
TL. TONG GIAM DOC 
G BAN CNTT&DV GTG 

TAP DOAN 
BIYU CHINH VIEN THONG 

VItT NAM  

S6:53,51 /VNPT-IT&VAS 
V/v Bao cao chit luting he th6ng 

CNTT hang thang 

CONG HOA XA HOI CHU NGHIA VItT NAM 
DOc lap - Tu. do - Hanh phut 

 

Ha N'Oi, ngayNhang  06 nam 2017 

Kinh giri: 
TOng Cong ty Ha tang Mang (VNPT-Net); 

- TOng Cong ty Dich vu Vign thong (VNPT Vinaphone); 
TOng COng ty Truyen thong (VNPT Media); 

- Cac VNPT: Ha NOi, TP H6 Chi Minh, Da Nang, Hai 
Phong, Ti& Giang, Phu Yen, Lam DOng, Quang 
Daklak. 

Ngay 9/6/2017, Tap doan da co quy6t dinh so 635/QD-VNPT-IT&VAS 
ban hanh "Quy dinh chi ciao, di'du hanh CNTT tai Tap doan Bzru chinh Vien 
thong Viet Nam". 

Tap doan (Ban IT&VAS) yeu eau cac don vi lap bao cao chat luo•g hang 
thang cita cac he th6ng CNTT theo huOng dan tai di'du 18. Boo coo ilinh ki) cUa 
quy dinh va giri v'e Trung tarn DII CNTT- Ban IT&VAS. 

o Thai diem bat dau ap dung: tir thang 6/2017. 
o Cac su co phai liet ke, bao cao: su c6 co mirc uu tien 1 va su c6 có 

mirc uu tien 2. 
o Cac KPI chat luting: sir dung 02 tieu chi duvc quy dinh tai Quyet 

dinh 191/QD-VNPT-IT&VAS ngay 8/3/2017 N/' "BO chi tieu mirc do 
san sang ctia cac he th(ing CNTT": 
■ Tieu chi dO on dinh hoat &ling dm he thong. 
■ Tieu chi mirc 'JO khac phut su c6 

Tap doan yeu cau cac don vi nhanh thong to chirc thuc hien. 

Tran trong./. 
nhein: 

Nhur kinh gut 
T6ng Gam cl6c (c14 b/c); 
A HuSinh Quang Liern - PTGD (d b/c); 
Lu.0 VT, 1T&VAS.pttue. 

se; AIS: itii5333/VBDT 
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