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Quang Binh, ngay /9 thang nam 2023

QUYET DINH

Ban hanh Bo chi so danh gia Chuyen doi so tinh Quang Binh

UY BAN NHAN DAN TINH QUANG BIMI

Can cic Luat To chicc chink quyen rfia phucmg ngay 19/6/2015; Luat sica 

doi, bo sung mot so dieu cua Luat To chuc Chinh phu va Luat To chuc Chinh 

quyen dia phucmg ngay 22/11/2019;

Can cu Quyet dinh so 749/QD-TTg ngay 03/6/2020 cua Thu tucmg 

Chinh phu ve viec phe duyet chucmg trinh chuyen doi so quoc gia den nam 

2025, dinh huong den 2030;

Can cu Quyet dinh so 942/QD-TTg ngay 15/6/2021 cua Thu tucmg 

Chinh phu phe duyet Chien luoc phat trien Chinh phu dien tic huong toi 

Chinh phu so giai doan 2021 - 2025, dinh huong den nam 2030;

Can cic Quyet dinh so 922/QD-BTTTT ngay 20/5/2022 cua Bo Thong tin va 

Truyen thong ve viec phe duyet De an “Xac dinh Bo chi so danh gia chuyen doi so 

cua cac bo, co quan ngang bo, co quan thuoc Chinh phu, cac tinh, thank pho true 

thuoc Trung uong va cua quoc gia ”;

Can cic Nghi quyet so 07-NQ/TU ngay 31/3/2022 cua Ban Chap hanh
\ i 9 r r

Dang bo tinh Quang Binh ve chuyen doi so tinh Quang Binh den nam 2025, dinh 

huong den nam 2030;

Can cic Ke hoach so 698/KH-UBND ngay 28/4/2022 cua UBND tinh
\ ? 9 r r r

Quang Binh ve chuyen doi so giai doan den nam 2025, dinh huong den nam 

2030 de thuc hien Nghi quyet so 07-NQ/TU ngay 31/3/2022 cua Ban Chap hanh 

Dang bo tinh Quang Binh;
•\ r > r

Theo de nghi cua Giam doc So Thong tin va Truyen thong tai To trinh so 

537/TTr-STTTTngay 05/4/2023.

QUYET DINH:
a  r r ■ 9

Dieu 1. Ban hanh kern theo Quyet dinh nay Bo chi so danh gia Chuyen 

doi so tinh Quang Binh (sau day goi tat la Bo chi so danh gia DTI1), vdi cac noi 

dung chinh sau:

1. Cau true Bo chi so danh gia DTI cua so, ban, nganh thuoc UBND tinh 

(sau day goi tit la Bo chi so danh gia DTI cap so) gom: 06 chi so chinh; 51 chi 

so thanh phan.

1 TiSng Anh la “Digital Transformation Index”
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2. Cau true Bo chi so danh gia DTI cua cac huyen, thi xa, thanh pho (sau 

day goi tat la Bo chi so danh gia DTI cap huyen) gom: 08 chi so chinh; 73 chi so 

thanh phan.
r r r #

3. Cau true Bo chi so danh gia DTI cua cac xa, phuong, thi tran (sau day goi 

tat la Bo chi so danh gia DTI cap xa) gom: 08 chi so chinh; 68 chi so thanh phan.

Dieu 2. To chuc thuc hien

1. So Thong tin va Truyen thong:
~ r r

- Chu tri hubng dan, don doc va phoi hop voi cac so, ban, nganh, dia 

phuong trien khai danh gia, cham diem theo Bo chi so danh gia DTI cac cap.
? 9 9 9

- Tham muu UBND tinh to chuc tham dinh, danh gia muc do chuyen doi
r r r

so cua so, ban, nganh va cac huyen, thi xa, thanh pho theo Bo chi so danh gia 

DTI cap so, cap huyen.

- Nghien cuu, tham muu UBND tinh de thuc hien tin hoc hoa cac chi so 
• • r • ' •••

danh gia tai Quyet dinh nay, nham dam bao viec danh gia khach quan theo thoi

gian thuc.

2. Cac so, ban, nganh thuoc UBND tinh; UBND cac huyen, thi xa, thanh 

pho; UBND cac xa, phuong, thi tran:

- Co trach nhiem tu danh gia muc do chuyen doi so theo Bo chi so danh 

gia DTI tuong ung; gui bao cao tir danh gia, cac thong tin, so lieu va tai lieu 

minh chung, giai trinh cho cap co tham quyen de xem xet, tham dinh, phe duyet, 

cong bo theo quy dinh.

- UBND huyen, thi xa, thanh pho to chuc tham dinh, danh gia muc do
9 9 r r r

chuyen doi so cua cac xa, phuong, thi tran true thuoc theo Bo chi so danh gia 

DTI cap xa va bao cao UBND tinh.
9

3. Cac to chuc, doanh nghiep hoat dong tren dia ban tinh co trach nhiem
r n* r r \ r

phoi hop, ho trg cung cap thong tin, so lieu can thiet phuc vu cong tac bao cao,
7 9 9 99

cham diem, tham dinh danh gia muc do chuyen doi so cac cap cua tinh.

Dieu 3. Quyet dinh nay co hieu luc thi hanh ke tir ngay ky.

Dieu 4. Chanh Van phong UBND tinh, Giam doc So Thong tin va Truyen 

thong, Thu truong cac so, ban, nganh thuoc UBND tinh; Chu tich UBND cac 

huyen, thi xa, thanh pho; Chu tich UBND cac xa, phuong, thi tran va cac to 

chuc, ca nhan co lien quan chiu trach nhiem thi hanh Quyet dinh nay./. */

Nai nhan:
- Nhir Dieu 4;
- Bo Thong tin va Truyen thong;
- TT Tinh uy, TT HDND tinh;
- Chu tich, cac PCT UBND tinh;
- Bao Quang Binh, Dai PT&TH QB;
- Cong thong tin dien tir tinh;
- Liru: VT, KSTTHC.

TM. UY BAN NHAN DAN



CONG HOA XA HOI CHU NGHIA VIET NAM 

Doc lap -Ty do - Hanh phuc

BO CHI SO

Danh gia Chuyen doi so cap so’, cap huyen, cap xa cua tinh Quang Binh

(Kem theo Quyet dinh so tjty /QD-UBND ngay H / ty /2023 

cua UBND tinh Quang Binh)

Chiro’ng I

QUY DINH CHUNG

• X r •
Dieu 1. Doi tuong ap dung

Cac so, ban, nganh thuoc UBND tinh; UBND huyen, thi xa, thanh pho; 

UBND xa, phuong, thi tran cua tinh Quang Binh.

Dieu 2. Nguyen tac danh gia

1. Viec danh gia muc do chuyen doi so cua cac so, ban, nganh, huyen, thi 

xa, thanh pho, xa, phuong, thi tran theo Bo chi so danh gia Chuyen doi so (sau
o' r 9

day goi tat la Bo chi so danh gia DTI) dirge to choc dinh ky hang nam; thdi gian 

danh gia tinh tir ngay 01/01 den ngay 31/12 cua nam Ke hoach thirc hien chuyen
9 r

doi so (nam danh gia).

Viec xac dinh chi so cap so, cap huyen, cap xa de theo doi, danh gia thuc 

chat, khach quan va cong bang ket qua chuyen doi so hkig nam cua cac so, ban, 

nganh, dia phirong trong qua trinh trien khai thirc hien Nghi quyet so 07-NQ/TU 

ngay 31/3/2022 cua Ban Chap hanh Dang bo tinh ve chuyen doi so tinh Quang 

Binh den nam 2025, dinh huong den nam 2030, Ke hoach so 698/KH-UBND 

ngay 28/4/2022 cua UBND tinh ve chuyen doi so giai doan den nam 2025, dinh 

huong den nam 2030 de thirc hien Nghi quyet so 07-NQ/TU ngay 31/3/2022 cua 

Ban Chap hanh Dang bo tinh Quang Binh va cac chuong trinh, ke hoach hang
r 9 9 /■

nam cua tinh lien quan den chuyen doi so.
\

2. Viec danh gia bao dam tinh trung thuc, cong khai khach quan, nguon 

thong tin co do tin cay va chinh xac; khong danh gia nhimg noi dung, tai lieu
r 99 r

khong lien quan den viec thuc hien nhiem vu chuyen doi so.

3. Ket qua cham diem, danh gia DTI dugc cong bo, cong khai ngay sau 

khi hoan thanh viec tham dinh va co quyet dinh phe duyet cua UBND tinh (doi 

voi DTI cap so, cap huyen) hoac UBND cap huyen (doi voi DTI cap xa).

Cac so, ban, nganh, dia phuong tu danh gia va doi chieu voi ket qua danh 

gia thong qua viec cong khai phuong phap danh gia, each tinh diem doi voi cac 

noi dung, tieu chi danh gia.
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Chirotig II

QUY BINHCUTHE

Dieu 3. Bo chi so danh gia DTI cap so: 06 chi so chinh; 52 chi so thanh 

nhan; thang diem 1.000

STT
Chi so chinh

(06 chi so chinh)

Chi so thanh phan

(52 chi so thanh phan)

Tong diem 

toi da

(1.000 diem)

I Nhom chi so nen tang chung 27 550

1 Nhan thiic so 5 100

2
i r r

rpl A -| A A

The che so 5 100

3 Ha tang so 5 100

4 Nhan luc so 4 100

5 An toan thong tin mang 8 150

II Nhom chi so hoat dong 25 450

6\ Hoat dong chuyen doi so 25 450

(Chi tiet theo Phu luc I kem theo)

Dieu 4. Bo chi so danh gia DTI cap huyen: 08 chi so chinh; 71 chi so 

thanh phan; thang diem 1.000

STT
Chi so chinh

(08 chi so chinh)

Chi so thanh phan

(71 chi so thanh phan)

Tong diem 

toi da

(1.000 diem)

I
r 'y

Nhom chi so nen tang chung 37 500

1 Nhan thuc so 5 100

2 The che so 7 100

3 Ha tang so 9 100

4 Nhan luc so 8 100

5 An toan thong tin mang 8 100

II
r

Nhom chi so hoat dong 34 500

6
\ r

Hoat dong chinh quyen so 20 240

7 Hoat dong kinh te so 6 130

8 Hoat dong xa hoi so 8 130
r

(Chi tiet theo Phu luc II kem theo)
; A TvrTT *Tv • A gm t > A 1 *> /v 4. r 1 • r j^ppy a  w  1 7

x>ita j . jo o  ciii so aann gia on cap xa; vo cm so5 chi OO C'iii hU Lildllii

phan; thang diem 1.000

STT
Chi so chinh

(08 chi so chinh)

Chi so thanh phan
r >

(68 chi so thanh phan)

9 9
rn /v 4* A

Tong diem 

toi da

(1.000 diem)

I Nhom chi so nen tang chung 37 500

1 Nhan thuc so 6 100
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2
7 r r

nrii /\ x rv r\

The che so 7 100

3 Ha tang so 9 100

4 Nhan lire so 8 100

5 An toan thong tin mang 7 100

II
r

Nhom chi so hoat dong 31 500

6 Hoat dong chinh quyen so 18 240

7 Hoat dong kinh te so 5 130

8
r

Hoat dong xa hoi so 8 130
r __ _

(Chi tiet theo Phu luc III kem theo)

Chircmg DI

QUY TRINH DANH GIA
^ f f

Bieu 6. Cac buoc thirc hien quy trinh danh gia DTI cap sa, cap huyen
r f

11. Cac so, ban, nganh; UBND cac huyen, thi xa, thanh pho hang nam tien 

hanh ra soat, tir danh gia, cham diem va dinh kem file tai lieu Idem chung de xac 

dinh muc do hoan thanh, tin cay cua viec tu danh gia, chlm dilm theo Bo chi so 

danh gia DTI cap so, cap huyen gui ve So Thong tin va Truyen thong:
> X X

- Lan 1: Trudc ngay 15/01 cua nam lien ke nam danh gia;
x r f

- Lan 2: Thirc hien giai trinh va bao cao thong tin, so lieu bo sung tu ngay 

05/02 den het ngay 15/02 cua nam lien ke nam danh gia.

2. So Thong tin va Truyen thong tham mini UBND tinh thanh lap (hoac 

kien toan khi co thay doi ve thanh vien) Hoi dong danh gia va To giup viec danh 

gia DTI cap so, cap huyen; la co quan Thuong true cua Hoi dong danh gia va To 

giup viec Hoi dong.

3. To giup viec thirc hien tham dinh ket qua tu danh gia, cham diem chuyen 

doi so cua cac so, ban, nganh, dia phuong:
X X X

- Lan l: Truoc ngay 05/02 cua nam lien ke nam danh gia;
X X X

- Lan 2: Truoc ngay 25/02 cua nam lien ke nam danh gia.

4. To giup viec bao cao Hoi dong danh gia ve ket qua tham dinh tu danh
r 7 7 •> r

gia, cham diem chuyen doi so cua cac so, ban, nganh, dia phuong.

5. Hoi dong danh gia hop, xem xet ket qua tham dinh tir danh gia, cham 

diem chuyen doi so cua cac so, ban, nganh, dia phuong; tong hop, gui bao cao 

ket qua tham dinh, danh gia cho So Thong tin va Truyen thong truoc ngay 10/3
X X

cua nam lien ke nam danh gia.

6. Can cu bao cao ket qua tham dinh, danh gia cua Hoi dong danh gia, So 

Thong tin va Truyen thong tham muu, trinh UBND tinh ban hanh Quyet dinh 

phe duyet, cong bo ket qua xep hang muc do chuyen doi so cua so, ban, nganh 

cap tinh va UBND cap huyen trong thang 3 cua nam lien ke nam danh gia.
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> r

Dieu 7. Cac budc thirc hien quy trinh danh gia DTI cap xa

1. UBND xa, phudng, thi trail hang nam tien hanh ra soat, tir danh gia,
ft n •>

cham diem va dinh kem file tai lieu kiem chung de xac dinh muc do hoan thanh, 

tm cay cua viec tu danh gia, cham diem theo Bo chi so danh gia DTI cap xa gui 

ve UBND cap huyen:

- Lan 1: Truoc ngay 10/01 cua nam lien ke nam danh gia;
> f

- Lan 2: Thuc hien giai trinh va bao cao thong tin, so lieu bo sung tu ngay 

01/02 den het ngay 10/02 cua nam lien ke nam danh gia.

2. UBND cap huyen thanh lap (hoac kien toan khi co thay doi ve thanh 

vien) Hoi dong danh gia va To giup viec danh gia DTI cap xa.

3. To giup viec thirc hien tham dinh ket qua bao cao tur danh gia, cham 

diem chuyen doi so cua cac xa, phurdng, thi tran.

- Lan 1: Truoc ngay 01/02 cua nam lien ke nam danh gia;

- Lan 2: Truoc ngay 25/02 cua nam lien ke nam danh gia.

4. To giup viec bao cao Hoi dong danh gia ve ket qua tham dinh tu danh
r » 7 7 r r

gia, cham diem chuyen doi so cua cac xa, phudng, thi tran.
o' ft f

5. Hoi dong danh gia hop, xem xet ket qua tham dinh tu danh gia, cham
9 7 2 f ft f

diem chuyen doi so cua cac xa, phudng, thi tran; tong hop, gui bao cao ket qua 

cham diem danh gia cho UBND cap huyen truoc ngay 10/3 cua nam lien ke nam 

danh gia.

6. Can cu bao cao ket qua cham diem danh gia cua Hoi dong danh gia 

UBND cap huyen ban hanh Quyet dinh phe duyet, cong bo ket qua xep hang
t t r f > \

muc do chuyen doi so cua xa, phudng, thi tran trong thang 3 cua nam lien ke 

nam danh gia; dong thdi gui UBND tinh, Ban Chi dao Chuyen doi so tinh, SO 

Thong tin va Truyen thong de bao cao.

Chirong IV

TRACH NHIEM CUA SO, BAN, NGANH CAP TINH; UBND CAP 

HUYEN, CAP XA; TO CHlTC, DOANH NGHIEP LIEN QUAN

Dieu 8. SO Thong tin va Truyen thong
t \r

1. Tham muu xay dung, trien khai ung dung nen tang so dung chung cua
f # t r r r

tinh phuc vu cong tac chain diem, danh gia DTI cap so, cap huyen, cap xa.

2. To chuc tap huan, boi dudng cho can bo, cong chuc, vien chuc cua cac 

so, ban, nganh, dia phuong khai thac, su dung nen tang so dung chung cua tinh 

phuc vu cong tac cham diem, danh gia DTI cac cap.

3. Theo doi, hudng dan, kiem tra, don doc cac so, ban, nganh; UBND cac 

huyen, thi xa, thanh pho trien khai thirc hien Quyet dinh nay. ^
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Bieu 9. So- Tai chinh, So' Ke hoach va Bau tu
f \ 0

Chu tri, phoi hop voi So Thong tin va Truyen thong tham dinh dir toan kinh
t y r r

phi xay dung, trien khai nen tang so dung chung cua tinh phuc vu cong tac cham 

diem, danh gia DTI va kinh phi to chuc chain diem, danh gia DTI cap so, cap 

huyen hang nam, trinh UBND tinh xem xet, quyet dinh bo tri phu hop.
^ / r f 7

Bieu 10. Cac so, ban, nganh cap tinh; UBND cap huyen, cap xa; to chuc, 

doanh nghiep lien quan
r r

1. Can cu Quyet dinh nay va tinh hinh thirc te tai so, ban, nganh, dia 

phuong chu dong trien khai cac hoat dong chuyen doi so va cham diem, danh 

gia muc do chuyen doi so hang nam theo Bo chi so danh gia DTI cac cap.

2. UBND cap huyen theo doi, hubng dan, kiem tra, don doc UBND xa, 

phuong, thi tran trien khai thuc hien Quyet dinh nay; xem xet, bo tri kinh phi to 

chuc cham diem, danh gia DTI cap xa hang nam phu hop.

3. So Ke hoach va Dau tu, So Cong Thuong, So Thong va Truyen thong, 

Cue Thue Quang Binh, Ngan hang Nha nude Chi nhanh Quang Binh, Buu dien 

Quang Binh, cac doanh nghiep vien thong, cong nghe thong tin hoat dong tren 

dia ban tinh co trach nhiem phoi hop cung cap thong tin, so lieu chuyen nganh, 

linh virc can thiet lien quan de ho tro cho cac so, ban, nganh, dia phuong va Hoi 

dong, To giup viec danh gia DTI cac cap trong qua trinh cham diem, tham dinh 

danh gia muc do chuyen doi so hang nam.

Trong qua trinh trien khai thuc hien Bo chi so danh gia DTI, neu co kho 

khan, vudng mac phat sinh, cac co quan, don vi, dia phuong lien he vdi So
x 7 iv r f r % %

Thong tin va Truyen thong de dupe hudng dan va phoi hop giai quyet. Doi voi
7 X X »

nhung noi dung vupt tham quyen, So Thong tin va Truyen thong tong hop, 

thong nhat phuong an de xuat, bao cao, tham muu cho UBND tinh xem xet, chi
r

dao giai quyet./.^



Phu luc I

Bo chi so danh gia DTI cap so

'£ (Kem.stheo Quyet dinh so /QD-UBND ngay 4$ / ^ /2023 cua UBND tinh Quang Binh)

in

STT
-- --------- 1-------- -M-________________________________________

Thong tin Don v| tinh Noi dung/So Iuung

1 Thong tin ve Sb/ban/nganh

1.1 Ten Sb/ban/nganh

1.2 Bia chi lien he chinh thuc

1.3 Bja chi trang/c6ng thong tin dien tvr (Website/Portal) chinh thuc

1.4 So luong dan vi thuoc, true thuoc Sa/ban/nganh Co quan

1.5 So luong can bo, cong chiic cua Sb/ban/nganh hien co Ngubi

1.6

So luong vien chuc cua Sa/ban/nganh hien co 

(Chi tinh cho nhom vien chuc co yeu cdu co yeu cdu phai sir dung 
may tinh (de ban, xach tay...) de giai quyet cong viec, thuc thi 
nhiem vu, tai co quan va dan vi true thuoc)

Ngubi

1.7 So luong may chu vat ly cua Sd/ban/nganh May chu

1.8 So luong may tram (may tinh de ban, xach tay...) cua Sb/ban/nganh May tram

1.9 So luofng he thbng thong tin cua Sb/ban/nganh He thong

1.10
So luong thu tuc hanh chinh thuoc pham vi quan ly cua 
Sb/ban/nganh

Thu tuc

1.11
So luemg thu tuc hanh chinh thuoc tham quyen giai quyet cua 
Sb/ban/nganh

Thu tuc

1.12

r
So luofng doanh nghiep nho va vira thuoc chuyen nganh, linh virc 
quan ly tren dia ban tinh

Doanh nghiep
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STT Thong tjn Don vi tinh Noi dung/So luong

1.13
So lugng doanli nghiep thuoc chuyen nganh, linh vuc quan ly tren 
dia ban tinh

Doanli nghiep

1.14 Tong chi ngan sach nha nivoc cua Sa/ban/nganh cho chuyen doi so Trieu dong

2 Thong tin lien he

2.1 Chuyen vien cung cap so lieu

Ho ten

Dan vi cong tac

Chuc vu/chuc danh

Bien thoai lien he

Email

2.2 Lanh dao Sa/ban/nganh duyet

Ho ten

Chuc vu

Dien thoai lien he

Email

Bang 2. Bo chi so danh gia DTI cap so1

STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
• i• A

Tai lieu 
kiem chtrng

Nguon thu thap 
dir lieu

Tong aiem 1.000

I Nhom chi so nen tang chung 550

1 Nhan thuc so 100
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lieu 

kiem chung

Ngudn thu thap 
du lieu

1.1

Ngudi dung dau Sd/ban/nganh 
(Giam doc, Thu trudng) la Trubng 
Ban Chi dao/To trudng To trien khai 
chuyen ddi sd cua Sd/ban/nganh 
(hoac tuomg duang)

20

- Trudng Ban/To trudng la ngudi dung 
dau Sd/ban/nganh: Diem toi da
- Trudng Ban/To trudng la cap pho 
ngudi dung dau Sd/ban/nganh: 
1/2* Diem toi da
- Chua co Ban Chi dao/To trien khai 
hoac co nhung Trudng Ban/To trudng 
khong phai Lanh dao Sd/ban/nganh: 0 

diem

Quyet dinh thanh 
lap Ban Chi dao/To 
trien khai (hoac 
tuong duang)

Sd/ban/nganh cung 
cap

1.2
Ngudi dung d&u Sd/ban/nganh 
(Giam doc, Thu trudng) chu tri cac 
cuoc hop ve chuyen doi so

30

a- Sd cuoc hop CBS cua 
Sd/ban/nganh co ngudi dung dau 
Sd/ban/nganh chu tri 
b= Tdng sd cuoc hop CDS cua 
Sd/ban/nganh
- Ty le= a/b

- Diem = Ty le*Biem toi da

Cong van, giay 
mdi... hoac Bien 
ban, thong bao ket 
luan hoi, hop

Sd/ban/nganh cung 
cap

1.3

Van ban chi dao chuyen de ve 
chuyen ddi sd do ngudi dung ddu 
Sd/ban/nganh (Giam doc, Thu 
trudng) ky

20

a= Sd van ban chi dao chuyen de ve 
chuyen ddi sd do ngudi dung dau 
Sd/ban/nganh ky
b= Tdng sd van ban chi dao chuyen de 
ve chuyen ddi sd cua Sd/ban/nganh
- Ty le= a/b
- Bidm =Ty le*Biem toi da

Danh sach cac van 
ban chi dao chuyen 
de da ban hanli

Sd/ban/nganh cung 

cap

1.4

To chuc cuoc hop, hoi nghi, hoi 

thao, chucmg trinh dao tao, tap huan, 
boi duang nang cao nhan thuc ve 
chuyen doi sd cho can bo, cong 
chuc, vien chuc

10
- Co: Diem toi da
- Khong: 0 diem

Ke hoach, cong 
van, giay mdi...

