
UY BAN NHAN DAN 
TiNH QUANG BINH

So: /KH-UBND

CONG HOA XA H0I CHU NGHIA VIET NAM 
Doc lap - Tur do - Hanh phuc

Quang Birth, ngay d thang £ nam 2023

KE HOACH HANH DONG

Nang cao chat Iirgng va hieu qua cung cap d|ch vu cong true tuyen 
tren dia ban tinh Quang Binh nam 2023

Thuc hien Nghi dinh so 45/2020/ND-CP cua Chinh phu v£ thuc hien thii 
tuc hanh chinh tren moi trudng dien tu; Nghi dinh s6 42/2022/ND-CP cua Chinh 
phu quy dinh ve viec cung cip thong tin va dich vu cong true tuyen cua co quan 
nha nuoc tren moi trudng mang; Quyet dinh s6 3632/QD-UBND ngay 
21/12/2022 cua UBND tinh cong bo Danh muc dich vu cong true tuyen toan 
trinh, dich vu cong true tuy6n mot ph4n cua tinh Quang Binh; K£ hoach so 
2328/KH-UBND ngay 06/12/2022 cua UBND tinh ve thuc hien chuyen doi so 
tinh Quang Binh nam 2023; Quyet dinh sd 81/QB-UBND ngay 13/01/2023 cua 
UBND tinh ban hanh Ke hoach hoat dong kiem soat thu tuc hanh chinh (TTHC) 
cua tinh Quang Binh nam 2023, UBND tinh ban hanh Ke hoach hanh dong nang
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cao chat luong va hieu qua cung cap dich vu cong true tuyen (DVCTT) tren dia 
ban tinh Quang Binh nam 2023, cu the nhu sau:

I. MUC DICH, YEU CAU

1. Muc dich

- Day manh thirc hien ra soat, don gian hoa thanh phan ho so va quy trinh 
giai quyet TTHC; giam phi, le phi doi vdi TTHC thuc hien tren moi trudng dien
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tu; nang cap va hoan thien Cong dich vu cong/He thong thong tin mot cua dien 
tu cua tinh de ho tra ngudi dan, doanh nghiep thuc hien DVCTT moi luc, moi 
noi.

- Bao dam 100% TTHC du dieu kien duoc trien khai DVCTT toan trinh, 
mot phan, 100% DVCTT co yeu cau nghla vu tai chinh dugc trien khai thanh
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toan true tuyen nham don gian hoa, tao dieu kien thuan lgi, tranh phien ha, giam 
thdi gian, chi phi cua ngudi dan va doanh nghiep khi co nhu cau giai quyet 
TTHC; giup cho hoat dong cua co quan nha nude dugc minh bach, mang tinh 
phuc vu cao, gop phan day manh cai each nen hanh chinh nha nude cua tinh.

- Nang cao nhan thuc va thay doi thoi quen cua ngudi dan trong viec giai
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quyet TTHC thong qua viec nop ho so true tuyen, thanh toan true tuyen thay cho
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phuofng thuc nop ho so true tiep va thanh toan true tiep nhu hien nay.
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2. Yeu cau
- Tuan thu cac quy dinh cua phap luat ve cung cap thong tin va DVCTT 

cua co quan nha nuoc tren moi truong mang.

- Tan dung he thong cong nghe thong tin san co, chu dong bo tri, huy dong 
ngu6n luc tai cho de san sang tiep nhan ho so true tuyen cua tat ca cac TTHC; 
timg buoc nang cap Cong dich vu cong/He thong thong tin mot cua dien tu cua 
tinh de xu ly ho so hoan toan tren moi truong dien tu.

- Hoan thanh xay dung va dua vao khai thac, cung cap co hieu qua cac 
DVCTT ap dung tai cac co quan hanh chinh nha nuoc.

- Viec to chuc, trien khai thuc hien Ke hoach phai bao dam thucmg xuyen, 
nghiem tuc, hieu qua. Xac dinh cu the nhung noi dung cong viec, thoi gian hoan 
thanh, trach nhiem cua cac so, ban, nganh, dia phuong trong to chuc thuc hien.

II. MVC TIEU

- 100% TTHC du dieu kien duqc cung cap dudi hinh thuc DVCTT toan 
trinh, mot phln; 100% cac DVCTT cap tinh, huyen, xa co yeu cau nghla vu tai
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chinh dugc trien khai thanh toan true tuyen.

