da dang ky: Truc ti€ép/hoac qua dich vu buu 5

chinh cong ich. Pong thoi nhan két qua TTHC ban dién tir tai Kho quan 1y dir liéu
dién tir cta to chirc, ca nhan trén Cong dich vu cong.

giai quyéet

Tong thoi gian gidi quyét

13,5 ngay
lam viéc
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MAiu s6 18
CONG HOA XA HOQI CHU NGHIA VIET NAM
Déc 1ap - Tw do - Hanh phuc

~ DON PE NGHI
Giai quyeét che do trg cap tho cling li€t si

1. Thong tin ngudi dé nghi

HO VA TN oo
Ngay thang nam sinh: .......ccccoocceiiiiiiiiiieee, Nam/NT: e
CCCD/CMND §6 ........... Ngay cip............ NOT CAP oveveeveveeeeeese e,

NOTthUONE Tl e
SO GHBIL ORI vttt ettt ettt et ettt ee et et et ee et e e et et et es e e et en et ee et et e e e et et en e eaee e
Mbi QUAN NE VOT LI ST: .vvvviiiiieiiiie sttt nrree e
Duoc Gy quYEn th g HEE ST ....veveeeeeeeeeeeeeeeeseeee st ene e
L@ TN o U g S USSP

Bang “T6 qudc ghi cong” sd ......... theo Quyét dinh sb: ...... ngay ... thang ...
nam... cua Thu tudng Chinh phu.

2. Thong tin vé than nhan liét si

STT | Hovatén | Nam sinh Nim mét Noi :?ar()’ng Mdi quan hé véi liét si
1
2
oy NGAY... thang... nam... ... ngay ... thang ... nam ...
Xéc nhan cia UBND cép xa Nguwoi khai
Ong (ba).....oovvviviiiiiiiiiiennn, hién thuong tra (Ky, ghi ro ho va tén)
171 O va co6 chir ky

trén ban khai 1a ding.
QUYEN HAN, CHUC VU CUA NGUOI KY
(Chit ky, ddu)
Ho va tén

Ghi cht: % Ghi ho va tén liét si.
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