Sd/ban/nganh cung 

cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lieu 

kiem chung
Nguon thu thap 

du’ lieu

1.5
Trang thong tin dien tu cap so co 
chuyen muc rieng ve chuyen doi s6

20

- Co chuyen muc va so lugng tin, bai 
ve Chuyen doi so trong nam dat:
+ Tu 12 tra len: Diem toi da 

+ Tir 06 den 11: l/2*Biem toi da 
+ Tir 01 den 05: l/4*Biem toi da

- Chua co chuyen muc hoac trong ky 
danh gia khong co tin, bai: 0 diem

Duong din dia chi 

truy cap; danh sach 
tin, bai

Sa/ban/nganh cung 

cap

2 The chc so 100

2.1
Ke hoach, chuang trinh chuyen doi 
so 5 nam

20
- Co: Diem toi da
- Khong: 0 diem

Ke hoach, chuang 
trinh

Sa/ban/nganh cung 
cap

2.2
Ke hoach hoac Chuang trinh hanh 
dong nam ve chuyen doi so

20
- Co: Diem toi da
- Khong: 0 diem

Ke hoach, chuang 
trinh

Sa/ban/n^hih cung 
cap

2.3

To chuc hoac tham gia hoi nghi, boi 
duong, tap huan (do tinh to chuc) 
trong nam co pho bien, quan triet va 
giam sat tuan thu Kien true Chinli 
quyen dien tu

20
- Co: Diem t6i da

- Khong: 0 diem
Ke hoach, cong 
van, giay mai...

Sd/ban/nganh cung 
cap

2.4

Ban hanh van ban chi dao, quan triet 
CBCCVC tich cue hudng dan, trg 
giup ngiroi dan, doanh nghiep su 

dung dich vu cong true tuyen 
(DVCTT) cua c c t  quan, nganh

20
- Co: Diem toi da

- Khong: 0 diem

Ke hoach, cong 
van, chi thi... (cua 

ca quan hoac tham 
muu UBND tinh 

ban hanh)

Sa/ban/nganh cung 

cap

2.5

Ban hauh van ban trien khai, thuc 
hien khuyen khich doanh nghiep nho 
va vvra thuoc pham vi chuyen nganh, 
linli vuc quan ly chuyen doi so

20
- Co: Diem t6i da

- Khong: 0 diem

Ke hoach, cong 
van... (cua ca quan 
ho$c tham muu 
UBND tinh ban 
hanh)

Sa/ban/nganh cung 

cap



5

STT Chi so/Chi so thanh phan
Diem 
toi da

•»
Cach xac d|nh va tinh diem

Tai lieu
Idem chung

Nguon thu thap 
dfr lieu

3 Ha tang so 100

3.1
Co su dung mang truyen so lieu 
chuyen dung (Mang TSLCD)

20
- Co: Diem toi da
- Khong: 0 diem

Sa do thiet ke va 
ban mo ta he thong 
co xac nhan cua ca 
quan

Sa/ban/nganh cung 
cap

3.2

Ty le can bo, cong chuc, vien chuc, 
dugc trang bi may tinh lam viec tai 
c a quan

20

a= S6 CBCCVC dugc trang bi may 
tinh lam viec tai ca quan 
b= Tong so CBCCVC cua ca quan 
(bao gom dan vi true thuoc)
- Ty le= a/b
- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao thuc 
trang

Sa/ban/nganh cung 
cap

3.3
Ty le ket noi internet cho may tinh 
lam viec cua can bo, cong chuc, vien 
chuc

20

a= So may tinh lam viec cua CBCCVC 
dugc ket noi internet 
b= Tong so may tinh lam viec cua 
CBCCVC tai ca quan (bao gom don vi 
true thuoc; khong tinh cac may tinh 
phuc vu soan thao van ban mat)
- Ty le= a/b
- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao thuc 
trang

Sa/ban/nganh cung 
cap

3.4
Ty le bang thong ket noi intemet/can 
bo, cong chuc, vien chuc

20

a= Tong dung lugng bang thong ket 
noi internet tai ca quan (bao gom dcm 
vi true thuoc)

b= Tong s6 CBCCVC cua ca quan 
(bao g6m dan vi true thuoc)
- Ty le= a/b
- Diem:
+ 02 Mb tra len: Diem toi da 
+ 01 Mb tra len: l/2*Diem toi da 
+ Duai 01 Mb: 0 di&n

Van ban co noi 
dung bao cao thuc 
trang

Sa/ban/nganh cung 
cap



6

STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu 

kiem chung
Nguon thu thap 

du’ lieu

3.5
Mu'c do sir dung cac nen tang, he 
thong so dung chung cua tinh

20

a= So luong nen tang, he th6ng so 
dung chung da trien khai su dung 

b= Tong so nen tang, he thong so dung 

chung toi thieu theo danh muc yeu cau;

- Ty le= a/b

- Diem = Ty le*Biem toi da

Danh muc nen tang, he thong so dung 
chung cua tinh theo yeu ciu:

1) He thong nen tang tick hap, chia se 
die lieu cua tinh (LGSP, DWH, IOC...)

2) Cong dieu hanh va khong gian lam 
viec so cua tinh (bao gom ca app Cong 
chicc tinh)

3) Cong thong tin dien tic tinh

4) He thong thong tin giai quyet thu 
tuc hanh chinh tinh (Cdng djch vu 
cdng/HTTT mot cua dien tic)

5) H? thdng QLVB&DHtinh

6) H$ thong thong tin bao cao tinh

7) He thdng thu dien tic cdng vu tinh

8) He thdng qudn ly CBCCVC tinh

9) He thdng qudn ly cdng tac thanh tra 
va giai quyit KNTC tinh

10) He thdng tiep nhan va xic ly phan 
anh hien truang cua tinh

Van ban co nQi 
dung bao cao thgc 
trang

Scr/ban/nganh cung 
cap

(Thfim tra thong 
qua he thong quan 
tri cac n£n ting so 

dung chung cua 
tinh)

4 Nhan lu’c so 100

4.1

Thanh lap Ban Chi dao/To trien khai 
chuyen doi so va ban hanh Ke hoach 
hoat dong Ban/To hang nam

20

- Co thanh lap: 10 diem
- Co ke hoach hoat dgng hang nam: 
cong them 10 diem.
- Khong thanh lap: 0 dilm

Quyet dinh thanh 
lap, kl hoach Mnh 
d$ng

Sa/ban/nganh cung 
cap



7

STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac d|nh va tinh diem
Tai lieu 

kiem chung

Nguon thu thyp 
dfr lieu

4.2
Ty le can bo, cong chuc, vien chuc 
chuyen trach, kiem nhiem ve chuyen
4 A • A

QOl SO
20

a= So can bo, cong chuc chuyen trach 
ve chuyen doi so

b= So can bo, cong chuc kiem nhiem 
ve chuyen doi so

c= So vien chuc chuyen trach ve 
chuyen doi so

d= So vien chuc kiem nhiem ve 
chuyen doi so

e= Tong so can bo, cong chuc 

f= Tong so vien chuc

- Ty le= (a+b+c+d)/(e+f)

g= Ty 1$ CBCCVC chuyen trach, kiem 
nhiem ve chuyen doi so cua ca quan 
(bao gom don vi true thuoc) 

h= Diem toi da

k= Ty le CBCCVC chuyen trach, kiem 
nhiem ve chuyen doi so cao nhat tren 
tat ca cac ca quan

- Diem = (g*h)/k

(Tinh diem theo phuang phap Min- 
Max dira vao ty le cao nhat thi diem toi 
da va giam dfin)

Van ban co danh 
sach can bo, cong 
chuc, vien chuc 
chuyen trach, kiem 
nhiem ve chuyen 
doi so
(Doi vai ca quan 
chuyen mon CNTT 
(Sd TT&TT) cac 
CBCCVC chuyen 
trach, kiem nhiem 
ve chuyen doi so 
cua ca quan dugc 

tinh rieng (co quyet 

dinh phan cong, bo 
tri phu trach,
chuyen trach, kiem 
nhiem hoat dong 
chuyen doi so cua 
noi bo ca quan)

Sd/ban/nganh cung 
cap



8

STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
rg~i > • i • a
1 ai lieu ^ * 

kiem chung
Nguon thu thap 

dir lieu

4.3
Ty le can bo, cong chuc, vign chuc 
chuygn tiach, kigm nhiem ve an toan 
thong tin mang

20

a= S6 can bo, cong chuc chuyen trach 
vg ATTTM
b= So can bo, cong chuc kiem nhiem 
vg ATTTM '

c= So vign chuc chuygn trach vg 
ATTTM
d= So vign chuc kigm nhiem va nhan 
lire hgp dong (thug chuygn gia...) vg 
ATTTM

e= Tong so can bo, cong chuc 
f= Tong so vign chuc
- Ty 16= (a+b+c+d)/(e+f)
g= Ty le CBCCVC chuygn trach, kigm 
nhiem vg ATTTM cua ca quan (bao 
gom dorn vi true thupc) 
h= Diem toi da
k= Ty le CBCCVC chuygn trach, kiem 
nhiem vg ATTTM cao nhat trgn tdt ca 

cac ca quan
- Bigm = (g*h)/k
(Tinh digm theo phuemg phap Min- 
Max dua vao ty le cao nhat thi diem t6i 
da va giam ddn)

Van ban co danh 
sach can bo, cong 
chuc, vign chuc 

chuyen trach, kiem 
nhiem ve an toan 
thong tin mang 
(bao g6m ca nhan 
lire hgp dong/thue 

chuygn gia...)
(Doi vai ca quan 
chuygn mon CNTT 
(Sd TT&TT) cac 
CBCCVC chuygn 
trach, kigm nhiem 
vg ATTTM cua ca 
quan dugc tinh 
rigng (co quyet 
dinh phan cong, b6 
tri ph\i trach, 
chuygn trach, kigm 
nhiem bao dam 
ATTTM cua n§i bp 
ca quan)

Sa/ban/nganh cung 
cdp

4.4

Ty le can bo, cong chuc, vien chuc 
dugc boi duong, tap huan ve chuyen 

doi so co ban

40

a= So CBCCVC dugc b6i duong, tap 
huan vg chuygn doi so 
b= Tong so CBCCVC cua ca quan 
(bao gom don vi true thuoc)
- Ty 16= a/b
- Digm = Ty le*Diem t6i da

Kg hoach to chuc, 
van bSn cu, tripu 
tpp...

Sor/ban/nganh cung 
cap

5 An toan thong tin mang 150



9

STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu

Idem chung
Nguon thu thap 

du' lieu

5.1
Ty le he thong thong tin da dugc phe 
duyet ho sa de xuat cap do

20

a- So he thong thong tin da dugc phe 
duyet ho so de xuat cap do 
b= Tong so he thong thong tin cua ca 
quan (bao gom dan vi true thuoc)
- Ty le= a/b
- Diem = Ty le*Diem toi da

Quyet dinh phe 
duyet

Sd/ban/nganh cung 
cap

5.2
Ty le he thong thong tin trien khai 
day du phuong an bao ve theo Ho sa 
de xuat cap do da dugc phe duyet

30

a= So he thong thong tin da trien khai 
day du phuong an bao ve theo Ho sa 
de xuat cap do da dugc phe duyet 

b= Tong so he thong thong tin da dugc 
phe duyet cua ca quan (bao gom dan 
vi true thuoc)
- Ty le= a/b
- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao thirc 
trang; ho sa phe 
duyet cap do...

Sd/ban/nganh cung 
cap

5.3

Ty le may chu cai dat phan mem 
phong, chong ma doc (co ban quyen) 
va ket noi, chia se thong tin vdi 
Trung tarn giam sat an toan thong tin 
mang (SOC) cua tinh

20

a= S6 may chu cai dat phong, chdng 
ma doc va chia se thong tin vai Trung 
tam giam sat an toan thong tin mang 
(SOC) cua tinh
b= Tong so may chu cua ca quan (bao 
gom dan vi true thuoc)
- Ty 16= a/b
- Di6m = Ty le^Diem toi da

Van ban co noi 
dung bao cao thuc 
trang

Sd/ban/nganh cung 

cap
(Tham tra thong 
qua Trung tam 

Giam sat an toan 
khong gian mang 

-SOC)

5.4

Ty le may tinh cai dat phin m£m 
phong, chong ma doc (co ban quyen) 
va ket noi, chia se thong tin vdi 
Trung tarn giam sat an toan thong tin 
mang (SOC) cua tinh

20

a= S6 may tinh cai dat phan mem 
phong, chong ma doc (co ban quyen) 
va ket noi, chia se thong tin vai Trung 
tam giam sat an toan thong tin mang 
(SOC) cua tinh
b= Tong so may tinh cua ca quan (bao 
gom dan vi true thuoc)

- Ty le= a/b
- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao thirc 
trang

Sd/ban/nganh cung 
cap

(Tham tra thong 
qua Trung tam 

Giam sat an loan 
khong gian mang 

-SOC)
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu 

kiem chung
Nguon thu thap 

dir lieu

5.5

Ty le he thong thong tin da kiem tra, 
danh gia day du cac noi dung theo 
quy dinh tai Thong tu so 

12/2022/TT-BTTTT

20

a= So lugng he thong thong tin da 
kiem tra, danh gia

b= Tong so he thong thong tin cua ca 
quan (bao gom dan vi true thupc)

- Ty le= a/b
- Diem = Ty le*Diem toi da

Van ban trien khai, 

bien ban kiem tra, 

nghiem thu danh 
gia...

Sd/ban/nganh cung 
cap

5.6

Co quan tu to chuc hoac tham gia 
lop dien tap, ung cun sir co ATTT 
do cua tinh to chuc

10
- Co: Diem toi da
- Khong: 0 diem

K6 hoach, giay 
mdi, trieu tap hoac 
van ban cu can b§ 
tham gia...

Sd/ban/nganh cung 
cdp

5.7

Co quan tu to chuc hoac tham gia 
lap dao tao, tap huan ATTT do tinh 

to chuc

10
- Co: Diem toi da
- Khong: 0 diem

Ke hoach, giay 
mdi, trieu tap ho£c 
van ban cu can bp 
tham gia...

Sd/ban/nganh cung 
cap

5.8
Ty le chi Ngan sach nha nude cho an 

toan thong tin
20

a= Kinh phi dau tu tir Ngan sdeh nha 
nude cho ATTT (trieu dong) 

b= Kinh phi chi thudng xuyen tir Ngan 
sach nha nude cho ung d\mg ATTT 
(trieu dong)

c= Tong chi Ngan sach nha nude ung 
dung CNTT, chuyen doi so cua ca 
quan (trieu dong)

- Ty le= (a+b)/c

- Diem:

+ Ty le > 10%: Diem toi da 

+ Ty le > 7%: 15 diem 

+ Ty le > 3%: 10 diem 

+ Ty le < 3%: 0 diem

Van ban co npi 
dung bao cao thuc 
trang

Sd/ban/nganh cung 
cap



STT Ch! so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu

Idem chung
Nguon thu thap 

du' lieu

II Nhom chi so hoat dong 450

6 Hoat dong chuyen doi so 450

6.1

Trang TTDT co day du cac loai, muc 
thong tin cung cap theo quy dinh tai 
Khoan 1 Dieu 4 Nghi dinh so 
42/2022/ND-CP

10
- Day du: Diem toi da
- Chua day du: 0 diSm

Duong dan dia chi 
truy cap; van ban 
co noi dung bao 
cao thirc trang

Sd/ban/nganh cung 
cap

6.2
Ty le DVCTT muc do 4 hoac toan 
trinh

10

a= So DVCTT muc do 4 hoac toan 
trinh
b= Tong so dich vu cong du dieu kien 
len true tuyen muc do 4 hoac toan 
trinh

(Pham vi: TTHC/DVC thuoc pham vi 
quan ly, ca 3 cap tinh, huyen, xa)
- Ty le= a/b
- Dilm:

+ Ty le = 100%: Diem toi da 
+ Ty \ 'e < 100%: 0 dilm

Van ban co noi 
dung bao cao thuc 
trang; cac quyet 
dinh phe duyet 
danh muc, quy 
trinh DVCTT; so 
lieu thong ke tren 

he thong phan mem 
quan ly...

Sd/ban/nganh cung 
cap

6.3
Ty le DVCTT phat sinh ho sa true 
tuyen

20

a= So DVCTT muc 3 hoac mot phan 
co phat sinh ho sa true tuyen 
b= So DVCTT muc 4 hoac toan trinh 
co phat sinh ho so true tuyen 
c= Tong so DVCTT muc 3 hoac mot 
phan co phat sinh h6 sa (ca true tuyen 
va khong true tuyen) 
d= T6ng so DVCTT muc 4 hoac toan 
trinh co phat sinh ho so (ca true tuyen 
va khong true tuyen)
(Pham vi: chi nhung DVCTT thuoc 

tham quyen cung cap, giai quyet ciia 
ca quan, bao gom dan vi true thuoc)
- Ty le= (a+b)/(c+d)

Van ban co noi 
dung bao cao thirc 
trang; anh chung 
minh so lieu thong 
ke tren he thong 
phan mem quan 
ly...

Sd/ban/nganh cung 
cap



12

STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lieu ^ * 

kiem chung
Nguon thu thap 

dfr lieu

- Diem:
+ Ty le > 80%: Diem toi da 
+ Ty le > 40%: l/2*Diem toi da 

+ Ty le < 40%: 0 diem

6.4 Ty le ho sa xu ly true tuyen 20

a= So h6 sa giai quyet true tuyen cua
DVCTT muc do 3 hoac mot phan 
b= So ho sa giai quytk true tuyen cua 

DVCTT muc do 4 hoac toan trinh 
c= Tong so ho sa giai quyet TTHC 
(DVC true tuyen va khong true tuyen) 
cua ca quan (bao gom don vj true 
thuoc)
(Pham vi: chi nhung TTHC/DVCTT 
thuoc tham quy6n cung cap, giai quyet 
cua ca quan, bao gom don vi true thuoc)
- Ty le= (a+b)/c
- Diem:
+ Ty le > 80%: Diem toi da 
+ Ty 16 < 80%: Ty le/80%*Diem toi da

Van ban co noi 
dung bao cao thuc 
trang; anh chung 
minh s6 lieu thong 
ke tren h? thong 
phdn m6m quan

ly-

Sa/ban/nganh cung 
cap

6.5
Ty le TTHC dugc trien khai thanh 

toan true tuyen
10

a= So TTHC thuQC tham quyen giai 
quyet co yeu cau nghia vu tai chinh 
dugc trien khai thanh toan true tuyen 
b= Tong so TTHC thugc tham quyen 
giai quyet cua ca quan (bao gom dan 
vi true thuoc) co yeu cau nghia v\i tai 

chinh
(Chi ap d\mg doi vdi cac TTHC co yeu 
cau nghia v\i tai chinh va c6 du dieu 
kien thuc hien thanh toan true tuyen)
- Diem:
+ Ty le = 100%: Di6m t6i da 
+ Ty le < 100%: 0 diem

Van ban co n$i 
dung bao cao th\rc 
trang; anh chung 

minh so li$u thong 
ke tren h? thong 
phan mem quin

ly...

Sd/ban/n^&nh cung 
cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu 

kiem chung

Nguon thu thap 
dir lieu

6.6
Ty le TTHC co phat sinh giao dich 
thanh toan true tuyen

20

a= So TTHC thuoc tham quyen giai 
quyet co phat sinh giao dich thanh toan 
true tuyen
b= Tong so TTHC thuoc tham quyen 
giai quyet cua ca quan (bao gom don 
vi true thuoc) dang trien khai thanh 
toan true tuyen 
- Diem:

+ Ty le > 80%: Diem toi da 
+ Ty le > 40%: 1/2* Diem toi da 
+ Ty le < 40%: 0 diem

Van ban co noi 
dung bao cao thuc 
trang; anh chung 
minh so lieu thong 
ke tren he thong 
phan mem quan 

ly...

Sa/ban/nganh cung 
cap

6.7
Ty le ho so thanh toan true tuyen 
trong giai quySt TTHC

20

a= S6 ho so TTHC thuoc thdm quySn 
giai quyet co phat sinh giao dich thanh 
toan true tuyen
b= Tong so ho so da giai quyet cua cac 
TTHC thuoc tham quyen gi&i quyet 

cua ca quan (bao gom dan vi true 
thuoc) dang trien khai thanh toan true 
tuyen
- Ty le= a/b
- Diem:
+ Ty le > 80%: Diem toi da 
+ Ty le < 80%: Ty le/80%*Diem toi da

Van ban co noi 
dung bao cao thuc 

trang; anh chung 
minh so lieu thong 
ke tren he thong 
phan mem quan 
ly...

Sa/ban/nganli cung 
cap

6.8

Ty le so hoa ho so, ket qua giai 
quyet va cap ket qua gihi quyet 
TTHC difn tu d6i voi TTHC thuoc 
tham quy6n giai quyet

20

a= So ho sa TTHC thuoc tham quyen 
giai quyet phat sinh dugc so hoa 

b= So ket qua giai quyet TTHC thuoc 
thSm quyen giai quyet dugc so hoa va 
thirc hien tra ban dien tu 

c= Tong so ho sa TTHC thuoc tham 
quygn giai quyet cua ca quan (bao gom 
don vi true thuoc) phat sinh 
d= Tong so ket qua giai quyet TTHC

Van ban co noi 

dung bao cao thuc 
trang; anh chung 
minh s6 lieu thong 

ke tren he thong 
phan mem quan 
ly...

Sa/ban/nganli cung 

cap
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1

STT Chi so/Chi so thanh phan
Diem 
toi da

?

Cach xac djnh va tinh diem
Tai lieu 

kiem chung
Nguon thu thap 

du* lieu

thuoc tham quyen giai quyet cua ca 
quan (bao gom dan vi true thugc)
- Ty le= (a+b)/(c+d)

- Diem = Ty le*Diem toi da

6.9

Muc do hai long cua nguai dan, 
doanh nghiep thuc hien TTHC/sir 
dung DVCTT

20

- Ty le danh gia chung viqc giai quyet 
TTHC/su dung DVCTT cua ca quan 
(bao gom don vi true thugc)
- Diem= Ty le*Diem toi da

Duong dan truy 
cap; anh chung 
minh so lieu th6ng 
ke tren he thong 
phan m6m quan 
ly...

Sa/ban/nganh cung 
cap

(Sir dung so li?u ve 
Ty le danh gia 
chung viec giai 

quyet TTHC cua 
ca quan, dcm vj 
dugc cong khai 

tren Cong dich vu 
cong cua tinh)

6.10
Muc do hai long cua to chuc, ca 
nhan doi vai viec tiep nhan, xir ly 
phan anh hien trucmg

20

- Ty le danh gia chap nhan va hai long 
cua to chuc, ca nhan doi vai viec tiep 
nhan, xir ly phan anh hien trucmg do ca 
quan (bao gom dan vi tr\rc thugc) chu 
tri
- Diem= Ty le*Diem toi da

Duimg din truy 
cap; anh chung 
minh so lieu th6ng 
ke tren he thong 
phln m6m quan 

ly...

Sd/ban/nganh cung

cap
(Sur d\mg so li?u 

th6ng ke, bao cao 
tren He thong tiep 
nhan va xir ly phin 

anh hien trucmg 
cua tinh)

6.11

Ty le van ban (trir van ban thuoc 

pham vi bi mat nha nuac) trao doi 
giua ca quan nha nuac dugc thuc 
hien duai dang dien tir, dugc ky so 
bai chu: ky so chuyen dung

20

a= So van ban di th\rc hien duai dang 
di?n tit, dugc ky so bai chu ky s6 

chuyen dung (tren he thong 
QLVB&DH)
b= Tong so van ban di cua ca quan (trur 
van ban thugc pham vi bi m(it nha 
nuac)
- Ty le= a/b
- Diem = Ty le*Diem toi da

Van ban co ngi 
dung bao cao thuc 
trying; anh chung 
minh so lieu thong 
ke tren h? thong 
phln mem quan 

ly...