. - Ty le ho so nop true tuyen cua timg DVCTT nam 2023 dat tren 30%; Ty 
le ho so co phat sinh thanh toan true tuyen nam 2023 dat tren 20%.
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- So hoa ket qua giai quyet TTHC dang dugc quan ly, luu tru bang van ban 
giay giai doan den nam 2025 theo Nghi dinh so 45/2020/ND-CP cua Chinh phu;
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trong do ty le toi thieu nam 2023 cua cap tinh, cap huyen, cap xa dat tuong ung la 
60%, 50% va 40%. \

- 100% to churc, ca nhan nop ho so TTHC co tai khoan VNelD hoac tai
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khoan tren Cong Dich vu cong quoc gia.
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- Nang cao mure do hai long cua to chuc, ca nhan doi vdi viec giai quyet 
TTHC, cung cap DVC. Ket qua danh gia cua cac so, ban, nganh dat ty le toi 
thieu 85%, cua UBND cap huyen, cap xa dat ty le toi thieu 80%.

- 100% trang thong tin dien tu cua cac co quan, don vi, dia phuong xay dung
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cac chuyen trang, chuyen muc de tuyen truyen, hudng dan, thuc day ngudi dan, 
doanh nghiep su dung DVCTT.

III. NOI DUNG, NHlfiM VU THlTC HIEN

1. Tiep tuc ra soat cac TTHC da du dieu kien va kien nghi don gian hoa, 
sua doi quy trinh thuc hien, thanh phan ho so cua cac TTHC chua du dieu kien 
thuoc nganh, ITnh vuc quan ly (ca 3 cap tinh, huyen, xa) de dua vao trien khai 
xay dung, cung cap DVCTT toan trinh, mot phan.

</
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2. Nang dp, hoan thien Cong dich vu cong/He thong thong tin mot cua 
dien tu cua tinh ve ca nen tang cong nghe, ky thuat, giao dien, chuc nang, tinh 
nang bao dam cung cap day du tien ich ho trg nguai dan; tich hop, d6ng bo day 
du dir lieu vai Cong Dich vu cong quoc gia.
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3. To chuc ket noi va khai thac hieu qua cac dich vu dugc chia se tu He 
thong Co so dii lieu quoc gia ve dan cur va cac He th6ng thong tin/Ca so du lieu 
tu cac bo, nganh Trung uong.

4. Ra soat, nang cap, bao dam trang thiet bi, ha ting CNTT de phuc vu giai 
quyet TTHC tren moi trudng dien tu; s6 hoa h6 so, ket qua giai quyet TTHC.

5. Day manh so hoa ho so, ket qua giai quyet TTHC theo K§ hoach cua 
UBND tinh tao dieu kien thuan lgi cho nguai dan, doanh nghiep tai su dung tai 
lieu dien tu trong qua trinh su dung DVCTT.

6. Nghien cuu, trinh Hoi dong nhan dan tinh ban hanh Nghi quyit giam 
phi, le phi trong cung cap DVCTT va ho trg cac TTHC co thanh toan true tuyen.

7. Tang cuang khai thac DVCTT trong doi ngu can bo, cong chuc, vien 
chuc; bao dam 100% can bo, cong chuc, vien chuc su dung DVCTT va tuyen 
truyen, huang dan nguai than su dung DVCTT, han che nop ho sa true tiep.

8. Tuyen truyen, thuc day nguai dan, doanh nghiep su dung DVCTT, thanh
r

toan true tuyen

- Xay dung cac chuyen muc, tin, bai, phim ngan, video hudng dan nguai 
dan, doanh nghiep thuc hien DVCTT, thanh toan true tuyen de dang tai, tuyen
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truyen tren he thong Cong/trang thong tin dien tu cua cac ca quan, don vi va tren 
cac nen tang so, mang xa hoi Zalo, Facebook,...

- Tuyen truyen ve hieu qua, lgi ich cua DVCTT, dich vu thanh toan true
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tuyen tren pa-no, bang-ron, tranh co dong, man hinh dien tu, dich vu tin nhan 
(SMS),...
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- Huy dong su tham gia cua cac to chuc chinh tri, xa hoi, to chuc cong dong 
trong viec pho bien, huang dan nguai dan, doanh nghiep su dung DVCTT,
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thanh toan true tuyen.

- Giao nhiem vu cho To cong nghe so cong dong, trong do thanh vien To 
cong nghe so di timg ngo, g5 timg nha, huang dan, ho trg timg nguai dan tu su 
dung DVCTT de bao dam moi ho gia dinh co it nhat 01 nguai biet each su dung 
tai khoan VNelD, dang nhap va su dung DVCTT tren cac Cong dich vu cong.

IV. KINH PHI THU’C HIEN

1. Tir nguon ngan sach nha nuac va cac nguon hgp phap khac.
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2. Cac co quan, dcm vi, dia phuong can cur vao chuc nang, nhiem vu, hang 
nam xay dung ke hoach, kinh phi bao dam ha tang cong nghe thong tin de cung 
c§p hieu qua DVCTT, trinh cip co tham quyen quyet dinh theo phan cap quan ly 
ngan sach nha nude hien hanh.