Scr/ban/nganh cung 
cap

(Tham tra bang 
thong tin, so li?u 

tren h? thong 
QLVB&DH)
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
rwn * • 1 • A
Tai lieu 

kiem chung
Nguon thu 

thap dfi’ lieu

3.8
Ty le bang thong ket n6i intemet/can 

bo, cong chuc
10

a= Tong dung luong bang thong ket n6i 
internet tai ca quan xa, phucmg, thi tran

b= Tong so CBCC cap xa (khong bao gom 

nguoi hoat dong khong chuyen trach)

- Ty le= a/b

- Diem:

+ 02 Mb tra len: Diem toi da

+ 01 Mb tra len: 1/2* Diem toi da

+ Diroi 01 Mb: 0 diem

Van ban co noi 

dung bao cao 
thyc trang

Xa, phucmg, 

thi tran 
cung cap

3.9
Muc do su dung cac nen tang, lie 

thbng s6 dung chung cua tinh

______________________

20

a= So luong nen tang, he thong s6 dung 
chung da trien khai sir dung 

b= Tong so nen tang, he th6ng so dung chung 
toi thieu theo danh m\ic yeu cdu;

- Ty le= a/b

- Dilm = Ty l?*DiSm toi da

Danh muc nen tang, he thong so dung chung 
cua tinh theo yeu cau:

1) Cong dieu hanh va khong gian lam viec sd 
cua tinh (bao gom ca app Cong chuc tinh)

2) Cong thong tin di$n tic tinh

3) He thdng thong tin giai quyit thu tuc hanh 

chinh tinh (Cong dich vu cdng/HTTT mgt cua 
dien tic)

4) He thong QLVB&DH tinh

5) He thong thong tin bao cao tinh

6) H$ thong thu dien tic cong vu tinh

7) He thong quan ly CBCCVC tinh

8) He thong tiep nhan va xic ly phan anh hien 
truang cua tinh

Van ban c6 npi 
dung bdo cao 
thyc trang

Xa, phucmg, 
thi tran 

cung cap 
(Tham tra thong 

qua h? thong 
quan trj cac nen 

tang so dung 
chung cua tinh)
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinli diem
Tiki lieu 

kiem chung
Nguon iiiu 

thap dfr lieu

3.4
Ty le thon, ban, to dan pho dugc pho 
cap dich vu mang di dong 4G bao dam 
chat lugng

10

a- So thon, ban, to dan pho dirge phu song di 
dong 4G dam bao toe do toi thieu (download 
la 30Mbps; upload la 9Mbps, do thong qua 
ling dung i-Speed)

b= Tong so thon, ban, to dan pho tren dia ban

- Ty le= a/b

- Diem:

+ Ty le > 80%: Diem toi da 

+ Ty le < 80%: Ty le/80%*Diem toi da

Van ban co noi 
dung bao cao 
thuc trang

Xa, phudng, 
thi trail 

cung cap

3.5
UBND cap xa tran co ket noi mang 
Truyen so lieu chuyen dung

10
- Co: Diem toi da

- Khong: 0 didm

Van ban co noi 
dung bao cao 
thuc trang

Xa, phudng, 
thi tran 

cung cap

3.6
Ty le can bo, cong chiic dugc trang bi 
may ti'nh lam viec

10

a- S6 CBCC dugc trang bi may tinh lam viec

b= Tong so CBCC cap xa (khong bao gom 
nguai hoat dong khong chuyen trach)

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao 
thuc trang

Xa, phudng, 
thi tran 

cung cap

3.7
Ty le ket noi internet cho may tinh lam 
viec cua can bo, cong chiic

10

a= So may tinh lam viec cua CBCC dugc ket 
noi internet

b= Tong so may tinh lam viec cua CBCC cap 
xa (khong bao gom nguai hoat dong khong 
chuyen trach; va khong tinh cac may tinh 
phuc vu soan thao van ban mat)

- Ty le= a/b

- Diem = Ty le*Di6m t6i da

Van ban co noi 

dung bao cao 
thuc trang

Xa, phudng, 

thi tran 
cung cap



5

STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu 

kiem chu'ng

Nguon thu 
thap duf lieu

2.6

Ban hanh van ban chi dao, quan triet 
CBCC tich cue hudng dan, trg giup 
ngudi dan, doanh nghiep su dung dich 
vu cong true tuyen (DVCTT)

10
- Co: Diem toi da

- Khong: 0 diem
K§ hoach, cong 

van, chi thi...

Xa, phudng, 
thi tranf

cung cap

2.7

Ban hard! van ban trien khai, thirc hien 
lchuyen khich, ho trg ho kinh doanh ca 
the, hgp tac xa, ho nong dan san xuat 
nong nghiep; san pham chu luc, dac 
trung, san pham OCOP cua dia 
phuong tren dia ban len san thuong 

mai dien tCr

10
- Co: Diem toi da
- Khong: 0 diem

Ke hoach,
cong van...

Xa, phudng, 
thi din 

cung cip

3 Ha tang so 100

3.1
Ty le dan so trudng thanh co di^n 
thoai thong minh

10

a= So nguai dan trudng thanh co dien thoai 
thong minh

b= Tong dan so trudng thanh (tam quy ude tir
15 tuoi trd len) cua xa, phudng, thi trin
- Ty le= a/b
- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao 
thuc trang

Xa, phudng, 
thi tran 

cung cap

3.2
Ty le ho gia dinh co nguai co may tinh 
bang hoac dien thoai thong minh

10

a- So ho gia dinh co ngudi cd may tinh bang 
hoac dien thoai thong minh 
b= Tong so ho gia dinh cua xa, phudng, thi 
tran

- Ty le= a/b

- Diem = Ty le*Didm toi da

Van ban co ngi 
dung bao cao 
th\rc trang

Xa, phudng, 
thi tran 

cung cap

3.3
Ty le ho gia dinh co ket noi Internet 
bang rong cap quang

10

a= So ho gia dinh co ket noi Internet bang 
rgng cap quang
b= T6ng so hg gia dinh cua xa, phudng, thi 
trdn
- Ty 1?= a/b
- Diem = Ty le*Diem toi da

Van ban co ngi 
dung bao cao 
th\rc trang

Xa, phudng, 
thi tran 

cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
1 ai lieu 

kiem chung

Nguun thu 
tliap dfl' lieu

- Khong: 0 diem ve chuyen muc 
chuyen doi so 
tren Dai truyen 
thanh

cung cap

1.6
Tan suat phat song chuyen muc rieng 
ve chuyen dbi so cua Dai truyen thanh 
cap xa

10

- Tir 1 lan/1 tuan: Diem toi da

- Tir 1 thang/1 lan den dubi 1 lan/1 tuan: 
l/2*Diem toi da

- Dubi 1 thang/1 lan: 0 diem

Van ban co noi 
dung bao cao 
ve chuyen muc 
chuyen doi so 
tren Dai truyen 
thanh

Xa, phubng, 
thi tran 

cung cap

2 The che so 100

2.1
Nghi quyet chuyen de hoac van ban 
tiromg duong cua cap uy ve chuyen doi

A

so
20

- Co: Diem toi da

- Khong: 0 diem

Nghi quyet
hoac tuerng

duong

Xa, phubng, 
thi tran 

cung cap

2.2 K6 hoach, chuomg trinh hanh dong 5 
nam ve chuyen doi s6

20
- Co: Diem toi da

- Khong: 0 diem

Ke hoach,
chuomg trinh

Xa, phubng, 
thi tran 

cung cap

2.3 Ke hoach chuyen doi so hang nam 20
- Co: Diem toi da

- Khong: 0 diem
Ke hoach

Xa, phubng, 

thi tran 
cung cap

2.4

To chuc hoac tham gia hoi nghi, boi 
duong, tap hudn (do tinh, huyen to 

chuc) trong nam co pho biSn, quan 
triet va giam sat tuan thu Kien true 
Chinh quyen dien tu

10
- Co: Diem toi da

- Khong: 0 diem

Ke hoach, cong 

van, giay
mbi...

Xa, phubng, 

thi tran 
cung cap

2.5
Ban hanh chinh sach ty le chi Ngan 
sach nha nude toi thieu hang nam cho 
chuyen doi so

10
- Co: Diem toi da
- Khong: 0 diem

Van ban

Xa, phubng, 
thi tran 

cung cap
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STT Cld so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai li^u 

kiem chu'ng
Nguon thu 

thap dir lieu

1 Nhan thiic so 100

1.1
Ngudi dung diu (Bi thu/Chu tich xa, 
phudng, thi tran) la Truong Ban Chi 
dao chuyen doi so cap xa

20

- Truong Ban la Bi thu/Chu tich xa, phudng, 

thi tran: Diem toi da;

- Truong Ban la cap pho cua Bi thu/Chu tich 
xa, phudng, thi trdn: l/2*Diem toi da;

- Chua co Ban Chi dao hoac co nhung Truong 
ban khong phai Lanh dao cap xa: 0 diem

Quyet dinh
thanh lap Ban 
Chi dao

Xa, phudng, 
thi tran 

cung cap

1.2

Ngudi dung dau (Bi thu/Chu tjch xa, 
phudng, thi tran) chu tri cac cuoc hop 
ve chuyen doi so

20

a= So cuoc hop CDS cua xa, phudng, thi trdn 
co ngudi dung dau chu tri 

b= Tong so cuoc hpp CDS cua xa, phudng, 
thi tran

- Ty le= a/b

- Diem = Ty le*Diem toi da

Cong van, giay 
mdi... hoac
Bien ban, thong 
bao ket luan 
hoi, hop

Xa, phudng, 
thi tran 

cung cap

1.3

Van ban chi dao chuyen de ve chuyen 
doi so do Chu tich UBND xa, phudng, 
thi tran ky

20

a= So van ban chi dao chuyen de ve chuyen 
doi so do Chu tich UBND xa, phudng, thi tran 
ky

b= Tong so van ban chi dao chuyen de ve 
chuyen doi so cua xa, phudng, thi tran

- Ty 16= a/b

- Diem =Ty le*Diem t6i da

Danh sach cac 
van ban chi dao 
chuyen de da 
ban hanh

Xa, phudng, 
thi tran 

cung cap

1.4
Trang thong tin dien tu cdp xa co 
chuyen muc rieng ve chuyen doi so

20

- Co chuyen muc va so lugng tin, bai ve 
Chuyen doi so trong nam dat:

+ Tu 12 trd len: Diem t6i da 

+ Tir 06 den 11: l/2*Diem toi da

+ Tu 01 den 05: l/4*Diem toi da

- Chua co chuyen myc hoac trong ky danh gia 
khong co tin, bai: 0 diem

Dudng dan dia 
chi truy cap; 
danh sach tin, 
bai

Xa, phudng, 
thjtran 

cung cap

1.5
Dai truyen thanh c&p xa co chuyen 
muc rieng ve chuyen doi so

10 - Co: Diem toi da
Van ban cd n$i 
dung bao cao

Xa, phudng, 
thi tran
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STT Thong tin Bon vj tinh Noi dung/So luong

1.16
So luong san pham chu luc, dac trung, san pham OCOP cua dia phirang tren dia ban 
xa, phudng, thi tran

Boanh nghiep

1.17 S6 lugng diem phuc vu bun chinli Biem

1.18 Tong chi Ngan sach nha nirac cua xa, phudng, thi tran cho chuyen doi s6 Trieu dong

1.19 T6ng chi Ngan sach nha nude tren dia ban xa, phudng, thi tran Trieu dong

2 Thong tin lien he

2.1 CBCC cung cap so lieu

Ho ten

Chuc vu/chuc danh

Bien thoai lien he

Email

2.2 Lanh dao UBND cap xa duyet

Ho ten

Chuc vu

Bien thoai lien he

Email

Bang 2. Bo chi so danh gia DTI cap xa

STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
rri •» • l» a
Tai lieu 

kiem chirng

Nguon thu 
thap dir lieu

Tong aiem 1.000

I Nhom chi so nen tang chung 500



Phu luc III

Bo chi so danh gia DTI cap xa

(Kem theo Quyet dinh so /QD-UBND ngay S7/ 7/2023 cua UBND tinh QuangBlnh)

Bang 1. Thong tin chung

STT Thong tin Don vi tinh N|i dung/So Iugng

1 Thong tin ve xa, phuong, thi trail

1.1 Ten xa, phuong, thi tran

1.2 Bia chi lien he chinh thuc

1.3 Bia chi trang/cong thong tin dien tu (Website/Portal) chinh thuc

1.4 So luong dan so cua xa, phuong, thi tran Nguoi

1.5
So luong dan so trong do tuoi lao dpng cua xa, phuong, thi tran 
(tu 15 tuoi tro len)

Nguoi

1.6 So luong ho gia dinh cua xa, phuong, thi tran Ho

1.7 So luong thon, ban, to dan pho va tuong duong cua xa, phuong, thi tran Thon

1.8 So luong can b§, cong chuc cap xa (theo Luat CBCC) hien co Nguoi

1.9 So luong can bo khong chuyen trach (nguoi hoat dong khong chuyen trach) hien co Nguoi

1.10 So luong may tram (may tinh de ban, xach tay...) cua xa, phuong, thi tran May tram

1.11 So luoiig he thong thong tin cua xa, phuong, thi tran He thong

1.12 So luong thu tuc hanh chinh cua xa, phuong, thi tran Thu tuc

1.13 So luong ho kinh doanh ca thi tren dia ban xa, phuong, thi tran Ho

1.14 So lupjig hop tac xa tren dia ban xa, phuong, thi tran Hgrp tac xa

1.15 So luong ho nong dan san xuat nong nghiep tren dia ban xa, phuong, thi tran Hp
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STT Chi so/Chi so thanh phan Cach hieu Chi so/Chi so thanh phan

8.5 Ty le ngudi dan dugc lap hd sa sue khoe dien tu

Nganh y te lap ho so sue khoe dien tu; cap nhat thong tin, tinh hinh sue 
khoe cua ngudi dan tren phan mem quan ly
Ngudi dan co dinh danh QR code tren ung dung So sue khoe dien tu. 
Ngudi tham gia bao hiem xa hoi co ma so the bao hiem lien ket vdi voi 

ung dung Sd sue khoe dien tu

8.6
Ty le benh vien, ca sd y te thuc hien thanh toan khong 
dung tien mat

Viec thanh toan khong dung tien mat la mot trong cac phircmg thuc thanh 

toan, ngudi dan co quyen lira chon
Cac benh vien, co sd y te, trudng hoc, co sd giao due phai san sang tiep 
nhan thanh toan khong dung tien mat de phuc vu ngudi dan co nhu can 
thanh toan khong dung tien mat

8.7
Ty le trudng hoc, co sd giao due cong lap tridn khai thanh 
toan khong dung tien mat

8.8 Muc do chi Ngan s&ch nha nude cho xa hoi sd

Chi Ngan sach nha nude cho xa hoi sd gom chi dau tu va chi thudng 
xuyen de thuc hien viec ho trg dua ngudi dan len hoat dong tren rnoi 
trudng mang vdi muc tieu tiep can thong tin, su dung dich vu cong true 
tuyen, nghien cuu, hoc tap, vui chod, giai tri, cham soc sire khoe...

\ r # * V1 > > x . A ^

Be xuat chi cho xa hoi so bao gom tuyen truyen, dao tao cho ngiroi dan ve 
ky nang sd, cac hoat dong dich vu, san pham ho trg khac giup ngudi dan 
tiep can moi trudng sd (bao gom ca cac hoat dong chi ho trg hoat dong To 
de an 06, To cong nghe sd cong dong cap xa, cap thon... tir ngan sach cua 
huyen) va chi khac theo quy dinh vdi cac muc tieu neu tren.
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STT Chi so/Chi so thanh phan Cach hieu Chi so/Chi s6 thanh phan

nong nghiep dugc len san thuang mai dien tu; dua san pham chu lire, dac 
trung, san pham OCOP cua dia phuong dugc dua len San thucmg mai 

dien tu Voso, Postmart; trien khai hoa don dien tu... bang ngan sach cua 
huyen.

- Chi cho viec h6 trg dua nguai dan len hoat dong tren moi truang mang 
de thirc hien giao dich dien tu, thuong mai dien tu, tham gia cac hoat 
dpng quan ly san xuat, kinh doanh so. Vi du: dao tao, tuyen truyen, cung 
cap wifi mien phi cho ngudi dan tray cap...

8 Hoat dong xa hoi so

8.1
Ty le ngirdi dan co danh tlnh s6/ tai khoan dinh danh dien 
tu

Ngudi dan tu 15 tuoi trd len co can cudc cong dan gan chip dien tu; da 
dang ky, dugc cap tai khoan dinh danh dien tu muc dp 1 hoac 2 va da cai 
dat app VnelD. Ca nhan chua du 14 tuoi thi dang ky theo tai khoan dinh 
danh cua cha me hoac ngudi giam ho

8.3
Ty le dan so a do tuoi truang thanh co chu ky so hoac 
chit' ky dien tir ca nhan

Ngudi dan tu 15 tuoi trd len dang ky thue bao, su dvmg chir ky so cong 
cgng ca nhan

Chu ky so cong cong la chu ky so do thue bao su dyng chung thu so dugc 
to chuc cung cap dich vu chung thyc chu ky s6 cong cgng cap cho thue 
bao tao ra

Cac to chuc cung cap dich vu chu ky so (CA) cong cgng tai Viet Nam 
hien nay gom: VNPT-CA, CA2-CA, Viettel-CA, Bkav-CA, FPT-CA, 
Vina-CA, Safe-CA, vaNewtel-CA...

Chu ky s6 cong cgng co ban chat la chu ky dien tu. Dugc ca nhan, doanh 
nghiep su dyng tren mdi trudng internet de thue hign ky ket van ban, hgp 
dong, chung tu, tai ligu can thiet. Chu: ky so co hi?u l\rc nhu chu: ky cd 
nhan hay con dau cua doanh nghigp

8.4 Ty le ho gia dlnh co dia chi so
Dia chi so Id tap hgp thong tin nhdm xac dinh vi tri, tga dg cua mgt dja 
danh hoac mgt doi tugng bdt ky gan liSn vdi dat theo Quyet djnh so 
392/QD-BTTTT ngay 02/3/2022 cua Bg Thong tin vd Truyen thong
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STT Chi so/Chi so thanh phan Cfich hieu Chi so/Chi so thanh phan

6.17
Trien khai nen tang trg ly ao den cap xa phuc vu can bo, 
cong chuc, vien chirc trong giai quyet cong viec chuyen 
mon, nghiep vu

Ung dung tri tue nhan tao phuc vu, ho trg cho can bo, cong chuc, vien 

chuc

6.19
Trien khai nen tang so phuc vu hoat dong giam sat, kiem 
tra cua co quan quan ly dugc thuc hien thong qua moi 
trudng so va he thong thong tin cua ca quan quan ly

Qua trinh xay dung ke hoach kiem tra, giam sat; cac giay ta lien quan den 
cac hoat dong giam sat, kiem tra cua ca quan thuoc doi tugng kiem tra, 
giam sat dugc dua len phan mem nham kiem tra tren moi truong so
Luu y: Cac ca quan, dan vi thong ke cac hoat dong kiem tra giam sat cua 
ca quan, don vi minh doi vai cac doi tugng dugc kiem tra, giam sat trong 

nam

6.20 Ty le chi Ngan sach nha nuac cho Chinh quyen so
Chi cho chinh quyen so la chi cho ung dung CNTT, chuyen doi so (bao 
gom ca chi cho an toan thong tin) phuc vu cac hoat dong cua ca quan nha 

nuac

7 Hoat dong kinh te so

7.2
Ty le ho kinh doanh ca the, hgp tac xa, ho nong dan san 
xuat nong nghiep dugc len san thucmg mai dien tu

Cac ho kinh doanh ca the, hgp tac xa, ho nong dan san xuat nong nghiep 

dugc dang ky tai khoan (mua, ban) tren san thuang mai quoc te, trong 

nuac, trong tinh

7.4
Ty le san pham chu lire, dac trung, san pham OCOP cua 
dia phuomg dugc dua len San thuang mai dien tu Voso, 
Postmart

Cac san pham OCOP, san pham chu luc, dac trung cua huyen va xa thuoc 
huyen dugc dua len san thuang mai dien tu Vo so (cua Buu chinh 
Viettel), Postmart (cua Bim dien Viet Nam)

7.6 Ty le chi Ngan sach nha nuac cho kinh te so

Gom chi dau tu va chi thuang xuyen:

- Chi cho Kinh te so ICT (Cong nghiep CNTT va Vien Thong)

- Chi cho Kinh te so nen tang gom: chi phat trien va sir dung cac nen tang 

s6 (Quyet dinh so 186/QD-BTTTT ngay 11/02/2022 cua Bp Thong tin va 

Truyen thong); chi ho trg cac doanh nghiep chuyen doi so, sir dung cac 
nen tang so; chi ho trg phat trien cac doanh nghiep nen tang so; chi phat 

trien nen tang so phuc vu doanh nghiep

- Chi Kinh tS so nganli, linh virc (chi chuyen doi so trong cac nganh, lTnh 
vuc kinh te)

- Chi trien khai nhiem vu phat trien kinh te so trong ke hoach kinh te so. 

Vi du; ho trg dua ho kinh doanh ca the, hgp tac xa, ho nong dan san xuat
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STT Chi so/Chi so thanh phan Cach hieu Chi so/Chi so thanh phan

4.8
Ty le co' so giao due cong lap trien khai mo hinh trudng 
hoc chuyen doi so

Cac trudng hoc su dung phan mem, ting dung nen tang phuc vu quan ly, 

day va hoc theo Mo hinh chuyen doi so trudng hoc do Bo va Sd Giao due 

va Dao tao chi dao, hudng dan trien khai

5 An toan thong tin mang

5.1
Ty le he thong thong tin da dugc phe duyet ho so de xuat 
cap do

H6 sa d6 xu4t cdp do dugc quy dinh tai Nghi dinh s6 85/2016/NB-CP;
Thong tu sd 12/2022/TT-BTTTT; TCVN 11930:2017 bao dam an toan 
thong tin

5.2
Ty le he thong thong tin trien khai day du phucmg an bao 
ve theo Ho so de xuat cap do da dugc phe duyet

Phuong an tri6n khai thuc hien theo h6 sa dd xuat cdp do da dugc phe 
duyet theo muc 5.1

5.5
Ty le he thong thong tin da kiem tra, danh gia day du cac 

noi dung theo quy dinh tai Thong tu so 12/2022/TT- 
BTTTT

Doi vdi cac he thong thong tin da dugc phe duyet theo cap do tai muc 5.1 
dugc kiem tra, danh gia bdi doanh nghiep cd chung chi theo Thong tu sd 
12/2022/TT-BTTTT; hoac Dan vi chuyen trach ATTTM cua tinh (n6u du 
nang lire)

5.8
Ty le chi Ngan sach nha nude cho an toan thong tin 
(ATTT)

Chi tir NSNN cho ATTT bao gom: chi ddu tu va chi thudng xuyen d§ 
mua sdm, lap dat thiet bi bao mat, an toan thong tin, thue dudng truyen so 
lieu chuyen dung; mua ban quy£n phan mem diet virus; kiem tra, danh 

gia; dao tao, tap huzin, diln tap, tuyen truyen nang cao nhan thuc ve 
ATTT...

II Nhom chi so nen tang chung

6 Hoat dong chinh quyen so

6.10
Ty le van ban (tru van ban thuoc pham vi bl mat nha 
nude) trao doi giua ca quan nha nude dugc thuc hien 
dudi dang dien tu, dugc ky so bdi chu' ky s6 chuyen dung

Van ban di cua ca quan dugc thuc hien dudi dang dien tu va dugc ky so 
bdi chu: ky sd chuyen dung (Lanh dao va vdn thu ky sd trvrc tiep tren he 
thdng QLVB&DH, khong in ra d! ky tuai roi mdi scan/so hoa; trir nhftng 
van ban ky sao y theo diem c, kho&n 1, Dieu 25 Nghi dinh 30/ND-CP 
ngay 5/3/2020 cua Chinh phu)

6.15
Ty le can bo, cong chuc, vien chuc co danh tlnh so/ tai 
klioan dinh danh dien tu

CBCCVC co can cudc cong dan gin chip di?n tu; da dang ky, dugc cap 

tai khoan dinh danh di?n tu muc dg 1 ho$c 2 vh da cai dat app VNelD
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STT Chi so/Chi so thanh phan Cacli hieu Chi so/Chi so thanh phan

Truong hgp trong tirng dan vi true thuoc co sir dung (o) duong truyen nho 
khac nhau thi cong bang thong cua (o) duong truyen ciia dan vi do vai 
nhau trade khi cong (m) don vi

4 Nhan lu-c so

4.3 Ty le thon, ban, to dan pho triSn khai mo hinh nha van 
hoa so

Nha van hoa so la nha van hoa dugc trang bi: Thiet bi hien thi (ti vi, may 
chieu), may tinh (neu co), am thanh (loa, mic), dugc ket noi Internet bang 
rong va phat song Wifi phuc vu nguoi dan
Day la mot muc tieu moi dua vao muc tieu xa CDS nang cao de cac dia 
phuong can d6i to chuc thuc hien. Tren ca so cac xa da dugc cong nhan 
nong thon moi thi cac trang thiet bi ca ban da co, cac dia phuong nghien 
cuu bo tri duong truyen Internet, Wifi

4.5 Ty le can bo, cong chuc, vien chuc chuyen trach, kiem 
nhiem ve an toan thong tin mang

Doi vai nhan su chuyen trach, kiem nhiem ve ATTT co the tinh them 

nhan lire hgp dong (thue chuyen gia...). Con tong so can bo, cong chuc, 
vien chuc khong doi.

4.6 Ty le can bo, cong chuc, vien chuc dugc boi duong, tap 
huan ve chuyen doi so ca ban

CBCCVC dugc tap huan, boi duong, pho cap ky nang so ca ban (Khai 
niem ve Chuyen doi so, Chink quyen so, Xa hoi so va Kinh te so...; Ky 
nang so ca ban: Tuang tac vai may tinh, truy cap thong tin true tuyen...; 

Ky nang an toan thong tin can ban: Tong quan ve su can thiet cua 
ATTT...)
Luu y: So luong co the luy ke tir cac nam truoc den nam danli gia, neu 
khong trung lap doi tugng

4.7 Ty le ngudi dan trong do tuoi lao dong dugc tap huan, 
pho bien ky nang s6 ca ban

Thong qua hoat dong cua Ban Chi dao Chuyen doi so, To cong nghe so 
cong dong, doanh nghiep vien thong, CNTT... va cac co quan, dan vj 
chuc nang lien quan de tuyen truyen, tap huan, pho bien ky nang so ca 

ban cho ngudi dan trong do tuoi lao dong gom: tiep can, su dung DVCTT; 
tu van kham sue khoe tu xa, sir dung dich vu thanh toan khong dung tien 
mat, ky nang bao dam an toan an ninh mang...
Luu y: So lugng co the luy ke tir cac nam truac den nam danh gia, neu 
khong trung lap doi tugng
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Bang 3. Cach hicu mot so chi so thanh phan trong Bo chi so danh gia DTI cap huyen

STT Chi so/Chi so thanh phan Cach hieu Chi so/Chi so thanh phan

I Nliom chi so ncn tang chung

l Nhan tliuc so

1.3
Van ban chi dao chuyen de ve chuyen doi so do Chu tich 
UBND huyen, thi xa, thanh pho ky

Chu tich UBND cap huyen ban hanh van ban bao cao, chi dao thirc hien 
chuyen de sau khi co ke hoach, van ban chi dao cua UBND tinh hoac sau 
khi huyen, thi xa, thanh pho to chuc hpp chuyen de ve ung dung CNTT, 
chuyen d6i s6, bao dam ATTT...

1.6
Tan suat phat song chuyen muc rieng ve chuyen d6i s6 
cua he thong truyen thanh cap huyen

Xem xet doi voi He th6ng truyen thanh cdp huyen da c6 chuyen muc 
rieng v6 chuydn d6i so

2 rrli A f A A

The che so

3 Ha tang so

3.4
Ty le xa, phubng, thi tran dupe pho cap dich vu mang di 
dong 4G bao dam chat luong

Tai trung tarn cac xa, phucmg, thj tran co dich vu song di dong 4G dam 
bao toe dp toi thieu download la 30Mbps, upload la 9Mbps thong qua ung 
dung i-Speed; tai trang Speedtest.vn (cua Trung tarn Internet Viet Nam 
thupc Bo Thong tin va Truyen thong)

3.8
Ty le bang thong ket noi intemet/can bp, cong chuc, vien 
chuc

Tong dung luong bang thong ket n6i internet tai co quan cap huypn (bao 
gom UBND cap huypn va cac dom vi true thupc) Ih tong bang thong cac 

duong truySn ket noi internet (don vi tlnh: Mb/s, Megabit tren giay) ma 
UBND cap huyen va cac don vj tr\rc thupc sit dpng cua ede doanh nghifp 
cung cap dich vy internet, g6m 2 thanh phdn sau:
- Tong bang thong ket noi internet cua khoi van phbng co quan UBND 
cap huyen: Ndu tru so khoi van phong co quan UBND c6 nhieu tod nhd, 
kh6i nha, khu vuc phbng oc su dyng (n) dubng truyen internet khde nhau 
thi la cpng bang thong cua (n) ducmg truyen internet do voi nhau
- Tong bang thong ket noi internet cua cac don vi tryre thupc UBND cap 
huyen: Neu UBND cap huyen co (m) don vi true thupc thi cpng bang 
thong duong truybn internet sir dung cua (m) don vj d6 lai v6i nhau.
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lieu 

kiern chu’ng

Nguon thu 
thap dfr lieu

8.7
Ty le tnrong hoc, ca sd giao due 
cong lap trien kliai thanh toan kliong 
dung tien mat

10

a= So trudng hoc, ca sa giao due cong lap 
(tir mam non den THPT) trien khai thanh 
toan khong dimg tien mat 
b= Tong so trufrng hoc, ca sa giao due cong 
lap (tir mam non den THPT) tren dia ban 
huyen, thi xa, thanh pho
- Ty le= a/b
- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao 
thirc trang; van 
ban, tai lieu do 
ca quan, to 
chuc cung
cap...

Huyen, thi xa, 
thanh pho 
cung cap

8.8
Muc do chi Ngan sach nha nude cho 
xa hoi so

10

a= Kinh phi dau tu tir Ngan sach nha nuac 
cho xa hoi so (trieu dong) 
b= Kinh phi chi thudng xuyen tir Ngan sach 
nha nude cho xa hoi so (trieu dong) 
c= Tong chi Ngan sach nha nude cua ca 
quan cap huyen (bao gom UBND cap huyen 

va cac dan vi true thuoc) (triqu dong)
- Ty le= (a+b)/c
d= Ty le chi Ngan sach nha nude cua ca 
quan cap huyen cho xa hoi so 
e= Diem toi da
f= Ty le chi Ngan sach nha nude cho xa hoi 
so cao nhat tren tat ca cac huyen, thi xa, 
thanh pho
- Diem = (d*e)/f

(Tinh diem theo phuomg phap Min-Max dtra 
vao ty le cao nhat thi diem toi da va giam 
dan)

Van ban co noi 
dung bao cao 
thuc trang

Huyen, thi xa, 
thanh pho 
cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu 

kiem chung
Nguon thu 

thap dir lieu

8.4 Ty le ho gia dinh co dia chi so 20

a= So ho gia dinh co dia chi so
b= Tong so ho gia dinh tren dia ban huyen,
thi xa, thanh pho
- Ty le= a/b
- Diem = Ty le*Diem toi da

Van ban co noi 

dung bao cao 
thuc trang; van 

ban, tai lieu do 
co quan, to 
chare, doanh
nghiep cung 
cap...

Huyen, thi xa, 
thanh pho 

cung cap 
(Buu dien 

Quang Binh, Sa 
Thong tin va 
Truyen thong 

ho trg cung cap 
so lieu phyc vu 
tu cham diem 
va tham dinh)

8.5
Ty le nguoi dan dugc lap ho so sue 
khoe dien tir

20

a= So nguoi dan dugc lap ho so sue khoe 
dien tu
b= Tong dan so cua huyen, thi xa, thanh pho
- Ty le a/b
- Diem:
+ Ty le > 80%: Diem toi da;
+ Ty le < 80%: Ty le/80%*Dichn toi da

Van ban co noi 
dung bao cao 
thuc trang; van 
ban, tai lieu do 
ca quan, to 
chuc cung

cap...

Huyyn, thi xa, 
thanh pho 
cung cap 

(So Y te ho trg 
cung cap so lieu 

phyc vu ty 
cham diem va 

tham djnh)

8.6
Ty le benh vien, co so y te cong lap 
trien khai thanh toan khong dung tien 
mat

10

a- So benh vien, co so y te cong lap triin 

khai thanh toan khong dung tien mat 
b= Tong so benh viyn, co so y te cong lap 
tren dia ban huyen, thi xa, thanh pho
- Ty le= a/b
- Diem = Ty le*Diem toi da

Van ban co ngi 

dung bao cao 
thuc trang; van 
ban, tai li?u do 
ca quan, to 
chuc cung

A
cap...

Huyyn, thi xa, 
thanh pho 
cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac d|nh va tinh diem
Tai lieu 

kiem chung

Nguon tliu 
thap dfr lieu

8 Hoat dong xa hoi so 130

8.1
Ty le ngudi dan co danh tinh so/ tai 
khoan dinh danh dien tir

20

a= So ngudi co danh tinh so/ tai klioan dinh 
danh dien tu
b= Tong dan so cua huyen, thi xa, thanli pho

- Ty le^ a/b
- Bi6m: Ty le*Biem toi da

Van ban co noi 
dung bao cao 
thirc trang; van 
ban, tai lieu do 
ca quan, to 
chuc, cung

cap...

Huyen, thi xa, 
thanh pho 
cung cap 

(Cong an tinh 
ho trg cung cap 
so lieu phuc vu 
tu cham diem 
va tham dinh)

8.2
Ty le dan so d do tuoi trudng thanh 
co tai khoan giao dich tai ngan hang 
hoac cac to chuc dugc phep khac

20

a= S6 ngudi co tai khoan giao dich dang con 
hoat dong tai ngan hang hoac cac to chuc 

dugc phep khac
b= Tong dan so tu 15 tuoi trd len cua huyen, 
thi xa, thanh pho
- Ty le=a/b
- Biem:

+ Ty le > 80%: Biem toi da 
+ Ty IS < 80%: Ty le/80%*BiSm tdi da

Van ban co noi 
dung bao cao 

thuc trang; van 
ban, tai lieu do 
ca quan, to 
chuc, doanh
nghiep cung 

cap...

Huyen, thi xa, 
thanh pho 
cung cap 

(Ngan hang 
Nha nude Chi 
nhanli Quang 
Binh ho trg 

cung cap so lieu 

phuc vu tu 
cham diem va 

thdm dinh)

\

8.3
Ty le dan so d dp tuoi trudng thanh 
co chu ky so hoac chu ky dien tu ca 
nhan

20

a= So ngudi co chu ky so hoac chu ky dien 
tir ca nhan
b= T6ng dan so tir 15 tuoi trd len cua huyen, 

thi xa, thanh pho
- Ty le= a/b
- Biem:
+ Ty le > 50%: Biem toi da 
+ Ty le < 50%: Ty le/50%*Biem toi da

Van ban co noi 
dung bao cao 

thuc trang; van 
ban, tai lieu do 
ca quan, to 
chuc, doanh
nghiep cung
cap...

Huyen/thi 
xa/thanli pho 

cung cap



23

SIT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lieu 

kiem chu’ng
Nguon thu 

thap dir lieu

7.4

Ty le san pham chu lire, dac trung, 

san pham OCOP cua dia pliuahg 
duac dua len San thuang mai dien tu 
Voso, Postmart

20

a= So san pham chu lire, dac trung, san 

pham OCOP dugc dua len San thuang mai 
dien tu Voso, Postmart

b= Tong so san pham chu lire, dac trung, san 
pham OCOP cua huyen, thj xa, thanh ph6

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co n0i 
dung bao cao 

thuc trang; van 

ban, tai lieu do 
ca quan, to 
chuc, doanh
nghiep cung 

cap; dudng
dan...

Huyen, thj xa, 
thanh pho 
cung cap

7.5
Ty le diem phuc vu cua mang buu 
chinh cong cong co ket noi internet 
bang rong co dinh

10

a= So diem phuc vu cua m^ng buu chinh 
cong cong co ket noi internet bang r0ng co 
dinh

b= Tong so diem phuc vu buu chinh tren dia 
ban huyen, thi xa, thanh ph6

Van ban co nqi 
dung bao cao 
th\rc trang; van 
ban, tai li?u do 
ca quan, to 
chuc, doanh
nghiep cung 
cap...

Huyfn, thi xa, 
thanh pho 
cung cap

7.6
Ty le chi Ngan sach nha nude cho 
kinh te so

10

a- Kinh phi dau tu tir Ngan sach nha nude 
cho kinh te so (trieu dong)

b= Kinh phi chi thuang xuyen tu Ngan sach 

nha nude cho kinh te so (trifu dong)

c= Tong chi Ngan sach nha nude cua ca 
quan cap huy?n (bao gom UBND cap huy?n 
va cac dan vi true thu0c) (tri?u dong)

- Ty 10= (a+b)/c

- Diem:

+ Ty le > 0,5%: Diem t6i da 

+ Ty le < 0,5%: Ty l?/l%*Diem toi da

Van ban cd nqi 
dung bdo cao 
th\rc trang

Huy?n, thj xa, 
thanh pho 
cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lieu 

kiem chung

Nguon thu 
thap dfr lieu

7.2
Ty le doanh nghiep tur nhan nop thue 
dien tu

10

a= So doanh nghiep tu nhan nop thue dien 
tu
b= Tong so doanh nghiep tu nhan tren dia 
ban huyen, thi xa, thanh pho
- Ty le= a/b
- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao 
thue trang; van 
ban, tai lieu do 
ca quan, to 
chuc, doanh
nghiep cung

cap...

Huyen, thi xa,
thanh pho 
cung cap 

(So Ke hoacli 
va Dau tu, Cue 
Thue Quang 
Binh ho tig 
cung cap so 

lieu, tinh trang 
hoat dong cua 
doanh nghiep 

phuc vii tu 
chain diem va 

tham dinli)

\

7.3

Ty le ho kinh doanh ca the, hgp tac 
xa, ho nong dan san xuat nong 
nghiep dirge len san thuorng mai dien 
tu

40

a= So ho kinh doanh ca the dugc len san 

thuong mai dien tu

b= So hop tac xa dugc len san thuong mai 
dien tu

c= So ho nong dan san xuat nong nghiep 
dugc len san thuong mai di?n tu 

d= Tong so ho kinh doanh ca the tren dia 
ban huyen, thi xa, thanh pho

e= Tong s6 hgp tac xa tren dia ban huyen, 
thi xa, thanh pho

f= Tong s6 ho nong dan san xuat nong 
nghiep tren dia ban huyen, thi xa, thanh ph6

- Ty le= (a+b+c)/(d+e+f)

- Diem:

+ Ty le > 20%: Diem toi da 
+ Ty le < 20%: Ty le/20%>t'Diem toi da

Van ban co noi 
dung bao cao 
thue trang; van 
ban, tai lieu do 
ca quan, to 

chuc, doanh
nghiep cung
cap...

Huyen, thi xa, 
thanh pho 
cung cap



21

STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tfnh diem
Tai lieu 

kiem chung
Nguon thu 

thap du- lieu

- Ty le= a/b
- Diem:
+ Ty 16 > 20%: Bi6m t6i da 

+ Ty le < 20%: Ty le/20%*Diem t6i da

da dugc phe 
duyet...

6.20
Ty le chi Ngan sach nha nude cho 
Chinh quyen so

10

a= Kinh phi dau tu tir Ngan sach nha nude 
cho Chinh quy6n so (trieu dong) 
b= Kinh phi chi thudng xuyen tu Ngan sach 
nha nude cho Chinh quyen so (trieu dong) 
c= Tong chi Ngan sach nha nude cita ca 
quan cap huyen (bao gom UBND cap huyen 
va cac dem vi true thuQc) (trieu dong)
- Ty le= (a+b)/c
- Diem:
+ Ty le > 1%: Diem toi da 
+ Ty le < 1%: Ty le/l%*Diem toi da

Van Mn co npi 
dung bao cao 
thuc trang

Huyen, thi xa, 
thinh pho 
cung cap

7 Hoat dong kinh te so 130

7.1
Ty le cloanh nghiep tu nhan, ho kinh 
doanh ca the sir dung hoa dcrn dien tu

30

a= So doanh nghiep tu nhan sir dung hoa 
dom dien tu

b= So hQ kinh doanh ca th6 sir dung hoa don 
dien tir
c= Tong sd doanh nghiep tu nhan tren d}a 
ban huyen, thj xa, thanh pho 
d= Tong so hp kinh doanh ca the tren dia 
ban huypn, thi xa, thanh pho
- Ty le= (a+b)/(c+d)
- Diem = Ty le*Diem toi da

Van ban co npi 

dung bao c&o 
th\rc trang; van 
ban, tai li?u do 
ca quan, to 
chuc cimg
cap...

Huypn, thj xa, 
thanh pho 
cung cap 

(Sd Ke ho?ch 
va Dau tu, Cue 

Thue Quang 
Binh ho trp 
cung c4p s6 

li?u, tinh trang 
hoat dong cua 
doanh nghiep, 
hp kinh doanh 
c& the phuc vu 
tu cham diem 
va tham djnh)
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai ii6u 

kiem chung

Nguon liiii 
tliap du1 lieu

6.15
Ty 16 can bo, cong chuc, vien chuc 
co danh tinh so/ tai khoan dinh danh 
dien tu*

10

a- S6 CBCCVC co danh tinh so/tai khoan 
dinh danh dien tu
b= Tong so CBCCVC cua ca quan cap 
huyen (bao gom UBND cSp huyen va cac 
don vi true thuoc)
- Ty 16= a/b
- Di6m:
+ Ty 16 > 80%: Diem t6i da 
+ Ty 16 < 80%: 0 di6m

Van ban co noi 
dung bao cao 
thuc trang

Huyen, thi xa, 
thanh pho 
cung cap

6.16

Trien khai nen tang hop true truy6n 
den cap xa (giai phap phan cung, giM 
phap phan mem... dung chung cua 
tinh hoac cua huyen, thi xa, thanh 
ph6)

10
- Co: Diem toi da
- Khong: 0 diem

Van ban co noi 
dung bao cao 
thuc trang

Huyen, thi xa, 
thanh pho 
cung cap

6.17

Trien khai n6n tang tra ly ao d6n cdp 
xa phuc vu can bo, cong chuc, vien 
chuc trong gi&i quy6t cong viec 
chuyen mon, nghiep vu

10
- Co: Diem toi da
- Khong: 0 diem

Van ban co noi 
dung bao cao 
thuc trang;
duong dan truy 

cap...

Huyen, thi xa, 
thanh pho 
cung cap

6.18
Trien khai nen tang Trung tarn giam 
sat, dieu hanh thong minh (IOC) cdp 
huyen

10
- C6: Diem toi da
- Khong: 0 diem

Van ban co noi 
dung bao cao 
thuc trang;
duong dan truy 

cap...

Huyen, thi xa, 
thanh pho 
cung cap

6.19

Trien khai nen tang so phuc vy hoat 
dong giam sat, kiem tra cua ca quan 
quan ly dugrc thuc hien thong qua 
moi trucmg so va h? thong thong tin 
cua ca quan quan ly

10

a= Tong so hoat dong giam sat, kiem tra cua 
ca quan quan ly dugc thuc hien thong qua 
moi trucmg s6 va he th6ng thong tin cua ca 

quan quan ly
b= Tong so hoat dong giam sat, kiem tra cua 
ca quan cap huyen (bao gom UBND cap 
huyen va cac dan vi true thuoc)

Ke hoach, bao 
cao ket qua 
trien khai cong 

tac kiem tra, 
giam sat tren 
nen tang so 
theo ke hoach

Huyen, thi xa, 

thanh pho 
cung cap



19

STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac d|nh va tinh diem
Tai lieu 

kiem chung

Nguon thu 
thap du lieu

6.12
Ty le bao cao cap nhat, chia se tren 
He thong thong tin bao cao

10

a= So bao cao duoc cap nhat, chia se tren 
He thong thong tin bao cao tinh

b= Tong so bao cao dinh ky cua co quan 
UBND cap huyen phai thuc hien tren He 
thong thong tin bao cao tinh theo quy dinh 

(Khong bao g6m noi dung mat)

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban c6 noi 

dung bao cao 

thuc trang; anh 
chung minh so 
lieu thfing ke 
tren he thong 
phan mem
quan ly...

Huyen, thi xa, 
thanh ph6 

cung cdp 
(Tham tra bang 

thong tin, so 
lieu tren h? 

thong thong tin 
bao cao)

6.13
Ty le ho sa can bo, cong chuc, vien 
chuc cap nhat tren he thong phan 
mem/co sa du lieu CBCCVC

10

a- So ho so CBCCVC duoc cap nhat day du 
tren He thong phdn mdm/co so du lieu 
CBCCVC cua tinh

b= Tong so CBCCVC cua co quan c&p 
huyen (bao g6m UBND cap huyen va cac 
don vi true thuoc)

(so lieu luy ke den thbi diem; pham vi, d6i 

tuong yeu can cap nhat quan ly theo quy 
dinh cua cap co tham quyen)

- Ty le= a/b

- Diem = Ty le*Dilm toi da

Van ban co npi 
dung bao cao 
thuc trang; iuih 
chung minh so 
lieu thong ke 
tren he thong 
phan mem
quan ly...

Huyen, thi xa, 
thanh pho 
cung cap 

(Tham tra bang 
thong tin, s6 
lieu tren he 
thong phan 

mem/ca so du 
lieu CBCCVC 

cua tinh)

6.14
Ty le can bo, cong chuc, vien chuc 
duoc cap va sir dung hop thu dien tir 
cong vu

10

a= So CBCCVC dupe cap va sir dung hop 

thu dien tu cong vu

b= Tong so CBCCVC cua co quan cap 
huyen (bao gom UBND cdp huyen va cac 
don vi true thuoc)

- Ty le= a/b

- Diem:

+ Ty le > 80%: Diem t6i da 

+ Ty le < 80%: 0 diem

Van ban co npi 
dung bao cao 
th\rc trang

Huyqn, thj xa, 
thanh pho 
cimg cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu 

kiem chirng

Nguon thu 
tliap dfr lieu

6.9
Mire do hai long cua to chuc, ca nhan 
doi vdi viec tiep nhan, xir ly phan 
anli hien trudng

10

- Ty le danli gia chap nhan va hai long cua 
to chuc, ca nhan doi vdi viec tiep nhan, xir 
ly phan anh hien trudng do huyen, thi xa, 
thanh pho (bao gom UBND cap huyen, cac 
dom vi true thuoc va UBND cap xa) chu tri

- Diem= Ty le*Diem toi da

Dudng dan truy 
cap; anh chung 
minh so lieu 
thong ke tren 
he thong phan 
mem quan ly...

Huyen, thi xa, 
thanh pho 
cung cap 

(Sir dung so 
lieu thong ke, 

bao cao tren He 
thong tiep nhan 
va xir ly phan 

anli hien trudng 

ciia tinh)

6.10

Ty le van ban (trir van ban thuoc 
pham vi bi mat nha nude) trao doi 
giua ca quan nha nude dugc thuc 
hien dudi dang dien tir, dugc ky so 
bdi chu ky so chuyen dimg

10

a= So van ban di thuc hien dudi dang dien 
tu, dugc ky so bdi chu ky so chuyen dung 
(tren he thdng QLVB&DH)

b= T6ng so van ban di cua UBND cap 

huyen (trir van ban thuoc pham vi bi mat 
nha nude)

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao 
thuc trang; anh 
chung minh so 

lieu thong ke 
tren he thong 
phan mem
quan ly...