V. TO CHUG THUC HIEN

1. Cac so, ban, nganh thuoc UBND tinh, UBND cac huyen, thi xa, thanh
pho
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- To chuc quan triet, trien khai thuc hien Ke hoach nay den cac co quan,
r

don vi, dia phuong va can bo, cong chuc, vien chuc true thuoc; phoi hop vdi So
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Thong tin va Truyen thong trong qua trinh thiet lap cau hinh, chuan hoa quy 
trinh dien tu, kiem thu, hoan thien DVCTT va to chuc cung cap DVCTT dat cac
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chi tieu, nhiem vu de ra tai Ke hoach nay.
- Ra soat cu the muc thu phi, le phi trong thuc hien TTHC va de xuat cu the 

muc thu phi, le phi trong giai quyet TTHC thong qua DVCTT, gui So Tai chinh 
de tong hop, bao cao UBND tinh.

- Trien khai ra soat, chuan hoa va de xuat bo sung doi vdi cac TTHC du 
dieu kien cung cap DVCTT toan trinh, DVCTT mot phan cua nganh, linh vuc d 
03 cap chinh quyen (cap tinh, cap huyen, cap xa) theo quy dinh tai Nghi dinh so 
42/2022/NB-CP ngay 24/6/2022 cua Chinh phu.

- Day manh va da dang hoa cac hinh thuc tuyen truyen, hudng dan cho 
ngudi dan, doanh nghiep su dung DVCTT; huy dong toi da su tham gia cua cac
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to chuc chinh tri, xa hoi, To cong nghe so cong dong tai dia phuong trong van
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dong, tuyen truyen, hudng dan su dung DVCTT, thanh toan true tuyen.

2. Sd Thong tin va Truyen thong chu tri trien khai, hudng dan, theo doi, 
don doc cac sd, ban, nganh, dia phuong thuc hien co hieu qua cac nhiem vu, giai 
phap nliam nang cao chat luong va hieu qua cung cap DVCTT tren dia ban tinh
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tai Ke hoach nay; trien khai nang cap nen tang cong nghe, ky thuat Cong dich vu
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cong/He thong thong tin mot cua dien tu cua tinh; hudng dan cac sd, ban, nganh, 
dia phuong ra soat, bo sung, bao dam ha tang CNTT cho trien khai DVCTT, so 
hoa ho so, ket qua giai quyet TTHC.

3. Van phong UBND tinh hudng dan, don doc cac sd, ban, nganh, dia
_ _____ _______ r rv

phuong thuc hien viec xay dimg quy trinh DVCTT; phoi hop, hudng dan cac sd, 
ban, nganh ra soat, kien nghi don gian hoa, sua doi, bo sung cac TTHC de dap
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ung dieu kien xay dung, cung cap DVCTT.

4. Sd Ke hoach va Dau tu chu tri, phoi hop vdi Sd Thong tin va Truyen
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thong va cac co quan, don vi lien quan tham dinh du an nang cap nen tang cong
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nghe, ky thuat Cong dich vu cong/He thong thong tin mot cua dien tu cua tinh
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bao dam dap ung cho viec cung cap DVCTT, thanh toan true tuyen va ket noi, 
tich hop vdi Cong dich vu cong quoc gia, trinh UBND tinh phe duyet. /
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5. Sd Tai chinh chu tri, hubng dan, don doc cac so, ban, nganh ti<§p tuc ra 
soat cac loai phi, le phi phat sinh trong qua trinh thuc hien TTHC thong qua 
DVCTT cua cac llnh vuc phii hop vbi tham quyen quyet dinh cua HDND tinh 
theo Luat phi, le phi va de xuat muc thu, chinh sach mien, giam phi, le phi; tong 
hop hoan thien trinh HDND tinh ban hanh.

6. Dai Phat thanh va Truyen hinh tinh, Bao Quang Binh, cac ca quan bao 
chi, truyen thong tren dia ban tinh va cac sd, ban, nganh, UBND cap huyen, 
UBND cap xa thuc hien tot cong tac tuyen truyen, pho bien, huong dan cho 
ngubi dan, to chuc va doanh nghiep tiep can, sur dung DVCTT.

Thu trudng sd, ban, nganh, Chu tich UBND cac huyen, thi xa, thanh pho, 
Chu tich UBND cac xa, phubng, thi tran va cac co quan, dem vi lien quan co
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trach nhiem thuc hien Ke hoach nay./.

Nffinhan:
- Van phong Chi'nh phu;
- Bo Thong tin va Truyen thong;
- BTV Tinh uy;
- TT HDND tinh;
- CT, cac PCT UBND tinh;
- UBMTTQVN tinh;
- Cac so, ban, nganh thuoc UBND tinh;
- UBND cac huyen, thj xa, thanh pho;
- Bao QB, Dai PT&TH;
- VP UBND tinh;
- Luu: VT, KSTTHC.
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