Huyen, thi xa, 
thanh pho 
cung cap 

(Tham tra bang 
thong tin, so 
lieu tren lie 

thong
QLVB&DII)

6.11 Lap, luu tru ho sa cong viec tren moi 
trudng mang 10

a= So ho so cong viec da kip va nop luu ho 
sa, tai lieu vao Luu tru ca quan (tren he 
thong QLVB&DH)

b= Tong s6 ho sa cong viec phat sinh phai 

lap va nop luu ho sa, tai lieu vao Luu trir ca 

quan UBND cap huyen theo quy dinh cua 
phap luat ve van thu, luu trir

(trir hd sa cong viec thuoc pham vi bi mat 
nha nude)

- Ty 1§= a/b

- Didm = Ty le*Di6m toi da

Van ban co noi 
dung bao cao 
thuc trang; anh 

chung minh so 
lieu thong ke 
tren he thong 
phan mem
quan ly...

Huyen, thi xa, 
thanh pho 
cung cap 

(Tham tra bang 
thong tin, so 
lieu tren lie 

thdng
QLVB&DH)
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lieu 

kiem chung
Nguon thu 

thap du' lieu

6.7

Ty le .so hoa ho so, ket qua giai quyet 
va cap ket qua giai quyet TTHC dien 
tu doi vai TTHC thuoc tham quyen 
giai quyet

20

a= So ho so TTHC thuoc tham quyen giai 
quyet phat sinh dugc so hoa

b= So ket qua giai quyet TTHC thuoc tham 
quyen giai quyet dugc s6 hoa va thuc hi?n 
tra ban dien tir

c= Tong so ho so TTHC thugc tham quyen 
giai quyet cua ca quan cap huyen (bao g6m 
UBND cap huyen va cac don vi true thugc) 
phat sinh

d= Tong so ket qua giai quyet TTHC thugc 
tham quyen giai quySt cua ca quan cip> r
huyen (bao gom UBND cap huyen va cac 
dan vi true thuQc)

- Ty le= (a+b)/(c+d)

- Diem = Ty l?*Diem t6i da

Van ban co noi 
dung bao cao 
thuc trang; anh 
chung minh so 
lieu thong ke 

tren he thong 
phan m6m
quan ly...

Huy?n, thj xa, 
thanh pho 
cung cap

6.8
Muc do hai long cua nguai dan, 
doanh nghiep thuc hien TTHC/sir 
dung DVCTT

20

- Ty 1? danh gia chung vi?c giai quyet 
TTHC/sir dung DVCTT cua huy?n, th; xa, 
thanh pho (bao gom UBND dip huyen, cac 
dan vi true thuQc va UBND cap xa)

- Diem= Ty l?*Diem toi da

Duong dan truy 
cap; anh chumg 
minh so lieu 
thong ke tren 
h? thong phan 
mem quin ly...

Huy?n, thj xa, 
thanh pho 
cung cap 

(Su dung so 
lieu v! Ty 1? 

danh gid chung 
viec giai quyet 

TTHC cua ca 
quan, dan vj 

dugc cong khai 
tren Cong DVC 

cua tinh)
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu

Idem chung

Nguon thu 
thap dfr lieu

6.5
Ty le TTHC co phat sinh giao dich 
thanh toan true tuyen

10

a= S6 TTHC thuoc tham quyen giai quyet 
co phat sinh giao dich thanh toan true tuyen 

b= Tong so TTHC thuoc tham quyen giai 
quyet cua co quan cap huyen (bao gom 
UBND cap huyen va cac dan vi true thuoc) 
dang trien khai thanh toan true tuyen 

- Diem:

+ Ty le > 80%: Diem toi da 

+ Ty le > 40%: l/2*Diem toi da 

+ Ty le < 40%: 0 diem

Van ban co noi 
dung bao cao 
thuc trang; anh 
chung minh so 
lieu thong ke 
tren he thong 

phan mem

quan ly...

Huyen, thi xa, 
thanh pho 

cung cap

6.6
Ty le ho so thanh toan true tuyen 
trong gi&i quyet TTHC

20

a= So ho so TTHC thuoc tham quyen giai 
quyet co phat sinh giao dich thanh toan true 

tuyen

b= Tong so ho so da giai quyet cua cac 
TTHC thuoc tham quyen giai quyet cua ca 
quan cap huyen (bao gom UBND cap huyen 
va cac dan vi true thuoc) dang trien khai 
thanh toan true tuyen

- Ty le= a/b

- Diem:

+ Ty le > 80%: Diem toi da 

+ Ty le < 80%: Ty le/80%*Diim t6i da

Van ban co noi 
dung bao cao 
thuc trang; anh 
chung minh so 
lieu thong ke 
tren he thong 
phan mem
quan ly...

Huyen, thi xa, 
thanh pho 
cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu 

kiem chung
Nguon thu 

thap dir lieu

- Tyle= (a+b)/(c+d)
- Diem:

+ Ty 16 > 80%: Diem t6i da 

+ Ty 16 > 40%: l/2*Diem toi da 
+ Ty 16 < 40%: 0 di6m

6.3 Ty 16 ho so xir ly true tuyen 20

a= So ho so giai quyet tr\rc tuyen cua 
DVCTT muc dp 3 hoac mot phan 
b= So ho so giai quyet trpe tuyen cua 
DVCTT muc do 4 hoac toan trinh 
c= Tong so h6 sa giai quyet TTHC (DVC 
true tuyen va khong true tuyen) cua ca quan 
cap huyen (bao gom UBND cip huyen va 
cac don vi true thuoc)

- Ty 16= (a+b)/c
- Diem:
+ Ty 16 > 80%: Diem toi da 
+ Ty 16 < 80%: Ty le/80%*Diem t6i da

Van ban co ngi 
dung bao cao 
thuc trang; anh 
chung minh so 
li?u thong ke 
tren he thong 
phan mem
quan ly...

Huyen, thi xa, 
thanh pho 
cimg cap

6.4
Ty 16 TTHC dugc trien khai thanh 

toan true tuyen
10

a= So TTHC thuoc thim quyen giai quy6t

co yeu cau nghTa v\i tai chlnh dugc tri6n
khai thanh toan true tuyen
b= Tong so TTHC thuoc tham quyen giai
quyet cua ca quan cap huy?n (bao gom
UBND cap huyen va cac dan vi true thugc)
co yeu cau nghia vu tai chlnh
(Chi ap dung doi vai cac TTHC co yeu cau
nghia vu tai chlnh va co du dieu kien thuc
hien thanh toan true tuyen)
- Diem:
+ Ty 16 = 100%: Diem toi da 
+ Ty 16 < 100%: 0 diem

Van ban co noi 
dung bao cao 
thyc trang; anh 
chung minh so 
li?u thong ke 
tren he thong 
phan mem
quan ly...

Huyf n, th} xa, 
thanh pho 
cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu 

kiem chung

Nguonthu 
thap dfr lieu

c= Tong chi Ngan sach nha nuac ung dung 
CNTT, chuyen doi so cua ca quan cap 
huyen (bao gom UBND cap huyen va cac 
dan vi true thuoc) (trieu dong)
- Ty le= (a+b)/c
- Diem:
+ Ty le > 10%: Diem toi da 
+ Ty 16 > 7%: 7 diem 
+ Ty le > 3%: 3 diem 
+ Ty le < 3%: 0 diem

II Nhom chi so hoat dong 500

6 Hoat dong chinh quyen so 240

6.1

Trang TTDT co day du cac loai, muc 
thong tin cung cap theo quy djnh tai 
Khoan 1 Dieu 4 Nghi dinh s6 
42/2022/ND-CP

10
- Day du: Diem toi da
- Chua day du: 0 diem

Ducmg dan dja 
chi truy cap; 
van ban co noi 
dung bao cao 
thuc trang

Huyen, thi xa, 
thanh pho 
cung cap

6.2
Ty le DVCTT phat sinh h6 so true 
tuyen

10

a= So DVCTT muc 3 hoac mot phan co phat 
sinh ho so true tuyen
b= S6 DVCTT muc 4 hoSc toan trinh co 
phat sinh ho so true tuyen 
c= Tong so DVCTT muc 3 hoac mot phan 
co phat sinh h6 so (ca true tuyen va khong 
true tuyen)

d= Tong so DVCTT muc 4 hoac toan trinh 
co phat sinh ho so (ca true tuyen va khong 
true tuyen)
(Pham vi: chi nhung DVCTT thuoc tham 
quyen cung cap, giai quyet cua ca quan cap 
huyen, bao gom UBND cap huyen va cac 
dan vi true thuoc)

Van ban co noi 
dung bao cao 
thuc trang; anh 

chung minh so 

lieu thong ke 
tren he thong 
phan mem
quan ly...

Huyen, thi xa, 

thanli pho 
cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu 

kiem chung
Nguon thu 

thap dir lieu

5.4

Ty le may tinh cai dat phan mcm 

phong, chong ma doc (co ban quyen) 
va ket noi, chia se thong tin vdi 
Trung tarn giam sat an toan thong tin 

mang (SOC) cua tinh

20

a= So may tinh cai dat phan mem phong, 
chong ma doc (co ban quyen) va ket n6i, 

chia se thong tin vdi Trung tarn giam sat an 
toan thong tin mang (SOC) cua tinh 
b= Tong so may tinh cua ca quan efip huyen 
(bao gom UBND cap huyen va cac don vi 
true thupc)
- Ty le= a/b
- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao 
thuc trang

Huyen, thi xa, 
thanh pho 

cung cdp 
(Thim tra thong 

qua Trung tarn 
Giam sat an 

toan khong gian 
mang 

-SOC)

5.5

Ty le he thong thong tin da kiem tra, 
danh gia day du cac noi dung theo 
quy dinh tai Thong tu so
12/2022/TT-BTTTT

10

a= So lugng he thong thong tin da kiem tra, 
danh gia

b= Tong so he thong thong tin cua ca quan 
cap huyen (bao gom UBND cap huyen va 
cac don vi true thuoc)
- Ty le= a/b
- Diem = Ty le*Diem toi da

Van ban trien 
khai, bien ban 
kigm tra,
nghiem thu
d6nh gia...

Huyen, thi xa, 
thanh ph6 
cung cap

5.6
Tu td chuc hoac tham gia lop di§n 
tap, ung ciru su c6 ATTT do cua tinh 
to chuc

10
- Co: Diem t6i da

- JGrong: 0 diem

Ke hoach, giay 
mdi, trieu tap 
hoac van ban 
cir can bp tham 
gia...

Huygn, thi xa, 
thanh pho 
cung cap

5.7
Tu to chuc hoac tham gia lop dao 

tao, tap huan ATTT do tinh to chuc
10

- Co: Diem t6i da

- Khong: 0 diem

Ke hoach, giay 
mdi, trieu tap 

hoac van ban 
cu c&n bo tham 
gia...

Huygn, thi xa, 

thdnh pho 
cung cap

5.8
Ty le chi Ngan sach nha nude cho an 
toan thong tin

10

a= Kinh phi dau tu tu Ngan sach nha nude 
cho ATTT (trieu dong) 
b= Kinh phi chi thudng xuyen tir Ngan sach 
nha nude cho ung dung ATTT (trieu dong)

Van ban co ngi 
dung bao cao 
thuc trang

Huygn, thj xa, 
thanh ph6 
cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lieu

Idem chung

Nguon thu 
thap dfr lieu

5.1
Ty le he thong thong tin da dugc phe 
duyet ho sa de xuat cap do

10

a= So he thong thong tin da dugc phe duyet 
ho sa de xuat cap do

b= Tong so he thong thong tin cua ca quan 
cap huyen (bao gom UBND cap huyen va 
cac don vi true thuoc)

- Ty le= a/b

- Diem = Ty le*Diem toi da

Quyet dinh phe 
duyet

Huyen, thi xa, 
thanh pho 
cung cap

5.2
Ty le he thong thong tin trien khai 
day du phiromg an bao ve theo Ho sa 
de xuat cap do da dugc phe duyet

10

a= So he thong thong tin da trien khai day 
du phuang an bao ve theo I Io sa de xuat cap 
do da dugc phe duyet

b= Tong so he thong thong tin da dugc phe 
duyet cua ca quan cap huyen (bao gom 
UBND cap huyen va cac dan vi true thuoc)

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao 
thuc trang; ho 
sa phe duyet 
cap do...

Huyen, thi xa, 
thanh pho 
cung cap

5.3

Ty le may chu cai dat phan m£m 
phong, chong ma doc (co ban quyen) 
va ket noi, chia se thong tin vai 
Trung tam giam sat an toan thong tin 
mang (SOC) cua tinh

20

a= So may chu cai dat phong, chong ma doc 
va chia se thong tin vai Trung tam giam sat 
an toan thong tin mang (SOC) cua tinh

b= Tong so may chu cua ca quan cua ca 
quan cap huyen (bao gom UBND cap huyen 
va cac dan vi true thuoc)

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao 
thuc trang

Huyen, thi xa, 
thanh pho 
cung cap 

(Tham tra thong 
qua Trung tam 

Giam sat an 
toan khong gian 

mang 

- SOC)
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu7 *

kiem chung
Nguon thu 

thap du* lieu

4.6
Ty le can bo, cong chuc, vien chuc 

dirge boi duang, tap huan ve chuyen 
doi so co ban

20

a= So CBCCVC dugc boi duang, tap huan 
ve chuyen doi so

b= Tong so CBCCVC cua ca quan cap 
huyen (bao gom UBND cap huyen va cac 
dan vi true thuoc)

- Ty le= a/b

- Diem = Ty le*Biem toi da

Ke hoach to 
chuc, van ban 
cir, trieu tap...

Huyen, thi xa, 
thanh pho 
cung cap

4.7
Ty le nguai dan trong do tuoi lao 
dong dugc tap huan, pho bien ky 
nang so co ban

20

a= So nguai dan trong do tuoi lao dgng (tam 

quy uac tir 15 tuoi tra len) dugc tap huan, 
pho bien ky nang so ca ban 

b= Tong dan so trong dg tuoi lao dong (tam 
quy uac tir 15 tuoi tra len) cua huyen, thi xa, 
thanh pho

- Ty le= a/b

- Biem= Ty le * Biem toi da

Van ban co noi 
dung bao cao 
thuc trang

Huy?n, thi xa, 
thanh pho 
cung cap

4.8
Ty le co sa giao due cong lap triln 

khai mo hinh trucmg hoc chuyen doi 
so

10

a= So ca sa giao due cong lap tir tieu hgc 
den trung hoc pho thong trien khai mo hinh 
truong hgc chuySn doi so

b= Tong so ca sa giao d\ic cong lap tir tieu 

hgc den trung hgc pho thong tren dia ban 
huyen, thi xa, thanh pho

- Ty le= a/b

- Bi6m:

+ Ty le > 60%: Biem toi da 

+ Ty le < 60%: Biem=Ty l?*Biem toi da

Van ban co noi 
dung bao cao 
thyc trang

Huyen, thj xa, 

thanh pho 
cung cap

5 An toan thong tin mang 100
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu 

kiem chung

Nguon tlni 
tliap dir lieu

g- Ty le CCVC chuyen trach, Idem nhiem 
ve chuyen doi so cua co quan cap huyen 
(bao g6m UBND cap huyen va cac don vi 

true thuoc) 
h= Diem toi da
k= Ty le CCVC chuyen trach, kiem nhiem 
ve chuyen doi so cao nhat tren tat ca cac 
huyen, thi xa, thanh pho 
- Diem = (g*h)/k
(Tinh diem theo phuong phap Min-Max dira 
vao ty le cao nhat thi diem toi da va giam dan)

4.5
Ty le can bo, cong chuc, vien chuc 
chuyen trach, kiem nhiem ve an toan 
th6ng tin mang

10

a= So can bo, cong chuc chuyen trach ve 

ATTTM
b= So can bo, cong chuc kiem nhiem ve 

ATTTM

c^ So vien chuc chuyen trach ve ATTTM 
d= So vien chuc kiem nhiem va nhan luc 
hop dong (thue chuyen gia...) ve ATTTM 
e= Tong so can bo, cong chuc 
f= Tong so vien chuc
- Ty le= (a+b+c+d)/(e+f)
g= Ty le CBCCVC chuyen trach, kiem 
nhiem ve ATTTM cua co quan cap huyen 
(bao gom UBND cap huyen va cac don vi 
true thuoc) 

h= Diem toi da
k= Ty le CCVC chuyen trach, kiem nhiem 
ve ATTTM cao nhat tren tat ca cac co quan

- Diem = (g*h)/k
(Tinh diem theo phuong phap Min-Max dua 
vao ty le cao nhat thi diem toi da va giam 
dan)

Van ban co 
danh sach cong 
chuc, vien chuc 
chuyen trach, 
kiem nhiem ve 
an toan thong 
tin mang (bao 
gom ca nhan 
luc hop
dong/thue 
chuyen gia...)

Huyen, thi xa, 
thanh pho 
cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu 

kiem chung
Nguon thu 

thap du’ lieu

4.1
Ty le xa, phucmg, thi trhn co T6 cong 
nghe s6 cong d6ng cap thon

10

a= So xa, phucmg, thi tran co To cong nghe 
so cong dong cap thon

b= T6ng xa, phucmg, thi tran tren dia ban 
huyen, thi xa, thanh pho
- Ty le= a/b

- Diem= Ty le*Diem toi da

Quyet dinh
thanh lap To 

cong nghe so 
cpng dong cap 
thon cua cac xa, 
phuong, thi tran

Huyen, thi xa, 

thanh pho 
cung cap

4.2
Ty le thon, ban, to dan ph6 co T6 
cong nghe so cong dong

10

a= So thon, ban, to dan pho co T6 cong nghe 
so cong dong
b= Tong so thon, ban, t6 dan pho tren dia 
ban huyen, thi xa, thanh ph6
- Ty le= a/b
- Biem= Ty le*Biem toi da

Quyet dinh
thanh lap To 
cong nghe so 
cong d6ng cap 
thon cua cac xa, 
phucmg, thi trin

Huyen, thi xa, 
thanh pho 
cung cap

4.3
Ty le thon, ban, to dan pho trien kliai 
mo hinh nha van hoa so

10

a= So thon, ban, to dan pho trien khai mo 
hinh nha van hoa so
b= Tong so thon, ban, to dan ph6 tren dia 
ban huyen, thi xa, thanh ph6
- Ty le= a/b
- Diem:

+ Ty le > 40%: Diem toi da;
+ Ty le < 40%: Ty le/40%*Digm toi da

Quyet dinh
thon, ban, to 
dan pho trien 
khai mo hinh 
nha van hoa so

Huyen, thi xa, 
thanh pho 
cung cap

4.4
Ty le can bo, cong chuc, vien churc 
chuyen trach, kiem nhiem ve chuyen 

doi so
10

a= So can bp, cong chuc chuyen trach ve 
chuyln doi so

b= So can bp, cong chuc kiem nhiem ve 
chuyen doi so
c= So vien chuc'chuyen trach ve chuyen doi

A

so
d= So vien chuc kiem nhiem ve chuyen doi 
so
e= Tong so can bQ, cong chuc 
f= Tong so vien churc 
- Ty le= (a+b+c+d)/(e+f)

Van ban co 
danh sach cong 
chuc, vien chuc 
chuyen trach, 
ki&n nhiem ve 
chuyln doi so

Huyen, thj xa, 
thanh pho 
cung cSp
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu 

kiem chung

Nguon thu 
thap du- lieu

3.9
Muc do sir dung cac nen tang, he 

thong so dung chung cua tinh
20

a= So luong nen tang, he thong so dung 
chung da trien kliai sir dung

b= Tong so nen tang, h£ thong so dung 
chung toi thieu theo danh myc yeu cau;

- Ty le= a/b

- Diem = Ty le*Diem toi da

Danh muc n£n tang, he thong so dimg chung 
cua tinh theo yeu cau:

1) He thong nen tang tick hcrp, chia se du 
lieu cua tinh (LGSP, DWH, IOC...)

2) Cong dieu hanh va khong gian lam viec 
so cua tinh (bao gom ca app Cong chuc 
tinh)

3) Cong thong tin dien tu tinh

4) He thong thong tin giai quyet thu tuc 
hanh chinh tinh (Cong dich vu cong/HTTT 
mot cua dien tu)

5) He thdng QLVB&DHtinh

6) He thong thong tin bao cao tinh

7) He thong thu dien tic cong vu tinh

8) He thong quan ly CBCCVC tinh
r

9) He thong quan ly cong tac thanh tra va 
giai quyet KNTC tinh

10) He thong tiep nhan va xic ly phan anh 
hien trudng cua tinh

Van ban co noi 
dung bao cao 

thirc trang

Huyen, thi xa, 
thanh pho 
cung cap 

(Tham tra thong 
qua he thong 

quan tri cac nen 
tang so dung 

chung cua tinh)

4 Nhan lire so 100
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac d|nh va tinh diem
Tai lieu 

kiem chung
Nguon thu 

thap du’ lieu

3.6
Ty le can bo, cong chuc, vien chuc, 
diroc 1rang bi may tinh lam vice

10

a= So CBCCVC dugc trang bi may tinh 
lam viec

b= Tong so CBCCVC cua co quan cap 
huyen (bao gom UBND cap huyen va cac 
dan vi true thuoc)

- Ty 16= a/b

- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao 
thuc trang

Huyen, thi xa, 
thanh pho 
cung cap

3.7
Ty le ket noi internet cho may tlnh 
lam viec cua can bo, cong chuc, vien 
chuc

10

a= So may tinh lam viec cua CBCCVC dugc 
ket noi internet

b= Tong so may tinh lam viec cua CBCCVC 
tai ca quan cap huyen (bao gom UBND cap 
huyen va cac dan vi true thugc; khong tinh 
cac may tinh phuc vu soan thao van ban 
mat)

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co ngi 
dung bdo cao 
thuc trang

Huyen, thi xa, 
thanh pho 
cung cap

3.8
Ty le bang thong ket noi intemet/can 

bo, cong chuc, vien chuc
10

a= Tong so dung lugrng bang thong ket n6i 
internet tai ca quan cap huygn (bao gom 
UBND cap huyen va cac dan vi true thuQc) 

b= Tong s6 CBCCVC cua ca quan cap 

huyen (bao gom UBND cap huyen va cac 
dan vi true thugc)

- Ty le= a/b

- Diem:

+ 02 Mb tra len: Diem toi da

+ 01 Mb tra len: l/2*Diem toi da

+ Duai 01 Mb: 0 diem

Van ban co ngi 
dung bao cao 
thuc trang

Huygn, thj xa, 
thinh pho 
cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu 

kiem chung

Nguon thu 
thap dfr lieu

3.2
Ty le ho gia dinh co ngudi co may 
tinh bang hoac dien thoai thong minh

10

a= S6 ho gia dinh co ngu'di co miy tinh 
bing hoac dien thoai thong minh 

b= Tong so ho gia dinh cua huyen, thi xa, 
thinh pho

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao 
thirc trang

Huyen, thi xa, 
thanh pho 
cung cap

3.3
Ty le ho gia dinh co ket noi Internet 
bang rong cap quang

10

a= So ho gia dinh co ket noi Internet bang 
rong cap quang

b= Tong so ho gia dinh cua huyen, thi xa, 
thinh pho

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van bin co noi 
dung bao cao 
thuc trang

Huyen, thi xa, 
thanh pho 
cung cap

3.4
Ty le xa, plurdng, thi tran dugc pho 
cap dich vu mang di dong 4G bio 
dam chit luang

10

a= S6 xa, phudng, thi tran dugc phu song di 

dong 4G dim bio toe do toi thieu (download 
li 30Mbps; upload li 9Mbps, do thong qua 
ung dung i-Speed)

b= Tong so xa, phudng, thi tran tren dia bin

- Ty le= a/b

- Diem:

+ Ty le > 80%: Diem toi da 

+ Ty le < 80%: Ty le/80%*Diem t6i da

Van bin co noi 
dung bao cao 
thuc trang

Huyen, thi xa, 
thinh pho 
cung cap

3.5
Ty le UBND cap xa thuoc huyen, thi 
xa, thinh pho ket noi mang Truyen 
so lieu chuyen dung

10

a= So UBND cap xa ket noi mang Truyen 
so lieu chuyen dung

b= Tong so xa, phudng, thi tran tren dia bin

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van bin co noi 
dung bao cao 
thuc trang

Huyen, thi xa, 
thanh pho 
cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lieu 

kiem chung
Nguon thu 

thap du- lieu

2.4

To chuc hoac tham gia hoi nghi, boi 
duong, tap huan (do tinh to chuc) 

trong nam co pho bien, quan triet va 
giam sat tuan thu Kien true Chinh 

quyen dien tu

10
- Co: Di6m toi da
- Khong: 0 diem

Ke hoach, cong
r

van, giay
mdi...

Huyen, thi xa, 

thanh pho 
cung cap

2.5
Ban hanh chinh sach ty le chi Ngan 
sach nha nude toi thieu hang nam 
cho chuyen doi so

10
- Co: Diem toi da
- Khong: 0 diem Van ban

Huyen, thi xa, 
thanh ph6 
cung cap

2.6

Ban hanh van ban chi dao, quan triet 
CBCC'VC tich cue huang dan, trg 
giup nguai dan, doanh nghiep su 
dung dich vu cong true tuyen 
(DVCTT)

10
- Co: Diem toi da
- Khong: 0 diem

Ke hoach, cong 
van, chi thi...

Huyen, thi xa, 
thanh pho 
cung cap

2.7

Ban hanh van ban trien khai, thuc 
hien ho trg, khuyen khich doanh 
nghiep, ho kinh doanh ca the, hgp tac 
xa, ho nong dan san xuat nong 
nghiep tren dia ban chuyen doi so

10
- Co: Diem toi da
- Khong: 0 diem

Ke hoach,
cong van...

Huyfn, thi xa, 
thanh pho 
cung cap

3 Ha tang so 100

3.1
Ty le dan s6 truong thanh co dien 

thoai thong minh
10

a= So ngudi dan truong thanh co dien thoai 
thong minh

b= Tong dan so truong thanh (tarn quy uoc 
tir 15 tuoi trd len) cua huyfn, thi xa, thanh 
pho

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co ngi 
dung bao cao 
thuc trang

Huy?n, thj xa, 

thanh pho 
cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac d|nh va tinh diem
Tai lieu 

kiem chung

Nguon tlin 

thap dfr lieu

1.4
Trang thong tin dien tu cap huy?n co 
chuyen muc rieng ve chuyen doi so

20

- C6 chuyen muc va so lugng tin, bai ve 
Chuyen doi so trong nam dat:

+ Tu 24 tra len: Diem toi da

+ Tu 12 den 23: l/2*Biem toi da

+ Tu 01 den 11: l/4*Diem toi da

- Chua co chuyen muc hoac trong ley danh 
gia khong co tin, bai: 0 diem

Ducmg dan dia 
chi truy cap; 
danh sach tin, 
bai

Huyen, thi xa, 
thanh pho 
cung cap

1.5
He thong truyen thanh cap huyen co 
chuyen muc rieng ve chuyen doi so

10
- Co: Diem toi da
- Khong: 0 diem

Van ban co noi 
dung bao cao 
ve chuyen miic 
chuyen doi so 
tren he thong 
truyen thanh

Huyen, thi xa, 
thanh pho 
cung cap

1.6
Tan suat phat song chuyen muc rieng 
ve chuyen d6i s6 cua he thong truyen 
thanh cap huyen

10

- Tu 1 lan/1 tuan: Diem toi da
- Tir 1 thang/1 lan den duai 1 lan/1 tuan: 
l^^Diem toi da
- Duai 1 thang/1 lan: 0 diem

Van ban co noi 

dung bao cao 
ve chuyen muc 
chuyen doi so 
tren he thong 
truyen thanh

Huyen, thi xa, 
thanh pho 
cung cap

2
mi A 1 X A
The che so 100

2.1
Nghi quy£t chuyen d£ hoac vhn ban 

tuang duomg cua cap uy ve chuyen 
doi so

20
- Co: Diem toi da
- Khong: 0 diem

Nghi quyet

hoac tuong 
duong

Huyen, thi xa, 
thanh pho 
cung cap

2.2
Ke hoach, chuomg trinh hanh dong 5 
nam ve chuyen doi so

20
- C6: Diem toi da
- Khong: 0 diem

Ke hoach,
chuomg trinh

Huyen, thi xa, 
thanh pho 
cung cap

2.3 K6 hoach chuyen doi so hang nam 20
- Co: Diem toi da
- Khong: 0 diem

Ke hoach

Huyen, thi xa, 
thanh pho 
cung cap
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Bang 2. Bo chi so danh gia DTI cap huyen

STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lieu 

kiem chung
Nguon thu 

thap du’ lieu

Tong diem 1.000

I Nhom. chi so ncn tang chung 500

1 Nhan thuc so 100

1.1

Ngudi dung dau (Bi thu/Chu tich 

huyen, thi xa, thanh pho) la Truong 
Ban Chi dao chuyen doi so cap 

huyen

20

- Truong Ban la Bi thu/Chu tich huyen, thi 
xa, thanh pho: Diem toi da;

- Truong Ban la cap pho cua Bi thu/Chu tich 
huyen, thi xa, thanh phd: l/2*Didm toi da;

- Chua co Ban Chi dao hoac co nhung 
Truong ban khong phai Lanh dao cdp 
huyen: 0 diem

Quy6t dinh
thanh lap Ban 
Chi dao

Huyen, thi xa, 
thanh pho 
cung cap

1.2

Ngudi dung dau (Bl thu/Chu tich 
huyen, thi xa, thanh phd) chu tri cac 
cuoc hop ve chuyen doi so

20

a= So cuoc hop CDS cua huyen, thi xa, 
thanh ph6 co ngudi dung dau chu tri

b= Tong so cuoc hgp CDS cua huyen, thi 
xa, thanh pho

- Ty lg= a/b

- Diem = Ty lg*Diem toi da

Cong van, giay 
mdi... hoac
Bien ban,
thong bao ket 
luan hgi, hop

Huyen, thi xa, 
thanh pho 
cung cap

1.3

Van ban chi dao chuyen de ve 
chuyen doi so do Chu tich UBND 
huyen, thi xa, thanh ph6 ky

20

a= So van ban chi dao chuyen de ve chuyen 
doi so do Chu tich UBND huyen, thi xa, 
thanh pho ky

b= Tong so van ban chi dao chuyen de ve 
chuyen doi so cua huygn, thi xa, thanh phd

- Ty 1?= a/b

- Diem =Ty le*Diem toi da

Danh sach cac 
vdn ban chi dao 
chuyen de da 
ban hanh

Huygn, thj xa, 
thanh pho 
cung cap
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STT Thong tin Don vj tinh Noi dung/So luong

1.14 So luong he thong thong tin cua co quan huyen, thi xa, thanh pho He thong

1.15 So luong thu tuc hanh chinh cua co quan huyen, thi xa, thanh pho Thu tuc

1.16 So luong doanh nghiep tu nhan tren dia ban huyen, thi xa, thanh pho Doanli nghiep

1.17 So luong ho kinh doanh ca the tren dia ban huyen, thi xa, thanh pho Ho

1.18 S6 luong hop tac xa tren dia ban huyen, thi xa, thanh pho Hop tac xa

1.19 So luong ho nong dan san xuat nong nghiep tren dia ban huyen, thi xa, thanh pho Ho

1.20 So luong diem phuc vu buu chinh Diem

1.21 Tong chi Ngan sach nha nude cua huyen, thi xa, thanh pho cho chuyen doi so Trieu dong

1.22 Tong chi Ngan sach nha nude tren dia ban huyen, thi xa, thanh phd Trieu dong

2 Thong tin lien he

2.1 Chuyen vien cung cap so lieu

Ho ten

Don vi cong tac

Chuc vu/chuc danh

Dien thoai lien he

Email

2.2 Lanh dao UBND cap huyen duyet

Ho ten

Chuc vu

Dien thoai lien he

Email



Phu Iuc II

Bo chi so danh gia DTI cap huyen

(Kem theo Quyet dinh so /QD-UBND ngay /$ / / /2023 cua UBND tinh Quang Binh)

Bang 1. Thong tin chung

STT Thong tin Don vi tinh Noi dung/So lir9ng

1 Thong tin ve huyen, thj xa, thanh pho

1.1 Ten huyen, thi xa, thanh pho

1.2 Bia chi lien he chi'nh thuc

1.3 Dia chi trang/cong thong tin dien tu (Website/Portal) chinh thuc

1.4 So luong dan so cua huyen, thi xa, thanh pho Nguoi

1.5
S6 luong dan s6 trong do tubi lao dong cua huyen, thi xa, thanh ph6 
(tu 15 tuoi trd len)

Ngubi

1.6 So luong ho gia dinh cua huyen, thi xa, thanh pho HO

1.7 So luong xa va tuong duong cua huy?n, thi xa, thanh pho Xa

1.8 So luong thon, ban, t6 dan pho va tuong duong cua huyen, thi xa, thanh pho Thon

1.9 So luong phong, don vi thuoc, true thuoc huyen, thi xa, thanh pho Co quan

1.10 So luong can bo, cong chuc cap huy?n hien co Ngubi

1.11

So luong vien chuc cap huyen hien co

(Chi tinh cho nh6m vien chuc co yeU cau co yeu cau phai su dung may tinh (de ban, 
xach tay...) de giai quyet cong viec, thuc thi nhiem vu, cua co quan UBND huy?n va 
don vi true thuoc)

Ngubi

1.12 S6 luong may chu vat ly cua co quan huyen, thi xa, thanh pho May chu

1.13 So luong may tram (may tinh de ban, xach tay...) cua co quan huyen, thi xa, thanh pho May tram
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STT Chi so/Chi so thanh phan Cach hieu Chi so/Chi so thanh phan

6.16 Ty le can bo, cong chiic, vien chiic co danh tlnh s6/ 
tai khoan dinh danh dien tu

CBCCVC co can cudc cong dan gan chip dien tu; da dang ley, dugc cap tai 
khoan dinh danh dien tu mric do 1 hoac 2 va da cai dat app VNelD

6.19
Trien khai nen tang trg ly ao phuc vu cong chiic, 
vien chiic trong giai quyet cong viec chuyen mon, 
nghiep vu chuyen nganh, linh virc

LTng dung trl tue nlian tao phuc vu, ho trg cho cong chiic, vien chiic

6.21

Trien khai nen tang so phuc vu hoat dong giam sat, 
kiem tra cua ca quan quan ly dugc thirc hien thong 
qua moi trucmg so va he thong thong tin cua ca quan 
qu&n ly

Qua trinh xay dung ke hoach kiem tra, giam sat; cac giay to lien quan den cac 
hoat dong giam sat, kiem tra cua ca quan thuoc doi tugng kiem tra, giam sat 
dugc dua len phan mem nhSm kiem tra tren moi trudng so
Luu y: Cac ca quan, dan vj thong ke cac hoat dong kiem tra giam sat cua ca 
quan, don vi minh doi vdi cac doi tugng dugc kiem tra, giam sat trong nam

6.25
Ty le chi Ngan sach nha nude cho ling dung CNTT, 
chuyen doi s6

Chi Ngan sach nha nude cho ling dung CNTT, chuyln doi so bao gom ca chi 
cho an toan thong tin
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STT Chi so/Chi so thanh phan Cach hieu Chi so/Chi so thanh phan

5 An toan thong tin mang

5.1
Ty 16 he thong thong tin da dugc phe duyet ho so de 
xuat cap do

H6 sa de xudt clp do dugc quy dinh tai Nghi dinh s6 85/2016/ND-CP; Thong 
tu so 12/2022/TT-BTTTT; TCVN 11930:2017 bao dam an toan thong tin

5.2
Ty le he thong thong tin trien khai day du phuang an 

bao ve theo Ho s c t  de xuat cap do da dugc phe duyet
Phuong an triSn khai thuc hi?n theo hd sa d§ xuat cap dg da dugc phe duyet 
theo muc 5.1

5.3

Ty le may chu cai dat phan mem phong, chong ma 
doc (co tan quyen) va ket noi, chia se thong tin vdi 
Trung tain giam sat an toan thong tin mang (SOC) 
cua tinh

Truong hop ca quan su dung dich vu may chu Cloud (cua Trung tarn du lieu 
dien tu tinh; hoac thue dich vu may chu cua dan vi ngoai da bao g6m dich v\i 
bao dam ATTT) thi dugc tinh la khong co may chu.
Truong hop ca quan co tai san la may chu nhung khong dat tai ca quan ma 
thue, gui dat tai Trung tarn du lieu dien tu tinh hoac Trung tarn du: lieu cua 
dan vi ngoai thi cung tinh la co may chu.

5.5
Ty le he thong thong tin da kiem tra, danh gia day 
du cac noi dung theo quy dinh tai Thong tu so
12/2022/TT-BTTTT

Doi vdi cac he thong thong tin da dugc phe duygt theo cap do tai muc 5.1 
dugc kiem tra, daiih gia bdi doanh nghiep co chung chi theo Thong tu so
12/2022/TT-BTTTT; hodc Dan vi chuyen trach ATTTM cua tinh (n4u du 
nang lire)

5.8 Ty le chi Ngan sach nha nude cho an toan thong tin

Chi tu NSNN cho ATTT bao gom: chi dau tu va chi thucmg xuyen de mua 
sam, lap dat thiet bi bao mat, an toan thong tin; thue ducmg truyen so lifu 
chuyen dung; mua ban quyen phan mem diet virus; kiem tra, danh gia; dao 
tao, tap huan, dien tap, tuyen truyen nang cao nhan thuc ve ATTT...

11 Nhom chi so hoat dgng

6 Hoat dong chuyen doi so

6.11

Ty le van ban (trir van ban thuoc pham vi bi mat nha 
nude) trao doi giua ca quan nha nude dugc thuc 
hien dudi dang dien tu, dugc ky so bdi chu- ky so 
chuyen dung

Van ban di cua ca quan dugc thyc hign dudi dang dien tu vk dugc ky so bdi 
chu ky so chuyen dung (Lanh dao va van thu ky so true tiep tren he thong 
QLVB&DH, khong in ra de ky tuai roi mdi scan/so hda; trir van bin ky sao y 
theo diem c, khoan 1, Dieu 25 Nghi djnh 30/2020/ND-CP cua Chinh phu)
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Bang 3. Cach hieu mot so chi so thanh phan trong Bo chi so danh gia DTI cap so’

STT Chi so/Chi so thanh phan Cach hieu Chi so/Chi so thanh phan

I Nhom chi so nen tang chung

1 Nhan thirc so

1.3
Van ban chi dao chuyen de ve chuyen doi so do 
ngudi dung dau Sd/ban/nganh (Giam doc, Thu 
trudng) ky

Ngudi dung ddu ca quan ban hanh van ban bao cao, chi dao thuc hien chuyen 
de sau khi co ke hoach, van ban chi dao cua UBND tinh hoac sau khi ca quan 
to chiic hop chuyen de ve irng dung CNTT, chuyen doi so, bao dam ATTT...

2 The che so

3 Ha tang so

3.4 Ty le bang thong k6t ndi intemet/can bo, cong chiic, 
vien chuc

--- t j—---------------------------------- 7----7---------------------------------- \—--------;
Tong dung luong bang thong ket noi internet tai ca quan (bao gom dan vi true 
thuoc) la tong bang thong cac dudng truyen ket noi internet (dan vi tinh: Mb/s, 
Megabit tren giay) raa ca quan va cac don vi true thuoc sii dung cua cac doanli 

nghiep cung cap dich vu internet, gom 2 thanh phan sau:
- Tong bang thong ket noi internet cua khoi van phong ca quan: Neu tru sd 
khoi van phong ca quan co nhieu toa nha, khoi nha, khu vuc phong oc sir dung 
(n) dudng truyen internet khac nhau thi la cong bang thong cua (n) dudng 
truyen internet do vdi nhau
- Tong bang thong ket noi internet cua cac dan vi true thuoc ca quan: Neu ca 
quan co (m) dan vi true thuoc thi cong bang thong dudng truyen internet sir 

dung cua (m) dan vi do lai vdi nhau. Trudng hap trong timg dan vi true thuoc 
co sir dung (o) dudng truyen nho khac nhau thi cong bang thong cua (o) 
dudng truyen cua don vi do vdi nhau trude khi cong (m) dan vi

4 Nhan lire so

4.4
Ty le can bo, cong chiic, vien chiic dirge bdi dudng, 
tap huan ve chuyen doi so cor ban

CBCCVC duac tap huan, boi dudng, pho cap ky nang so ca ban (Khdi niem ve 
Chuyen doi so, Chink quyin so, Xd hoi sd va Kinh te so...; Ky nemg so co- 

ban: Tuomg tac vai may tinh, truy cap thong tin true tuyen...; Ky ndng an to an 
thong tin can ban: Tong quan ve su can thiet cua An toan thong tin...)
Liru y: So luong co the luy ke tir cac nam trude den nam danh gia, neu kliong 
trimg lap doi tuong
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lieu 

kiem chu-ng
Nguon thu thap 

dir lieu

6.23
Ty le doanh nghiep nho va vua thuoc 
chuyen nganh, llnh vuc quan ly sir 
dung nen tang so

30

a= So doanh nghiep nho va vua thuoc 
chuyen nganh, lmh vuc quan ly sir 
dung nen tang so

b= Tong so doanh nghiep nho va vira 
thuoc chuyen nganh, lmh vuc quan ly 
tren dia ban tinh
- Ty le= a/b
- Di6m:
+ Ty le > 50%: Diem toi da 
+ Ty le < 50%: Ty le/50%*Diem toi da

Van ban cd noi 

dung bao cao thuc 
trang; van ban, tai 
lieu do ca quan, t6 
chuc, doanh nghiep 
cung cdp...

Sd/ban/nganh cung 
cap

(Sd K6 hoach va 

Dau tu, Cue Thue 
h6 trq cung cap so 

lieu, tinh trang 
hoat dong cua 

doanh nghiep phuc 
vu tu chim diim 

va thim djnh)

6.24
Ty le doanh nghiep thuoc chuyen 
nganh, llnh vuc quan ly sir dung hap 
dong dien tir

30

a= So doanh nghiep thuoc chuyen 
nganh, llnh vuc quan ly sir dung hop 

dong dien tir
b= Tong s6 doanh nghiep thuoc 
chuyen nganh, linh vuc quan ly tren 
dia ban tinh
- Ty le= a/b
- Diem:
+ Ty le > 80%: Diem toi da 
+ Ty le < 80%: Ty le/80%*Dilm t6i da

Van ban co noi 
dung bao cao thuc 
trang; van bdn, tai 
lieu do ca quan, to 
chuc, doanh nghiep 
cung dip...

Sd/ban/nganh cung 

cap
(Sd Ke hoach va 
Dau tu, Sd Cong 

Thuang, Cqc Thue 
ho trq cung cap so 
lieu, tinh trang hoat 
dong cua DN phyc 
vy t\r cham diim 

vd tham dinh)

6.25
Ty le chi Ngan sach nha nude cho 
ung dung CNTT, chuyen d6i s6

20

a= Kinh phi dau tu tir Ngan sach nha 
nude cho ung dung CNTT, chuyen d6i 
so (trieu d6ng)
b= Kinh phi chi thudng xuyen tir Ngan 
sach nha nude cho ung dqng CNTT, 
chuySn ddi s6 (trieu ddng) 
c- Tong chi Ngan sach nha nude cua 
ca quan (trieu dong)
- Ty le= (a+b)/c
- Diem:
+ Ty le > 1%: Diem toi da 
+ Ty le < 1%: Ty le/l%*Diem toi da

Van ban cd n0i 
dung bao cdo thuc 
trang

Sd/ban/n|dnh cung 
cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lieu 

kiem chung

Nguon thu thap 
dfr lieu

6.19

Trien khai nen tang trg ly ao phuc vu 
cong chuc, vien chuc trong giai 
quyet cong viec chuyen mon, nghiep 
vu chuyen nganh, linh vuc

10
- Co: Diem toi da

- Khong: 0 diem

Van ban co noi 
dung bao cao thuc 
trang; duang dan 
truy cap...

Sa/ban/nganh cung 
cap

6.20
Muc do ung dung Tri tue nhan tao 
(AI) trong hoat dong cua chlnh 
quyen so

20

a= So lugng hoat dong nghiep vu quan 
ly nha nuoc chuyen nganh, lmh vuc co 
ung dung AI de phan tich, xu ly du 
lieu tong hgp tap trung phuc vii quan 
ly, ra quyet dinh

- Moi hoat dong nghiep vu quan ly nha 
nuac co ung dung AI de phan tich, xu 
ly du lieu tong hgp tap trung phuc vu 
quan ly, ra quyet dinh: 5 diem

- T6ng diem khong qua Diem toi da

Van ban co noi 
dung bao cao thuc 
trang; duang dan 
truy cap...

Sa/ban/nganh cung 
cap

6.21

Trien khai nen tang s6 phuc vu hoat 
dong giam sat, kiem tra cua cor quan 
quan ly dugc thuc hien thong qua 
moi truang so va he thong thong tin 
cua ca quan quan ly

20

a- Tong so hoat dong giam sat, kiem 
tra cua ca quan quan ly dugc thuc hien 
thong qua moi truang so va he thong 
thong tin cua ca quan quan ly 

b= Tong so hoat dong giam sat, kiem 
tra cua ca quan

- Ty le= a/b

- Diem:

+ Ty le > 20%: Diem toi da 

+ Ty le < 20%: Ty le/20%*Diem toi da

Ke hoach, bao cao 
ket qua trien khai 
cong tac kiem tra, 
giam sat tren nen 
tang so theo ke 
hoach da dugc phe 
duyet...

Sa/ban/nganh cung 
cap

6.22

Trien khai nen tang ban d6 so dung 
chung cua tinh cho cac ung dung 

chuyen nganh, linh vuc phuc vu 
ngirai dan, doanh nghiep

20
- Co: Diem toi da

- Khong: 0 diem

Van ban co noi 
dung bao cao thuc 
trang; duang dan 

truy cap...

Sa/ban/nganh cung 

cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu

• X *
kiem chung

Nguon thu thap 
dir lieu

6.15
Ty le can bo, cong chuc, vien chuc 
dugc cap va sir dung hop thu dien tvr 
cong vu

10

a= So CBCCVC dugc cap va su dung 
hop thu dien tu cong vu

b= T6ng so CBCCVC cua ca quan 
(bao gom don vi true thugc)

- Ty le= a/b

- Diem:

+ Ty le > 80%: Diem toi da 

+ Ty le < 80%: 0 di&n

Van ban co ngi 
dung bao cao thuc 
trang

Sa/ban/nganh cung 
cap

(Tham tra bang 
thong tin, so li?u 
tren he th6ng thu 
dien tu cong vu 

cua tinh)

6.16
Ty le car bo, cong chuc, vien chuc 
co danh tinh so/ tai khoan dinh danh 
dien tu

10

a= So CBCCVC co danh tinh so/tai 
khoan dinh danh dien tu 

b= Tong so CBCCVC cua ca quan 
(bao gom dan vi true thuoc)

- Ty le^ a/b

- Diem:

+ Ty le > 80%: Diem toi da 

+ Ty le < 80%: 0 diem

Van ban co noi 
dung bao cao thuc 
trang

Sa/ban/nganh cung 
c&p

6.17
Ty le ca sa du lieu chuyen nganh, 

linh vuc ciugc xay dung, phat trien
20

a= So CSDL chuyen nganh, linh vuc
dugc xay dung, phat trien

b= Tong so CSDL chuyen, nganh linh
vuc dugc UBND tinh giao ca quan

(bao gom dan vi true thuoc) chu tri
xay dung, phat trien

(Tinh luy k4 ddn nam danh gia)

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co nQi 
dung bao cao thuc 

trang; dudng dan 
truy cap...

Sa/ban/nganh cung 

cap

6.18

Trien khai nen tang hop true truyen 
(giai phap phan cung, giai phap phan 
mem... dung chung cua tinh hoac 
chuyen nganh...)

10
- Co: Di6m t6i da
- Khong: 0 diem

Van ban c6 ngi 
dung bao cao thuc 
trang

Sa/ban/nganh cung 
cdp
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diein
Tai lieu 

kiem chung

Nguon thu thap 
dir lieu

6.12
Lap, luu tru ho so cong viec tren moi 
trudng mang 20

a= So ho sa cong viec da lap va nop 
luu ho sa, tai lieu vao Luu tru ca quan 
(tren he thdng QLVB&DH) 

b= Tong so ho sa cong viec phat sinh 
phai lap va nop luu ho sa, tai lieu vao 
Luu tru ca quan theo quy dinh cua 
phap luat ve van thu, luu tru 

(trir ho sa cong viec thuoc pham vi bi 
mat nha nude)

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao thuc 
trang; anh chung 
minh so lieu thong 
ke tren he thong 
phan mem quan 

ly...

Sd/ban/nganh cung 
cap

(Tham tra bang 
thong tin, so lieu 

tren he thong 
QLVB&DH)

6.13
Ty le bao cao cap nhat, chia se tren 
He thdng thong tin bao cao

20

a= So bao cao dugc cap nhat, chia se 
tren He thong thong tin bao cao tinh 

b= Tong so bao cao d|nh ky cua ca 

quan phai thirc hien tren He thong 
thong tin bao cao tinh theo quy dinh 

(Khong bao gom noi dung mat)

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao thirc 
trang; anh chung

t r

minh so lieu thong 
ke tren he thong 
phan mem quan 
ly...

Sd/ban/nganh cung 
cap

(Tham tra bang 
thong tin, so lieu 

tren he thong 
thong tin bao cao)

6.14
Ty le ho sa can bo, cong chuc, vien 
chuc cap nhat tren he thong phan 
mem/ca sa du lieu CBCCVC

20

a= So ho sa CBCCVC duac cap nhat 
day du tren He thong phan mem/ca sa 
du lieu CBCCVC cua tinh 

b= Tong so CBCCVC cua ca quan 
(bao g6m dan vi true thuoc)

(so lieu luy ke den thdi diem; pham vi, 
doi tugng yeu cau cap nhat quan ly 
theo quy dinh cua cap co tham quyen)

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao thirc 
trang; anh chung 
minh so lieu thong 
ke tren he thong 
phan mem quan 

ly...

Sd/ban/nganh cung 
cap

(Tham tra bang 
thong tin, so lieu 

tren he thong phan 
mem/ca sd du lieu 

CBCCVC cua 
tinh)
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lieu 

kiem chung

Nguon thn 
thap dfr lieu

4 Nhan lye so 100

4.1
Ty le thon, ban, to dan pho co To cong 
nghe s6 cong d6ng

10

a= So thon, ban, to dan pho co To cong nghe 
so cong dong
b= Tong so thon, ban, to dan pho tren dia ban 
xa, phuong, thi tran
- Ty le= a/b
- Diem= Ty le*Diem toi da

Quyet dinh
thanh lap To 
cong nghe so 
cong dong cap 
thon cua xa, 
phuong, thi tran

Xa, phucmg, 
thi tran 

cung cap

4.2
Ty le thon, ban, to dan pho trien khai 
mo hinh nha van hoa s6

10

a= So thon, ban, to dan pho trien khai mo 

hinh nha van hoa so
b= Tong so thon, ban, to dan pho tren dia ban 
xa, phuong, thi tran
- Ty le= a/b
- Diem:
+ Ty le > 40%: Diem toi da;
+ Ty le < 40%: Ty le/40%*Diem toi da

Quyet dinh
thon, ban, to 
dan pho trien 
khai mo hinh 
nha van hoa so

Xa, phuong, 
thi tran 

cung cap

4.3
Ty le can bo, cong churc chuyen trach, 
kiem nhiem ve chuyen doi s6

10

a= So CBCC chuyen trach ve chuyen doi so 
b= So CBCC kiem nhiem ve chuyen doi so 
c= Tong so CBCC cap xa (khong bao gom 
nguai hoat dong khong chuyen trach)
- Ty 1?= (a+b)/c
d= Ty le CBCC cap xa chuyen trach, kiem 
nhiem ve chuyen doi so 
e= Diem toi da
f= Ty le CBCC cap xa chuyen trach, kiem 
nhiem ve chuyen doi so cao nhat tren tat ca 

cac xa, phuong, thi tran
- Diem = (d*e)/f
(Tinh diem theo phuong phap Min-Max dua 
vao ty le cao nhat thi diem toi da va giam dan)

Van ban co 
danh sach cong 
chuc, vien chuc 
chuyen trach, 
kiem nhiem ve 
chuyen doi so

Xa, phuong, 
thi tran 

cung cap



9

STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lieu
7

kiem chung
Nguon thu 

thap dir lieu

4.4
Ty le can bo, cong chuc chuyen trach, 

kiem nhiem ve an toan thong tin mang
10

a= So CBCC chuyen trach ve ATTTM 
b= So CBCC kiem nhiem ve ATTTM 

c= S6 lugng ngudi hoat dong khong chuyen 
trach va nhan lire hgp dong (thue chuyen 
gia...) phu trach ve ATTTM (giao chuyen 
trach)

d= Tong so CBCC cap xa (khong bao gom 
ngudi hoat dong khong chuyen trach)
- Ty le= (a+b+c)/d

e= Ty le CBCC cap xa chuyen trach, kiem 
nhiem ve ATTTM 
f= Diem tdi da

g= Ty le CCVC cap xa chuyen trach, kiem 
nhiem ve ATTTM cao nhat tren tdt ca cac xa, 
phudng, thi trin

- Diem = (e*f)/g
(Tinh diem theo phuong phap Min-Max dua 
vao ty le cao nhat thi diem toi da va giam din)

Van ban co 

danh sach can 
bg, cong chuc 

chuyen trach, 
kiem nhiem ve 
ATTTM; ngudi 
hoat dong
khong chuyen 
trach va nhan 
l\rc hgp
dong/thue 
chuyen gia... 
phu trach ve 
ATTTM

Xa, phudng, 
thi trin 

cung cip

4.5
Ty le can bo, cong chuc dugc boi 
dudng, tap huan ve chuyen doi so ca 
ban

20

a= So CBCC dugc boi duang, tap huan ve 
chuyen doi so

b= Tong so CCVC cap xa (khong bao gom 
ngudi hoat dgng khong chuyen trach)
- Ty le= a/b
- Diem = Ty le*Diem toi da

Ke hoach td 
chuc, van ban 
cu, trieu tap...

Xa, phudng, 
thi tran 

cung cap

4.6

Ty le can bo To cong nghe s6 cgng 
dong cap thon dugc boi duang, tap 
huan ve chuyen doi so, ky nang so ca 
ban de tuyen truyen, hudng dan cho 
ngudi dan

10

a= So can bo T6 cong nghe so cgng dong cap 
thon dugc boi duang, tap huln 

b= Tong so can bg T6 cong ngh? so cgng 
dong cap thon cua xa, phudng, thi trln
- Ty le= a/b
- Diem = Ty le*Diem toi da

Ke hoach td 
chuc, van ban 
cu, trieu tap...

Xa, phudng, 
thj tran 

cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu 

kiem chung

Nguon th u 
thap dfr lieu

4.7
Ty le ngudi dan trong do tuoi lao dong 
dirge tap huan, phO bien ky nang so ca 
ban

20

a= S6 ngirdi dan trong do tuoi lao dong (tam 
quy ude tir 15 tuoi trd len) dugc tap huan, pho 
bien ky nang so ca ban

b= Tong dan so trong do tuoi lao dong (tam 
quy uac tir 15 tuoi trd len) cua xa, phudng, thi 
trdn

- Ty le= a/b

- Biem= Ty le * Diem toi da

Van ban co noi 
dung bao cao 
thuc trang

Xa, phudng, 

thi trim 
cung cap

4.8
Ty le ca sd giao due cong lap trien 
khai mo hinh trudng hoc chuyen doi

A

SO
10

a= So ca sd giao due cong lap tir tieu hgc den 
trung hoc ca sd (bao gom ca trudng lien cap 
THCS-THPT) trien khai mo hinh trudng hgc 
chuyen doi so

b= Tong sd ca sd giao due cong lap tir tieu 
hoc den trung hgc ca sd bao gom ca trudng 

lien cap THCS-THPT) tren dia ban xa, 
phudng, thi tran

- Ty le= a/b

- Diem:

+ Ty le > 60%: Diem toi da 

+ Ty le < 60%: Biem=Ty le*Diem toi da

Van ban co noi 

dung bao cao 
thuc trang

Xa, phudng, 

thi tran 
cung cap

5 An toan thong tin mang 100

5.1
Ty le he thong thong tin da dugc phe 
duyet ho so de xuat cap do

10

a= So he thdng thong tin da dugc phe duyet 
hd sa de xuat cap do

b= Tong sd h? thdng thdng tin cua ca quan 
xa, phudng, thi trdn

- Ty le= a/b

- Diem = Ty le*Biem toi da

Quyet dinh phe 

duyet

Xa, phudng, 
thi tran 

cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai li?u 

kiem chung

Nguon thu 
thap du* lieu

5.2
Ty le he thong thong tin trien khai day 
du phuang an bao ve theo Ho so de 

xuat cap do da dugc phe duyet
20

a= S6 he thong thong tin da trien khai day du 
phuang an bao ve theo Ho so d§ xuat cap do 

da dugc phe duyet

b= Tong so he th6ng thong tin da dugc phe 

duyet cua co quan xa, phuang, thi tran

- Ty le= a/b

- Bi8m = Ty le*Bi4m toi da

Van ban co noi 

dung bao cao 
thuc trang; ho 

sa phe duyet 
cap dp...

Xa, phuang, 
thi tran

r

cung cap

5.3

Ty le may tinh cai dat phan mem 
phong, cliong ma doc (co ban quyen) 
va ket noi, chia se thong tin vai Trung 
tarn giant sat an toan thong tin mang 
(SOC) cua tinh

20

a= So may tinh cai dat phan mem phong, 
chong ma doc (co ban quyen) va ket noi, chia 
se thong tin vdi Trung tarn giam sat an toan 
thong tin mang (SOC) cua tinh 

b= T6ng so may tinh cua ca quan xa, phuang, 
thi tran

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co ngi 
dung bao cao 
thuc trang

Xa, phuang, 
thi tran 

cung cap 
(Tham tra thong 
qua Trung tarn 

Giam sdt an 
toan khong gian 

mang 
-SOC)

5.4

Ty le he thong thong tin da kiem tra, 
danh gia diy du cac noi dung theo quy 

dinli tai Thong tir so 12/2022/TT- 

BTTTT

20

a= S6 lugng he thong thong tin da kiem tra, 
danh gia

b= Tong so he thong thong tin cua ca quan 

xa, phuang, thi trdn

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban trien 
khai, bi6n ban 
kiem tra,
nghiem thu

danh gia...

Xa, phuang, 
thi tran 

cung cap

5.5

Tu t6 chuc hoac tham gia lop diln tap, 
ung curu su co ATTT do cua tinh, 

huyen to chuc

10
- Co: Diem toi da

- Khong: 0 diem

Ke hoach, giay 
mai, tri?u tap 
hoac van bin 
cir can bp tham 
gia...

Xa, phuang, 
thi tran 

cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu

Idem chung

Nguon thu 
thap dfr lieu

5.6
Tu to chuc hoac tham gia lop dao tao, 
tap huan ATTT do tinh, huyen to chuc

10
- C6: Diem toi da

- Khong: 0 diem

Ke hoach, giay 
mod, trieu tap 
hoac van ban 
cu can bo tham 
gia...

Xa, phuang, 
thi tran 

cung cap

5.7
Ty le chi Ngan sach nha nuac cho an 
toan thong tin

10

a= Kinh phi dau tu tu Ngan sach nha nuac 
cho ATTT (trieu dong)

b= Kinh phi chi thuang xuyen tu Ngan sach 
nha nuac cho ung dung ATTT (trieu dong)

c= Tong chi Ngan sach nha nuac ung dung 
CNTT, chuyen doi so cua ca quan xa, 
phucmg, thi tran

- Ty le= (a+b)/c

- Di6m:

+ Ty le > 10%: Diem toi da 

+ Ty le > 7%: 7 diem 

+ Ty le > 3%: 3 dilm 

+ Ty le < 3%: 0 diem

Van ban co noi 
dung bao cao 
thirc trang

Xa, phuang, 
thi tran 

cung cap

II Nhom chi so hoat dong 500

6 Hoat dong chfnh quyen so 240

6.1

Trang TTDT co day du cac loai, muc 
thong tin cung cap theo quy dinh tai 
Khoan 1 Dieu 4 Nghi dinh so 
42/2022/ND-CP

10
- Day du: Diem toi da

- Chua day du: 0 diem

Duong dan dia 

chi truy cap; 
van ban co noi 
dung bao cao 
thirc trang

Xa, phuang, 
thi tran 

cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu 

kiem chu'ng
Nguon thu 

thap du- lieu

6.2
Ty le DVCTT phat sinh ho so true 
tuyen

10

a= S6 DVCTT muc 3 hoac mot ph&n co phat 
sinh h6 so true tuyen

b= So DVCTT muc 4 hoac toan trinh co phat 
sinh ho so true tuyen

c= Tong so DVCTT muc 3 hoac mot phan co 
phat sinh ho sa (ca true tuyen va khong true 
tuyen)

d= Tong so DVCTT muc 4 hoac toan trinh co 

phat sinh ho so (ca true tuyen va khong true 
tuyen)

(Pham vi: chi nhung DVCTT thupc tham 
quyen cung cap, giai quyet cua UBND cap 
xa)

- Ty le= (a+b)/(c+d)

- Diem:

+ Ty le > 80%: Diem toi da 

+ Ty le > 40%: 1/2* Diem toi da 

+ Ty le < 40%: 0 digm

Van ban co npi 
dung bdo cao 
thuc trang; anh 
chung minh so 
lieu thong ke 
tren he thong 
phSn mem quan

ly-

Xa, phudng, 
thitrSn 

cung cap

6.3 Ty le ho so xir ly true tuyen 20

a= S6 ho so giai quyet true tuyen cua DVCTT
muc dp 3 hope mpt phan

b= S6 ho so giai quyet true tuyen cua DVCTT
mure do 4 hoac toan trinh

c= Tong so ho sa giai quyet TTHC (DVC true
tuyin va khong tryre tuyen) cua UBND cap xa

- Ty le= (a+b)/c

- Diem:

+ Ty le > 80%: Diem toi da 

+ Ty le < 80%: Ty le/80%*Diem toi da

Vdn ban c6 nQi 
dung bdo cao 
thuc trang; anh 

chung minh so 
lieu thong ke 
tren he thong 
phan mem quan

iy-

Xa, phudng, 
thi trdn 

cvmg cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinIi diem
Tai lieu 

kiem chung

Nguon thu 
thap dfr lieu

6.4
Ty le TTHC dugc trien khai thanh 
toan true tuyen

10

a= So TTHC thuoc tham quyen giai quyet co 
yeu cau nghTa vu tai chinh dugc trien khai 
thanh toan true tuyen

b= Tong so TTHC thuoc tham quyen giai 
quyet cua UBND cap xa 

(Chi ap dung doi vai cac TTHC co yeu cau 
nghTa vu tai chinh va co du dieu kien thuc 
hien thanh toan true tuyen)

- Diem:

+ Ty le = 100%: Diem toi da 

+ Ty le < 100%: 0 diem

Van ban co noi 
dung bao cao 
thuc trang; anh 
chung minh so 
lieu thong Ice 
tren he thong 
phan mem quan 

ly...

Xa, phuang, 
thi tran 

cung cap

6.5
Ty le TTHC co phat sinh giao dich 
thanh toan true tuyen

10

a= S6 TTHC thuoc tham quyen giai quyet co 
phat sinh giao dich thanh toan true tuyen 

b= Tong so TTHC thuoc tham quyen giai 

quyet cua UBND cap xa dang trien khai thanh 
toan true tuyen 

- Diem:

+ Ty le > 80%: Diem toi da 

+ Ty le > 40%: l/2*Digm toi da 

+ Ty le < 40%: 0 diem

Van ban co noi 
dung bao cao 
thuc trang; anh 

chung minh so 

lieu thong ke 
tren he thong 
phan mem quan 

ly...

Xa, phuang, 
thi trail 

cung cap

6.6
Ty le ho so thanh toan true tuyen trong 
giai quyet TTHC

20

a= So ho sa TTHC thuoc tham quyen giai 
quyet co phat sinh giao dich thanh toan true 
tuyen

b= Tong so ho so da giai quyet cua cac TTHC 

thuoc tham quyen giai quyet cua UBND cap 

xa dang trien khai thanh toan true tuyen

- Ty le= a/b

- Diem:

+ Ty le > 80%: Diem toi da 

+ Ty le < 80%: Ty le/80%*Diem toi da

Van ban co noi 
dung bao cao 
thuc trang; anh 

chung minh so 

lieu thong ke 
tren he thong 
phan mem quan 
ly...

Xa, phuang, 
thi tran 

cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lieu 

kiem chung

Nguon thu 
thap du’ lieu

6.7

Ty le so hoa ho so, ket qua giai quyet 
va cap ket qua giai quyet TTHC dien 
tu doi voi TTHC thuoc tham quyen 
giai quyet

20

a= S6 ho so TTHC thuoc tham quyen giai 
quyet phat sinh dugc so hoa

b= So kSt qua giai quy4t TTHC thuoc tham 

quyen giai quyet dugc so hoa va thuc hien tra 
ban dien tir

c= Tong so ho so TTHC thuoc tham quyen 
giai quyet cua UBND cap xa phat sinh

d= Tong s6 ket qua giai quyet TTHC thuoc 
tham quyen giai quyet cua UBND cap xa

- Ty le= (a+b)/(c+d)

- Diem = Ty le*Di6m toi da

Van ban co npi 
dung bao cao 
thuc trang; anh 
chung minh so 
lieu thong ke 
tren he thong 
phan mem quan

iy-

Xa, phucmg, 
thi trln

r

cirng cap

6.8

Muc do hai long cua nguoi dan, doanli 
nghiep thuc hien TTHC/sir d\mg 
DVCTT

20

- Ty le danh gia chung vi?c giai quyet 
TTHC/sir dung DVCTT cua xa, phucmg, thi 

tran

- Diem= Ty le*Diem toi da

Ducmg din truy 
cap; anh chung 
minh so lieu 
th6ng ke tren hp 
th6ng phln

mem quan ly...

Xa, phucmg, 
thi tran 

cung cljp 
(Sur dyng so lipu 

ve Ty le danh 
gia chung viec 

giai quyet 
TTHC cua co 
quan, don vi 

dugc cong khai 
tren Cong DVC 

cua tinh)
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinli diem
Tai lieu 

kiem chung

Nguon thu 
thap dfr lieu

6.9
Muc do hai long cua to chuc, ca nhan 
doi vdi viec tiep nhan, xir ly phan anh 
hien trudng

20

- Ty le danh gia chap nhan va liai long cua to 
chuc, ca nhan doi vdi viec tiep nhan, xu ly 
phan anh hien trudng do xa, phudng, thi tran 

chu tri

- Diem= Ty le*Diem toi da

Dudng dan truy 
cap; anh chung 
minh so lieu 
thong ke tren he 
thong phan

mem quan ly...

Xa, phudng, 
thi trail 

cung cap 
(Su dung so lieu 

thong ke, bao 
cao tren He 

thong tiep nhan 

va xir ly phan 
anh hien trudng 

cua tinh)

6.10

Ty le van ban (trir van ban thuoc pham 
vi bi mat nha nude) trao doi giua ca 

quan nha nuac duac thuc hien dudi 
dang dien tir, duac ky so bai chu ky s6 
chuyen dimg

10

a= So van ban di thuc hien dudi dang dien tu, 
duac ky so bdi chu ky so chuyen dung (tren 
he thfing QLVB&DH)

b= T6ng s6 van ban di cua UBND cap xa (trir 

van ban thuoc pham vi bi mat nha nude)

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao 
thirc trang; anh 
chimg minh so 

lieu thong ke 
tren he thong 
phan mem quan

iy-

Xa, phudng, 
thi tran 

cung cap 
(Tham tra bang 

thong tin, so 
lieu tren he 

thong
QLVB&DH)

6.11
Lap, luu tru h6 sa cong viec tren moi 
trudng mang

20

a= So ho sa cong viec da lap va nop luu ho 
sa, tai lieu vao Luu tru ca quan (tren he thong 
QLVB&DH)

b= Tong so ho sa cong viec phat sinh phai lap 
va nop luu ho sa, tai lieu vao Luu tru ca quan 

UBND cap xa theo quy dinh cua phap luat ve 

van thu, luu tru

(trir ho sa cong viec thuoc pham vi bi mat nha 
nude)

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao 
thuc trang; anh 
chung minh so 

lieu thong ke 
tren he thong 
phan mem quan

iy-

Xa, phudng, 
thi tran 

cung cap 
(Tham tra bang 

thong tin, so 
lieu tren he 

thong
QLVB&DH)
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lifu 

kiem chirng
Nguon thu 

thap du’ lieu

6.12
Ty le bao cao cap nhat, chia se tren He 
thong thong tin bao cao

10

a= So bao cao dugc cap nhat, chia se tren He 
thong thong tin bao cao tinh

b= Tong so bao cao dinh ky cua xa, phuong, 
thi tran doi voi UBND cap huyen phai thuc 
hien tren He thong thong tin bao cao tinh theo 
quy dinh

(Khong bao g6m noi dung mat)

- Ty le= a/b

- Diem = Ty le*Biem toi da

Van ban co npi 

dung bao cao 
thuc trang; anh 
chung minh so 
lieu thong ke 
tren he thong 
ph4n m6m quan 

ly...

Xa, phuong, 

thj tran 
cung cap 

(Tham tra bang 
thong tin, so 
lieu tren he 

thong thong tin 
bao c£o)

6.13

Ty le ho sa can bo, cong chuc, nguai 
hoat dong kJhong chuyen trach cap 
nhat tren he thong phan mem/ca sa du 
lieu CBCCVC

10

a= So ho so CBCC, nguai hoat dgng khong 
chuyen trach dugc cap nhat day du tren H? 
thong phan mem/ca sa du liqu CBCC cua tinh

b= Tong so CBCC, nguai ho^it dgng khong 
chuyen trach cua xa, phuomg, thj tran 

(so lieu luy ke den thai diem; pham vi, doi 
tugng yeu cau cap nhat quan ly theo quy dinh 
cua cap co tham quyen)

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao 
th\rc trang; anh 
chung minh so 
li?u thong ke 
tren h? thong 
phan mem quhn 
ly...

Xa, phuimg, 
thi thin 

cung cap 
(Tham tra b5ng 

thong tin, so 
li?u tren h? 
thong ph4n 

mem/ca sir du 
li?u CBCCVC 

cua tinh)

6.14
Ty le can bo, cong chuc dugc cap va 
sir dung hop thu dien tir cong vu

10

a= S6 CBCC dugc cSp va sir dgng hgp thu 
dien tu cong vu

b= Tong s6 CCVC cap xa (khong bao g6m 
nguai hoat dong khong chuyen trach)

- Ty le= a/b

- Diem:

+ Ty le > 80%: Di6m t6i da 

+ Ty le < 80%: 0 diem

Van ban co ngi 
dung bdo cao 
thuc trang

Xa, phuimg, 
thi tran 

cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac dinh va tinh diem
Tai lieu 

kiem chung

Nguon (Ini 
thap dir lieu

6.15
Ty le can bo, cong chuc, nguai hoat 
dpng khong chuyen trach co danh tinh 
so/ tai khoan dinh danh dien tu

10

a= So CBCC va nguai hoat dong khong 
chuyen trach co danh tinh so/tai khoan dinh 

danh dien tu

b= Tong s6 CBCC va nguai hoat dong khong 
chuyen trach cua xa, phuang, thi tran

- Ty le= a/b

- Diem:

+ Ty le > 80%: Diem toi da 

+ Ty le < 80%: 0 diem

Van ban co noi 
dung bao cao 
thuc trang

Xa, phuang, 
thi trail 

cung cap

6.16

Trien khai nen tang hop true truyen 
(giai phap phhn cung, giai phap phan 
mem... dung chung cua tinh hoac cua 
huyen)

10
- Co: Diem toi da

- Khong: 0 diem

Van ban co noi 
dung bao cao 
thuc trang

Xa, phuang, 
thi tran 

cung cap

6.17
Trien khai nen tang trq ly ao phuc vu 
can bo, cong chuc trong giai quydt 
cong viec chuyen mon, nghiep vu

10
- Co: Diem toi da

- Khong: 0 diem

Van ban co noi 
dung bao cao 
thuc trang;
duong dan truy 
cap...

Xa, phuang, 
thi tran 

cung cap

6.18 Ty 1$ chi Ngan sach nha nuac cho 
Chinh quyen so

10

a= Kinh phi diu tu tu Ngan sach nha nuac 
cho Chinh quyen so (trieu d6ng) 

b= Kinh phi chi thuang xuyen tir Ngan sach 

nha nuac cho Chinh quyen so (trieu dong) 

c= Tong chi Ngan sach nlia nuac cua xa, 
phuang, thi tran

- Ty le= (a+b)/c

- Diem:

+ Ty le > 1%: Diem toi da 

+ Ty le < 1%: Ty le/l%*Diem toi da

Van ban co noi 
dung bao cao 

thuc trang

Xa, phuong, 
thi tran 

cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lieu ? *

kiem cluing
Nguon thu 

thap dir lieu

7 Hoat dong kinh te so 130

7.1
Ty le ho kinh doanh ca the sir dung 
hoa dan dien tu

40

a= So ho kinh doanh ca the sir dung hoa don 
dien tu

b= Tong so ho kinh doanh ca thi tren dia ban 
xa, phubng, thi tran

- Ty le= a/b
- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao 
th\rc trang; van 
ban, tai lieu do 

co quan, tb 
chuc cung
cap...

Xa, phuong, 
thi trdn cung 

cap (Phong Tai 
chinh - Ke 

hoach, Chi eye 
Thue ho trp 
cung cap so 

lieu, tinh trang 
hoat dpng cua 
hp kinh doanh 
ca the phyc vu 
tu cham diem 
va tham dinh)

7.2
Ty le ho kinh doanh ca the, hop tac xa, 
ho nong dan san xuat nong nghiep 
dupe len san thuong mai dien tu

40

a= So ho kinh doanh ca the dupe len san 
thuong mai dien tu

b= So hpp tac xa dupe len san thuong myi 
dien tir

c= S6 ho nong dan san xudt nong nghiep dupe 
len san thuong mai dien tir 
d= Tong s6 hp kinh doanh ca thl tren dia ban 
xa, phubng, thi tran
e= Tong so hpp tac xa tren dia ban xa, 
phubng, thi tran
b= Tong so hp nong dan san xuat nong nghiep 
tren dia ban xa, phubng, thi than
- Ty le= (a+b+c)/(d+e+f)
- Diem:
+ Ty le > 40%: Diem toi da 
+ Ty le < 40%: Ty le/20%*Diem toi da

Van ban co noi 
dung bao cao 
thvrc trang; van 
ban, tai lieu do 
co quan, to 
chuc, doanh

nphiep cung
cap...

Xa, phubng, 
thi tran 

cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lieu

Idem chung

Nguon tlm 
tliap dfr lien

7.3

Ty le san pham chu lye, dac trimg, san 
pham OCOP cua dia phuong dirge dua 
len San thuong mai dien tir Voso, 
Postmart

30

a= S6 san phdm chu luc, dac trung, san pham 
OCOP dugc dua len San thuomg mai dien tir 
Voso, Postmart

b= T6ng so san pham chu luc, dac trung, san 
pham OCOP cua xa, phuong, thi tran

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao 
thuc trang; van 
ban, tai lieu do 
ca quan, to 
chuc, doanh
nghiep cung

cap; duang
dan...

Xa, phuong, 
thi trail 

cung cap

7.4
Diem phyc vu cua mang buu chi'nh 
cong cong co ket noi internet bang 
rong co dinh

10
- Co ket noi bang rong: Diem toi da

- Khong ket noi bang rong: 0 diem

Van ban co noi 
dung bao cao 
thuc trang; van 
ban, tai lieu do 
dan vi chu quan 
diem phuc vu 
buu chinh cung 

cap...

Xa, phuong, 
thi tran 

cung cap

7.5
Ty le chi Ngan sach nha nuac cho 
kinli te so

10

a= Kinh phi dau tu tir Ngan sach nha nuac 
cho kinh te so (trieu dong)

b= Kinh phi chi thuang xuyen tir Ngan sach 
nha nuac cho kinh te so (trieu dong) 

c= Tong chi Ngan sach nha nuac cua xa, 
phuong, thi tran (trieu dong)

- Ty le= (a+b)/c

- Dilm:

+ Ty le > 0,5%: Diem toi da 

+ Ty le < 0,5%: Ty l?/l%*Diem toi da

Van ban co noi 
dung bao cao 

thuc trang

Xa, phuong, 
thi tran 

cung cap

8 Hoat dong xa hoi so 130
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
Tai lieu9 *

kiem chung
Nguon thu 

thap du* lieu

8.1
So lugng nguoi dan co danh tlnh so/ 
tai khoan dinh danh dien tu

20

a= S6 nguoi co danh tinh s6/ tai khoan dinh 

danh dien tu

b= Tong dan so cua xa, phudng, thi tran

- Ty le= a/b

- Diem: Ty le*Diem toi da

Van ban co noi 

dung bao cao 
th\rc trang; van 
ban, tai lieu do 
co quan, to 
chuc, cung

A.
cap...

Xa, phudng, 
thj tran 

cung cap 

(Cong an cap 
huyen,cap xa 

ho tro cirng cap 
so lieu phyc vu 
tu cham diem 
va tham dinh)

8.2
Ty le dan. so d do tuoi truong thanh co 
tai khoan giao dich tai ngan hang hoac 
cac to chuc duoc phep khac

20

a= So nguoi co tai khoan giao dich dang con 
hoat dong tai ngan hang hoac cac to chuc 
duoc phep khac

b= Tong dan so tu 15 tuoi trd len cua xa, 
phudng, thi tran

- Ty le=a/b

- Diem:

+ Ty le > 80%: Diem toi da 

+ Ty le < 80%: Ty le/80%*Diem toi da

Van ban co noi 
dung bao cao 
th\rc trang; van 
b£n, tai lieu do 
co quan, to 
chuc, doanh
nghiep cung
cap...

Xa, phudng, 
thi tran 

cung cdp 

(Ngan h^ng 
Nhd nude Chi 
nhanh Quang 
Binh ho trg 

cung cdp so lipu 

ph\ic v\i t\r 
cham di6m v& 

tham dinh)

8.3
Ty le dan so d do tuoi truong thanh co 
chu ky so hoac chu: ky dien tu ca nhan

20

a= So nguoi co chu: ky s6 hoac chu ky di?n tu 

ca nhan

b= Tong dan so tu 15 tuoi trd len cua xa, 
phudng, thj trin

- Ty le= a/b

- Diem:

+ Ty le > 50%: Diem toi da 

+ Ty le < 50%: Ty le/50%*Diem toi da

Van ban co noi 

dung bao cao 
th\rc trang; van 
ban, tai lipu do 
co quan, to 
chuc, doanh

nghiep cung
cap...

Xa, phudng, 
thj tran 

cung cap
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STT Chi so/Chi so thanh phan
Diem 
toi da

Cach xac d|nh va tinh diem
Tai lieu 

kiem chung

Nguon thu 
thap dir lieu

8.4 Ty le ho gia dinh co dia chi so 20

a= S6 ho gia dinh co dia chi so

b= Tong so ho gia dinh tren dia ban xa,
phudng, thi tran

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao 
thuc trang; van 
ban, tai lieu do 
co quan, to 
chuc, doanh

nghiep cung

cap...

Xa, phudng, 
thi tran 

cung cap 
(Buu dien 

Quang Binh, Sd 
Thong tin va 
Truyen thong 

ho trg cung cap 

so lieu phuc vu 
tir chain diem 
va tham dinh)

8.5
Ty le ngudi dan duoc lap ho so sue 
khoe dien tir

20

a= So ngudi dan duoc lap ho so sue khoe dien tu 

b= Tong dan so cua xa, phudng, thi tran

- Ty le a/b

- Diem:

+ Ty le > 80%: Diem toi da;

+ Ty le < 80%: Ty le/80%*Diem toi da

Van ban co noi 
dung bao cao 
thuc trang; van 
ban, tai lieu do 
co quan, to 
chuc, cung
cap...

Xa, phirdng, 

thi tran 
cung cap

8.6
Trien khai thanh toan khong dung tiSn 
mat tai Tram y te cap xa

10
- Co: Diem toi da

- Khong: 0 diem

Van ban co noi 
dung bao cao 
thuc trang

Xa, phudng, 
thi tran 

cung cap

8.7
Ty le trudng hoc, cor sd giao due cong 
lap trien khai thanh toan khong dung 
tien mat

10

a= S6 trudng hoc, co sd giao due cong lap (tu 
mam non den THCS) trien khai thanh toan 

khong dung tien mat

b= Tong so trudng hoc, co sd giao due cong 
lap (tu mam non den THCS) tren dia ban xa, 
phudng, thi tran

- Ty le= a/b

- Diem = Ty le*Diem toi da

Van ban co noi 
dung bao cao 
thuc trang

Xa, phudng, 

thi tran 
cung cap
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STT Clri so/Chi so thanh phan
Diem 
toi da

Cach xac djnh va tinh diem
nn i • i•a

Tai lieu 
kiem chirng

Nguon thu 
thap dir lieu

8.8
Muc do chi Ngan sach nha nude cho 
xa hoi so

10

a= Kiah phi dau tu tir Ngan sach nha nuac 
cho xa hoi so (trieu dong) 

b= Kinh phi chi thudng xuyen tir Ngan sach 

nha nuac cho xa hoi s6 (trieu dong) 

c= Tong chi Ngan sach nha nude cua xa, 
phudng, thi tran (trieu ddng)
- Ty le= (a+b)/c
d= Ty le chi Ngan sach nha nude cua xa, 
phudng, thi tran cho xa hoi so 
e= Diem toi da
f= Ty le chi Ngan sach nha nitdc cho xa hoi 
so cao nhat tren tat ca cac xa, phudng, thi tran
- Diem = (d*e)/f
(Tinh diem theo phuong phap Min-Max dua 
vao ty le cao nhat thi diem toi da va giam dan)

Van ban co noi 
dung bao cao 
thuc trang

Xa, phudng, 
thi tr§n 

cung cap

Bang 3. Cach hieu mot so chi so thanh phan trong Bo chi so danh gia DTI cap xa

STT Chi so/Chi so thanh phan Cach hieu Chi so/Chi so thanh phan

I Nhom chi so nen tang chung

1 Nhan thuc so

1.3
Van ban chi dao chuyen de ve chuyen doi sd do Chu tich UBND xa, 
phudng, thi tran ky

Chu tich UBND cap xa ban hanh van ban bdo cao, chi dao 
thuc hien chuyen de sau khi co k§ ho^ch, van ban chi dao 
cua UBND tinh hoac sau khi xa, phudng, thi tran to chuc 
hQp chuyen de ve ling dung CNTT, chuyen doi s6, bdo ddm 
ATTT...

1.6
Tan suat phat song chuyen muc rieng ve chuyen doi so cua Dai truyen 
thanh cap xa

Xem xdt doi vdi Ddi truySn thanh cdp xa da c6 chuyen m\ic 
rieng ve chuyen doi so
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STT Chi so/Chi so thanh phan Cach hieu Chi so/Chi so thanh phan

2 The che so

3 Ha tang so

3.4
Ty le thon, ban, to dan pho dugc pho cap dich vu mang di dong 4G bao 
dam chat luong

Tai khu virc tmng tarn thon, ban, to dan pho co dich vu song 
di dong 4G dam bao toe do toi thieu download la 30Mbps, 

upload la 9Mbps thong qua ung dung i-Speed; tai trang 
Speedtest.vn (cua Trung tarn Internet Viet Nam thuoc Bo 

Thong tin va Truyen thong)

3.8 Ty le bang thong ket noi intemet/can bo, cong chuc

i ---- - ---------------------------- ■ ■ .................... r • r— ~ ------- -

Tong dung luong bang thong ket noi internet tai co quan xa, 
phuong, thi tran la tong bang thong cac ducrng truyen ket noi 
internet (don vi ti'nh: Mb/s, Megabit tren giay) ma ca quan 
UBND xa, phuong, thi tran sir dung cua cac doanh nghiep 
cung cap dich vu internet

Neu tru so ca quan UBND cap xa co nhieu toa nha, khoi 
nha, khu vuc phong oc su dung (n) dirong truyen internet 
khac nhau thi la cong bang thong cua (n) dirong truyen 
internet do vai nhau

4 Nhan lye so

4.2 Ty le thon, ban, t6 dan pho triln khai mo hinh nha van hoa s6

----------------------- y---------------------------------------------------- y--------- ,---
Nha van hoa so la nha van hoa dugc trang bj: Thiet bi hien 
thi (ti vi, may chieu), may ti'nh (neu co), am thanh (loa, mic), 
dugc ket noi Internet bang rong va phat song Wifi phuc vu 
nguai dan
Day la mgt muc tieu mai dua vao muc tieu xa CDS nang cao 
de cac dja phuong can doi to chuc thirc hien. Tren ca sa cac 
xa da dugc cong nhan nong thon mai thi cac trang thiet bi ca 
ban da co, cac dia phuong nghien cuu bo tri dirang truyen 
Internet, Wifi

4.4 Ty le can bo, cong churc chuyen trach, kiem nhiem ve an toan thong tin 
mang

---- y—----- ---------------------------------------------------------------------------------------------------------------------------------------------- y-----------------------------------------------r,—
Doi vdi nhan su chuyen trach, kiem nhiem ve ATTT co the 
ti'nh them nhan luc hgp dong (thue chuyen gia...). Con tong 
so CBCC khong doi.
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4.5
Ty le can bo, cOng chu'c dugc boi duong, tap huan ve chuyen dOi so ca 
ban

CBCC dugc tap huan, boi dudng, pho cap ky nang sd co ban 
(Khai ni<?m ve Chuyen doi so, Chinh quyen sd, Xa hoi sd va 

Kinh ti sd...; Ky nang sd co ban: Tvtcmg tac voi may tinh, 
truy cap thdng tin true tuyin...; Ky nang an toan thdng tin 
can ban: Tong quan ve su can thiit cuaATTT...)

Luu y: Sd lugng co the luy ke tir cac nam truoc ddn nam 
danh gia, neu khong trung lap doi tugng

4.7
Ty le ngudi dan trong do tuOi lao dgng dugc tap huan, phO bien ky 

nang so co ban

Thdng qua hoat dgng cua Ban Chi dao Chuyen ddi sd, To 
cong nghe sd cong dong, doanh nghiep vien thong, CNTT... 
va cac co quan, don vi chuc nang lien quan de tuyen truyen, 
tap huan, pho bien ky nang sd co ban cho ngudi dan trong do 
tuoi lao dgng gom: tidp can, sur dgng DVCTT; tu vdn kham 
sue khoe tu xa, su diing djeh vg thanh toan khong dung tien 
mat, ky nang bao dam an to&n an ninh mang...
Luu y: So lugng co the luy ke tu cac nam trude den nam 
danh gia, ndu khong trung lap ddi tugng

4.8
Ty le co sd giao due cong lap trifin khai mo hinh trudng hoc chuyen 

doi so

Cac trudng hgc su dgng phdn mem, ung dgng nen tang phgc 
vg quan ly, day va hgc theo Mo hinh chuyen doi so trudng 
hgc do Bg va Sd Giao dgc va Dao tao chi dao, hudng dan 
trien khai

5 An toan thong tin mang

5.1 Ty le he thOng thong tin da dugc phe duyet ho so dd xuat cap dp

Hd so de xuit cap dg dugc quy dinh tai Nghi dinh so
85/2016/ND-CP; Thdng tu sd 12/2022/TT-BTTTT; TCVN
11930:2017 bao dam an to^n thdng tin

5.2
Ty le he thdng thdng tin trien khai day du phuong an bao vg theo Ho 

so de xuat cap do da dugc phe duyet

Phuong an tridn khai thgc hign theo ho so de xuat cdp dg da 
dugc phe duyet theo mge 5.1

5.4
Ty le he thdng thdng tin da kidm tra, danh gia day du cac npi dung theo 
quy dinh tai Thdng tu sd 12/2022/TT-BTTTT

Doi vdi cac hg thong thdng tin da dugc phe duygt theo dip 
dg tai mge 5.1 dugc kiem tra, danh gid bdi doanh nghigp co 
chung chi theo Thdng tu sd 12/2022/TT-BTTTT; hoac Don 
vi chuyen trach ATTTM cua tinh (neu du nang lgc)
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5.7 Ty le chi Ngan sach nha nude cho an toan thong tin

Chi tir NSNN cho ATTT bao gom: chi dau tu va chi thuong 
xuyen de mua sam, lap dat thiet bi bao mat, an toan thong 
tin, thue dudng truyen so lieu chuyen dung; mua ban quyen 
phan mem diet virus; Idem tra, danh gia; dao tao, tap huan, 
dien tap, tuyen truyen nang cao nhan thuc ve ATTT...

6 Hoat dong chinh quyen so

6.10
Ty le van ban (trir van ban thuoc pham vi bi mat nha nuac) trao doi 

giua cor quan nha nuac dugc thuc hien dudi dang dien tu, dugc ky so 
bdi chu ky so chuyen dung

Van ban di cua co quan dugc thuc hien dudi dang dien tu va 
dugc ky so bdi chu ky so chuyen dung (Lanh dao va van thu 

ky so true tiep tren he thong QLVB&DH, khong in ra de ky 
tuoi roi mdi scan/so hoa; tru nhung van ban ky sao y llieo 
diem c, khoan 1, Bieu 25 Nghi djnh 30/ND-CP ngay 

5/3/2020 cua Chinh phu)

6.15
Ty le can bo, cong chuc, ngudi hoat dong khong chuyen trach co danh 
tinh so/ tai khoan djnh danh dien tu

CBCC, ngudi hoat dong khong chuyen trach co can cudc 

cong dan gin chip dien tu; da dang ky, dugc cap tai khoan 
dinh danh dien tu muc do 1 hoac 2 va da cai dat app VNelD

6.17
Trien khai n£n tang trg ly ao phuc vu can bo, cong chuc trong giai 
quyet cong viec chuyen mon, nghiep vu

Lfng dung tri tue nhan tao phuc vu, ho trg cho can bo, cong 

chuc

6.18 Ty le chi Ngan sach nha nude cho Chinh quyern so

Chi cho chinh quyen so la chi cho ung dung CNTT, chuyen 
doi so (bao gom ca chi cho an toan thong tin) phuc vu cac 
hoat dong cua ca quan nha nude

7 Hoat dong kinh te so

7.2
Ty le ho kinh doanh ca the, hgp tac xa, ho nong dan san xuat nong 
nghiep dugc len san thuong mai di?n tu

Cac ho kinh doanh ca the, hgp tac xa, ho nong dan san xuat 
nong nghiep dugc dang ky tai khoan (mua, ban) tren san 

thuong mai quoc te, trong nude, trong tinh

7.3
Ty le san pham chu luc, dac trung, san phdm OCOP cua dia phuong 

dugc dua len San thuong mai dien td Voso, Postmart

Cac san pham OCOP, san pham chu lire, dac trimg cita dja 

phuong dugc dua len san thuong mai dien tir Vo so (cua 
Buu chinh Viettel), Postmart (cua Buu dien Viet Nam)
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7.5 Ty le chi Ngan sach nha nude cho kitxh te so

Gom chi dau tu va chi thucmg xuyen cho kinh te so
De xuat chi cho kinh te so cap xa:

- Chi cho viec tuyen truyen, hudng dan, ho trg cac ho kinh 
doanh ca the, hgp tac xa, hg nong dan san xuat nong nghiep 
dugc len san thuang mai dien tu; san pham chu luc, dac 
trung, san pham OCOP cua dia phuoug dugc dua len San 
thuang mai dien tu Voso, Postmart; trien khai hoa dan dien 
tu...

- Chi cho viec ho trg dua ngudi dan len hoat dong tren moi 
trudng mang de thuc hien giao dich dien tu, thuang mai dien 
tu, tham gia cac hoat dgng quan ly san xuit, kinh doanh so. 
Vi du: dao tao, tuyen truyen, cung cap wifi mien phi cho 
ngudi dan tray cap...

8 Hoat dong xa hoi so

8.1 Ty le ngudi dan co danh ti'nh so/ tai khoan dinh danh dien tu

Ngudi dan tir 15 tuoi trd len co can cudc cong dan gan chip 
dien tu; da dang ky, dugc cap tai khoan dinh danh dien tu 
muc dg 1 hoac 2 va da cai dat app VnelD. Ca nhan chua du 
14 tuoi thi dang ky theo thi khoan dinh danh cua cha mg 
hoac ngudi giam hg.

8.3
Ty le dan so a do tuoi trudng thanh co cha ky so hoac chu ky dign tu 
ca nhan

Ngudi dan tir 15 tu6i trd len dang ky thue bao, su dgng chQ: 
ky so cong cgng ca nhan

Chu ky so cong cgng la chu ky so do thue bao sir dung 
chung thu so dugc to chuc cung cap dich vu chung thuc cha 
ky so cong cgng cdp cho thue bao tao ra

C&c to chuc cung cap dich vy cha ky so (CA) cong cgng tai 
Vigt Nam hign nay gom: VNPT-CA, CA2-CA, Viettel-CA, 
Bkav-CA, FPT-CA, Vina-CA, Safe-CA, vaNewtel-CA...
Cha ky so cong cgng co ban chat la cha ky dign tu. Dugc ca 
nhan, doanh nghigp su dung tren moi trudng internet de thyc 
hien ky ket van ban, hgp dong, chung tir, tai lieu can thiet.
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Chu ky so co hieu lire nhu chu ley ca nhan hay con dau cua 

doanh nghiep

8.4 Ty le ho gia dinh co dia chi so

Dia chi so la tap hop thong tin nMm xac dinh vi tri, toa do 

cua mot dia danh hoac mot doi tugng bat ky gan lien vai dat 
theo Quyet dinh so 392/QD-BTTTT ngay 02/3/2022 cua Bo 

Thong tin va Truyen thong

8.5 Ty le nguai dan dirge lap ho so sue khoe dien tir

Nganh y te lap ho so sue khoe dien tu; cap nhat thong tin, 

tinh hinh sue khoe cua nguai dan tren phan mem quan ly 

Nguai dan co dinh danh QR code tren ung dung So sue khoe 
dien tu. Nguai tham gia bao hiem xa hoi co ma so the bao 
hiem lien ket vai vai ung dung So sire khoe dien tir

8.6 Trien khai thanh toan khong dung tien mat tai Tram y te cap xa Viec thanh toan khong dung tien mat la mot trong cac 
phuang tliuc thanh toan, nguai dan co quyen lira chon

Cac ca sa y te, ca sa giao due phai san sang tiep nhan thanh 
toan khong dung tien mat de phuc vu nguai dan co nhu cau 
thanh toan khong dung tien mat

8.7
Ty le truang hoc, ca sa giao due cong lap trien khai thanh toan khong 
dung tien mat

8.8 Muc do chi Ngan sach nha nuac cho xa hoi s6

Chi Ngan sach nha nuac cho xa hoi so gom chi dau tu va chi 

thuang xuyen de thuc hien viec ho tra dua nguai dan len 
hoat dQng tren moi truang mang vai muc tieu tiep can thong 
tin, su dung dich vu cong true tuyen, nghien cuu, hoc tap, 
vui chai,'giai tri, cham soc sue khoe...

Be xuat chi cho xa hoi so bao gom tuyen truyen, dao tao cho 
nguai dan ve ky nang so, cac hoat dong dich vu, san pham 
ho tra khac giup nguai dan tiep can moi truang so (bao gom 

ca cac hoat dong chi ho tra hoat dong To de an 06, To cong 
nghe so cong dong cap xa, cap thon... tir ngan sach cua xa) 

va chi khac theo quy dinh vai cac muc tieu neu tren.
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